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“The Bank”: Means Al Ahli Bank of Kuwait K.S.C.P.

“The Card”: Means the prepaid card issued by the Bank to the customer. All transactions of this card shall
be recorded in its special account held with the Bank.

“The Customer or Applicant”: is the natural person or body corporate who fills up and submits the
application for the card.

“Cardholder”: Means the customer to whom the card is issued, and whose name appears in print thereon.
“Personal Identification Number (PIN)”: Means the card’s secret number / password delivered by the
Bank to the cardholder in a sealed envelope.

“Transaction or Card Transaction”: Means buying goods, receiving services, cash withdrawals or other
actions taken by means of using the card.

“Chargeback”: Means the reversal of the card transaction debited to the customer.

GENERAL TERMS AND CONDITIONS FOR PREPAID CARDS
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1. A customer who is 16 years of age or older is entitled to apply for this card, whether a Kuwaiti citizen or e - T = £
A rosidont of Kuwait. 1§uoll &oall Wlslnyl) Aol planliq ng il
2. The card shall be issued to ABK customers who have an account with ABK in accordance with the terms
and conditions of the card. . . -
3. Charging or recharging the card shall be in Kuwaiti Dinars only. OlS el @B Sl cllay (a..\.Z.L_ Ol 38T ol el (ye 3 e A bl & e Jaeall Gy 1
4. The customer can use the card locally and internationally for purchases through online purchase channels. - .=t
5. The customer can charge or recharge the card using K-Net debit cards issued by a local bank. . . -‘:‘-’Js-" 2 l—“:“’-‘}‘ L‘J"l}‘:
6. The minimum amount to charge or recharge the card is KD 25/-. R At 1= o oS . - 8 L1 e § 3l 3
7. The maximum amount to charge or recharge the card per day shall be KD 3,000 / - (KD Three Thousand \ds}y‘j by mj o led L' o 2 O RS ! & Ve > Is asliay S 2
only). Bl b sl
8. At the request of the customer, the Bank may issue a card in the name of another person designated by .
the customer to be authorized to use his card account. The value of transactions made with the card or daza L,-JJSJ‘ )Lu-UL\ ;ﬁ—u s salel 3‘ O=ddl Adac 3
any additional card requested by the customer shall be credited to the card account itself. In this case,
the cardholder shall be responsible jointly with the customer for any amounts due or any consequences g, SV s Al @lsd® e ‘—'kﬂf""‘"“u LJ5A5 [RESY uu""‘” "““"“"‘“ ! t"!“"""“
resulted from the same. The terms and conditions of the card issuance shall apply to the cardholder | 1] y‘ il bUa.l | L L " Le! i - ) padan 5
whose name is printed on it as applicable to the customer. Geglom 2 "' = ¢ sslelslo
9. The card shall be signed by the customer or the card holder whose name is printed on it immediately upon A_lel EApe |
receipt from the bank, while retaining the personal identification number and not disclosing it to others.
The cardholder shall be responsible for this and for signing all receipts, invoices and other documents u—“_}s JL‘-') 25}" 4—"”“-‘” salel j‘ uJu-n-' L,._s‘z'l Al .6
issued on the card transactions with the signature on them. Violation of this procedure shall have an effect . . . .
on his/her continued compliance with these documents. ‘?‘“—'35 ol &000}5 a1l ?5'-"” %:3\"“1‘” EA] “Lclﬁ‘ Ol u“&m a7
10.  The card is a prepaid card and allows its holder to obtain the funds charged in the card by the customer. It oS M oonaoms s5 5 [ I - 1 L Lo — el g 8
shall not grant the customer nor its holder the privileges of the credit card issued by the Bank. u‘ T R Dt 2 i b : o t . 2 o
11.  The use of the card shall incur certain fees and commissions, i.e. fees payable by the customer to the s ol dallayl 'zl..\:'d.u\,. @5 Al S Malall A d aiy bl ol Jleaiw! 2 die Lgdls
Bank with respect to the Card including, but not limited to, amounts spent by the customer on all - e e - N . - e
card transactions, service charges, withdrawal of funds, transfer of balances, and fees to issue, renew [wgl u-‘L‘A-Jb yj}-“‘-‘ 4—"““-.‘-” J-‘l"' U}S'J cdeuay “L'“-.‘-“ %‘L‘-‘ﬁ“ u-lﬂ J:‘-‘-'J‘ LG-‘-““ 4-?‘-“1 “L'ﬁ-‘
and replace the card. The Bank reserves the right to levy any additional fees associated with the card . PP T SR -4
whenever appropriate. dlls e 8,3 L‘" ‘5l 5 G C‘“‘m Bl e Jueall
12.  The following amounts shall be debited to the card account in Kuwaiti Dinars: ae ] L slaaY M| g ols i 2! Wl P 9
e The card issuance fee, which paid once For every year for the period of validity of the card on the s “3)1 & Lo 292 o9 o tﬁ}l
date specified by the bank. oo Layeg yalgally u}'l..m’z'l faves ":"0'5" O Yw Ua..dl Jals (5809 yuall mL“.sl
*  Amounts arising from the use of the card, fees and commissions are calculated from the date of . .
the transaction in addition to the expenses including the expenses arising from the claim of the . “—"U“-‘JL‘ bl eladid!
cardholder for debit balances resulting from its use. ’ PR sl { § e aadl Aa 5% 1Bl
*  Any fees or commissions deducted by banks, other institutions or companies issuing the card as a ¥y Jsasll da e ' J‘}Aw oled ! lbel T E'“u 431.!44 oA astay 10
result of using it. OB ey el 3ol o]
13.  The Cardholder can withdraw cash worldwide from any Automatic Teller Machine (ATM) that accepts . . .
the VISA logo, by entering the Personal Identification Number (PIN) at the time of withdrawal, the adly Aaasdl Y] s dlalall ) Jia Qyj—a&j Py 45Ua_d| ‘a\.&-_lw\ Sle oy A1
amount charged shall be deducted from the card in the value of the Cash Withdrawal amount and all fees | N 1o ol ‘z’l | |
applicable to the prepaid cards shall be deducted. Jlafa¥ly sumilly Hlas (a2 e dheall g ¢ k5“‘"“"
14. All amounts due from the Cardholder / Customer as a result of the issuance and use of the card shall be <3 Lu L 3L “ 5 .12
calculated in Kuwaiti Dinars. For this purpose, the amounts for any of the Card’s transactions in foreign "“ b <
currencies shall be converted into the local currency (Kuwaiti Dinar). In this transfer, the spot sale price of .sy.....]\ 4_°|Ua__|.” )‘.L.a‘ (i) e
the Kuwaiti Dinar in effect at the Bank against the foreign currency at the date of receipt of such amounts - T R i °
shall be considered. All amounts charged to the card account shall be credited to the Bank on the day -‘;'y}“—'-“} ﬁ}“‘)ﬂj ‘@Uﬁ-.m ﬁ‘-\il-w‘ O 4;_,.4Ldl ELLU
deemed appropriate by the Bank, plus foreign exchange charges and commissions as determined by the . e m ae T TR . o . % Y
Bank and the card issuers at the time of the transaction, without prejudice to the right of the Bank to ﬁu"-“” ‘zlm‘ Ao ‘5)"3” “"SJ“"‘” ol gl L&“"A"” (S &l
amend the commission rate / fees at any time with the notification of the client of this amendment. The VISA sled Ly JSladl T . i . Gz Jl ‘l BBl Jalod (S .13
inclusion of this price in the statement of account shall be deemed as a notification to the client. 2 Vd Js> "J re )LP Soe Jlge de
15.  The customer shall be absolutely responsible for the card, its use and the use of its PIN. The customer shall Laadatl 'a}..u).ﬂ e Ao Cye dagal! ‘tua:uj é).u” ﬁa)ll (Q‘J:LLLMLI
bear all the consequences thereof, especially in case of loss, theft, destruction or misuse, whether by its -
holder or by third parties, whether with or without his consent. The customer shall indemnify the Bank for u-” 4_._._,_..‘1! UML’ HM-‘L’-U Jag>s (“-“J ‘u—‘i}s-” )L‘-'—‘ﬂ-‘ EVESINY t"-‘-“ & =" 14
any damages or losses arising as a result of the same. S Rl -l
16. In the event that the card is lost, stolen or destroyed, the Cardholder / Customer shall promptly report it ‘_'yj -9 <a2) 4'"‘”‘ b ‘t Y @)L‘? B h ' ‘:';)5"Jl @1‘” 2 L“ﬁj )Le'm
to the Bank’s Call Center. If the report is by telephone, the customer is obliged to confirm this by written RO YN || Jagad
notification within seven days. In all cases, the customer shall be responsible for any use thereof until the B
E:nk recei_\l/’esdtpe written notification. The card may be issued (replaced) to the customer after paying 2 asls ‘C_“L“ﬂl IS oty lgalasinly Bdladl e Aalae ddghus Yobuus Jreadl (HsSy .15
e prescribed fees. -
17.  The Bank shall not be responsible for the manner in which the Cardholder uses or misuses the card, nor REN PPN t.;' o= bl T ;‘f‘L‘J ?‘-‘Mw [l 3‘ albdl }‘ Erpwny }‘ azall gl
shall the Bank be responsible for the refusal by any institution, company or others to deal with the card, 2 | L J
nor for any defect or shortage in the goods or services obtained by the Cardholder. The Bank shall not be LHLS t)LJ\ "\'SL 29 ¢ L' Jhas¥! A ‘)53 &M'N 283 ! @)“}l Olaze Jl} . 16
liable to any loss or damage arising from malfunction or failure of ATMs or card accepting machines inside u-‘l-‘s-" JUQ,,)U !I (;){ | ‘,t P ldl O 3"}9—“‘-‘ Laall JJA_\ (;L.l L SN
or outside Kuwait, whether for technical or any other reason. The Customer expressly acknowledges that
he/ she discharges the Bank from any liability arising from any action stated above, and that he shall Jl&d‘}‘ g Jolat) dgs g‘ uaﬂ)}\ Al ‘a\‘.kz_u.u‘ o 3\ %QCYM clidl e Y .17
not refrain from paying the amounts debited to the card account because of any dispute or claim in this - - . . [T . [ S 3%
regard. In no event shall he/she be entitled to request a set-off between the bank’s dues towards him and saleasdl ol EL‘A"J‘ 2 e ol pall 35l 2
any rights he has towards any of the parties dealing with the card. 3ol g el ulaliay > lalss Ll Lo W 2 3l @Bla gl Jals clid! e 18
18.  The Bank grants the Client / Cardholder the right to avail the benefits and rewards of the holders of the 9 = "L‘ = 9 bloe (e 82 de
Bank'’s cards in accordance with the terms and conditions set out in the agreements with other companies .LA_IL.‘_._HY‘ 9'-‘?L 093 By (_41 2 L@Ldl}l Lgboas 2
that have provided these benefits to the Bank to provide them in turn to its Cardholders. The Bank has L . . . e . P < N
the right to amend or cancel any of these benefits and rewards at any time at the Bank’s discretion. ‘a}ﬂ-‘J ‘HL“J?" J—‘_}-‘-‘}l J‘}“l J-H-N él':ﬂ Y asla ) s “Lﬁl‘}‘ O ‘;'L.'-‘-“L f)lf J—.‘-“—'J‘ = .19
The Customer / Cardholder acknowledges his knowledge and consent to these benefits and rewards and I ER R (e o
the Bank’s right to amend or cancel them at any time without stating reasons thereof. The Customer / N ol gall dslss
Cardholder authorizes the Bank to update the data obtained by the Bank, including personal data such as “Aliee (8yel” S lle & Sane Jlx 2 1! Gy e i 2 sl \_;_” Al 3 .20
e-mail, phone numbers and address, and authorizes the Bank to provide associates that providing these N el S ¢ J slRe0s d ‘
benefits and rewards with this updated information. .uLA)Yl J.\J..uj lew Jeud AenlSa opnilgas 'zl).dyl pae 3\
19.  The customer acknowledges that the charge / recharge operations of prepaid card and all other
transactions on the card do not involve suspicion of money laundering or any financing of terrorist pS:-Jl (.,_,JB 2 dazs t“—‘-u -*-‘-“-'5 ‘L‘j-' 30 I daands oy ‘4-\-‘L'-‘ sle tl)‘ 299 Jl’" 2 21
activities in all its forms. It also acknowledges his/her compliance with laws and regulations governing sl
money laundering, terrorism financing and other financial crimes. sl &y ’mb"‘ L"ﬁf 42 ‘ Jﬁl} l"
20.  The Bank shall have the right to cancel the prepaid card at any time without stating any reason thereof, in b e \_u Jazs I 5Ll A 3Lalt) aBla ) e 3506 Al 1oy _22
case Know Your Customer (KYC) data are not updated and / or in case that he/she does not comply with * u-‘-‘ 2 é ¢
Anti- Money Laundering / Counter Finance of Terrorism (AML/CFT) laws and instructions. g Lansg s (Adul! cilaglasll Aalall Rf.__\,@Jl e dlsie Lle Jamstl clid! Jueadl (osay .23
21. In the event of a client’s dispute on a card transaction, the dispute must be submitted to any of the Bank’s . . o
branches or notified to the Bank’s Call Center within thirty days of the transaction date. The customer 4>L>J‘ Se «)4-15"-'“
shall be obliged to provide all documents required for the investigation. The customer agrees and accepts 2 L o S AL J s
that the amount of the disputed transaction and the dispute handling expenses shall be credited to the | e L@)\Ll =29 < ! 24
Zafxrtc:‘:ccc:rl;r;‘totl:;\;\; if the chargeback process (dispute settlement rules) has resulted in a decision in favor ) ) i lﬁa_.l:“u Lgic O)L;?! J—'-_') e ‘:;l %‘zlS;Ylj Log piall J:u.u 2 gl el .25
22.  Any residual amounts on the canceled card shall be paid to the customer in Kuwaiti Dinars only and at gy doslsdl ¢K>Yl 3 dogyilly ¥l ool maliyn Aoaladl dog il 2alS 3ulas .26
the customer’s request. T - . R N - P o s
23.  The customer hereby authorizes the Bank to obtain from the Public Authority for Civil Information (PACI) Ml}"‘? 29 g—“-‘”)—" L;'“JSJ‘ «;‘Lﬁy‘ “’L‘t‘” 290 e LG'-“‘“ MM'!“L' Juand! > 4;-‘-”5 UL“-‘-'y‘
the address of his work and residence and any change that may occur, and authorizes the Bank to provide N
the PACI, if needed, such authorization. =
24.  The card shall remain at all times the property of the Bank and the customer shall return it whenever the @laad Landag Al olS yally iy lt})'stndsul_u Jalsy ‘a\.u-_u‘ S B P - PP R FPUS | %1 27
Bank so requests. = ) N - ) X " -
25.  The Bank shall have the right to amend these Terms and Conditions at any time. By announcing the ~L")-.‘C} Jumztlly @i}ﬁ“:'-"
amendment in its branches or in any other way it deems appropriate, the amendment shall be effective “ ” . - . R N Lo _l
from the date of its announcement and shall be binding on the customer. ABK Advantage =Ygl C‘AL')'“ aolal (ﬁls"'yb dog il Gle CUA B 6l Jeeall 52 .28
26. All ABK Rewards Program terms and conditions shall apply, which the customer acknowledges having ABK Visa ,zeutl I A Um 200 el I B ABK Advantage LﬁUm
reviewed on the official website of Al Ahli Bank of Kuwait and confirms their acceptance of. cj ) ¢ & (o ( ge = )
27. Customer agrees and authorizes the Bank to use, disclose and share Customer information and data with 334ae ‘_9_.«“.1\ @_\J\ ZBUm) EMaall Jogaa ).__e\.u} (Platlnum Adva ntage 1.2.3
any of the Bank’s branches and subsidiaries within or outside Kuwait, as well as with certain marketing, . < . . - . < . .
advertising, surveying, collection, telephone and electronic services providers and other service providers b e ﬁls"'mj JG})-‘:‘-” oha e d—"l}if ‘A_:-‘-‘JS-” L_:L“y' [ g‘-“‘)‘" Z‘_ﬁ}l‘ e (‘;‘M‘
contracted by the Bank. 2l
28.  The customer acknowledges reviewing the terms and conditions of ABK Advantage Loyalty Program (ABK R N ° -
Advantage Cards) and ?he_cashbac_k program (ABK Visa Plat'iltlum Advantage 1.2.3 Pre_ep_aid Carc_i) and the_ g A poolas ¢l tﬁj e Gudaidl canlgll ga f&m 9oy il ola 2 oyl Gl 95y 29
currency conversion criteria (Multi Currency Freedom Prepaid Card) through the official website of Ahli = = i
Bank of Kuwait and hereby agrees to accepting the relevant terms and conditions upon requesting this ‘k_;)'._d_’.uﬁ" ué-m
card. -
29.  The Arabic version of the above Terms and Conditions shall be applicable in the event of any discrepancy
between it and the English version.
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