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ABOUT FIXED DEPOSIT

Fixed Deposit (FD) also known as ‘Term Deposit’ gets you higher
competitive interest rates compared to the interest you can earn on
any other operative accounts.

INTEREST RATES

Interest is calculated based on the time period and the amount of
deposit, which are subject to change. Kindly refer to the rate sheet
published on our website www.eahli.com or contact us on the details
given below.

ELIGIBILITY

» UAE National, GCC National, Expats holding valid UAE Employment/
Residence visa.

* It is mandatory to have current/ saving account before placing fixed
deposits with us.

FEATURES

* Fixed deposit can be placed in all major currencies AED / USD / KWD
/ EURO / GBP and more.

*You can choose either for automatic renewal at the end of each term
of the deposit or choose to have the FD amount with its interest to
be credited to your nominated account on the date of maturity.

* Bank will send renewal reminder notice 30 days before maturity date
to your registered contact details with the Bank.

* Interest rate is locked for the time period the FD is placed for.

PRE-MATURE BREAKING OF FIXED DEPOSIT

* You must visit the Bank in person with fixed deposit receipt and valid
ID documents.

* Deposits cannot be broken if there is any lien / collateral placed on
the fixed deposit or if there is a court order on the same.

* Should you decide to change the tenor before the maturity of the
existing fixed deposit, it will be pre-closed, and a new deposit will be
placed with the prevailing agreed interest rate.

* In case of premature withdrawal, reduced interest rate will be
applied as per Bank’s schedule of fees and charges.

YOU SHOULD KNOW

1. Apply for products and/or services that meets your needs and
avoid risk.
2. Ask questions for more clarity and understanding.

3. Use the product or service in line with the terms and conditions.

4. Keep the Bank updated with your identification documents and
contact details.

5. Report unauthorized transactions to the Bank.

6. Do not disclose banking information to anyone.

7. Use own mailing addresses and not of friends / relatives.

8. Be careful when dealing with ‘Power of Attorney’. Know what

information access is given and to whom; over financial matters.
9. Do not sign uncompleted forms.
10. Review all documents submitted to Bank and keep a copy of same.
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WARNINGS Sl

. You are allowed to withdraw or cancel your request for Fixed
Deposit within 5 business days from date of signing the
Application, known as “Cooling Off Period”.

. On the 6th business day, you must inform the Bank of your
decision to cancel their application. Failure to provide notification
will result in the fixed deposit being placed; for the full selected
period. You may choose to waive off the cooling period by signing
a written waiver provided by the Bank.

. Should you choose to withdraw your request during the cooling
off period; the Bank will refund the Fixed Deposit as well as fees,
which have been charged less any reasonable and direct costs.
(Details of Reasonable and direct costs will be disclosed to you in
advance and in writing by the Bank).

. You should keep your banking credentials / PINs safe at all times.

. You are required to provide the Bank with copies of your updated
identification documents at all times. Bank will send reminder
notices 90 days before expiry. Not providing these documents
might result in charges, transactions being restricted, account
being blocked or account being closed.

. The Bank reserves the right to change any or all the terms
and conditions in the Key Fact statement, product terms and
conditions, charges as well as the Applicant contract with 60 days
prior notice to you.
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COOLING OFF PERIOD /WAIVER OF RIGHT TO
COOLING-OFF PERIOD:
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You have the right to a Cooling-off-Period of 5 complete business days
that starts from the date of signing application form, which means you
have the right to cancel your request and the Bank will refund any
related fees, net off any reasonable and direct costs already incurred.

If you wish to waive off the cooling off period, please sign here
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I / We, the undersigned

waive the cooling-off period for Product or Service provided to me by
the Bank.

| confirm that | understand that as consequence of this waiver, | will
not be able to rescind the contract/ transaction during the Cooling-off
Period and the sign contract shall be valid from the time I sign it.

And hereby sign and waive my right of cooling off period:
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Signature: =2l
Name: PR
Date: ol

HOW TO CONTACT US

* You can contact us 24/7 on our call center number
+971 4 607 5507 (within / outside UAE). We will be very happy to
assist you

* During the Bank working hours, you may contact us on
+971 4 607 5555

» To know more about our services along with the fees and charges,
you may visit our website www.eahli.com
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HOW CAN YOU MAKE A COMPLAINT

Submit your complain to the Complaint Unit either hand delivered or
via mail / fax / email / online.

. Dubai Branch: Opposite Hamarain Centre, Abu Baker Siddiqui Road,
Deira, Dubai - UAE

. Abu Dhabi Branch: EIBFS Building, Ground Floor, Al Muroor Street,
Abu Dhabi - UAE

* Tel. +971 4 607 5555

* Fax +971 4 268 4445

* Email: complaints@abkuwait.com

* Website: www.eahli.com

* 24/7 call center number +971 4 607 5507
(within / outside UAE)

The Bank shall provide a written acknowledgement of the Complaint
filed with Bank, with details of the Complaint process within 2
complete business days of receiving the Complaint. A unique service
request number will be assigned to you.

The Bank shall send you in writing, its final response with detailed
reasons within 30 complete business days of receiving a Complaint.
If for any reason you are not satisfied with our complaint resolution,
you have the right to refer your complaint to the Central Bank:
www.centralbank.ae

The Central Bank of the UAE has established Sanadak, an independent
Ombudsman Unit to assist you in resolving any complaints that could
not be settled through internal complaint resolution processes with
our Bank.

You can contact Sanadak unit directly.
https://www.sanadak.gov.ae
800-726 2325 (SANADAK)
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DISCLAIMER

The information in this Key Fact Statement is not the full terms of the
contract, which is contained within the final terms of these services.
By signing this document, you agree that you fully understand the
features, fees and charges, which may be incurred by applying for this
product.
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1/We hereby unconditionally and irrevocably agree that I/
we have read the above Key Facts Statements and clearly
understand all the information provided herein.
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CUSTOMER NAME:

ADDRESS:

MOBILE NUMBER:
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SIGNATURE/ DATE:
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FOR BANK USE
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BANK OFFICIAL
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