A ~
dBK \J

PRODUCT DETAILS / PURPOSE:
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KEY FACT STATEMENT - SAFE DEPOSIT LOCKER
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The purpose of this lease is to utilize the Safe Deposit Locker for
depositing and preserving securities, documents, and other valuables.
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Deposit of any hazardous objects or objects for which the possession
is prohibited is not permitted by any applicable laws, regulation or any
resolution as issued by the competent authorities in the UAE, or any
object that may damage the Safe Deposit Locker or its location.

SIZE OF SAFE DEPOSIT LOCKER

Large and small Safe Deposit Locker with following dimensions:

e Small : 300H, 300W, 480D
* Large: 450H, 300W, 480D

ELIGIBILITY

This product is offered only to the existing customers (the Customer)
of Al Ahli Bank Of Kuwait K.S.C.P - Dubai branch (the Bank).

LEASE PERIOD

e The period of this lease is one year, and the period shall be
automatically renewed for one year or other similar periods,
unless either party notifies the other in writing otherwise at
least 10 days period to the expiry of the relevant lease period of
Customer’s desire not to renew.

e Notification for the renewal, will be made 30 (thirty) days prior to
the expiry, to the nominated address of the customer.

RENTAL

e Annual rent of the Safe Deposit Locker is payable in advance upon
signing the lease Contract and at the beginning of each period for
which it is renewed.

e The Bank will automatically collect/charge the rental to/from the
Customer’s account, where a balance is available to successfully
discharge the collection thereof.

HOW TO APPLY & MODUS OPERANDI

e Customer has to submit request for this product, along with renewed
ID documents and other documents as requested by the Bank

e Post review of documentation provided by the Customer, by the
Bank, the Bank will post validation of the documentation, provide
Safe Deposit Locker Lease Contract to the Customer, based on the
size selected by the Customer.

e Bank will advise Customer on available lockers sizes and ask the
Customer to select the locker size, based on which locker number
will be allocated which then has to be filled in to the Lease Contract.

e Keysarehandedovertothe Customer,signatureasacknowledgement
on lease Contract confirming receipt of keys is obtained.

e The “Safe Deposit Lockers Lease” Contract is executed in two copies,
signed by the Bank and the Customer. The Bank will retain an
original document and the remaining original will be provided to
Applicant/Customer.

e Customer is allowed to visit the Safe Deposit Locker during official
branch banking hours only.
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OPERATING THE SAFE DEPOSIT LOCKER
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e Customer is allowed to visit the Safe Deposit Locker during official
branch banking hours.

e A Bank official will verify the Customer ID, and will document the
date and time of entry in a Safe Deposit Locker register book, and
the Customer will be required to acknowledge access by providing
a signature, which will be verified and acknowledged.

e A Bank official will accompany the Customer to the Safe Deposit
vault and commence the opening of it, with the Bank key, and the
Customer will use unique key to access

e Once Customer returns back from the vault, the Bank official will
acknowledge the time out in the register book, and will obtain
Customer signature for record purposes and initials on the book.

Customer will have to submit a letter to the Bank mentioning that
they lost the key and request for a duplicate key. Charges for the
issuance of the duplicate key will be debited from Customer account.

CANCELATION OF LEASE

Annual rent of the Safe Deposit Locker recovered in advance on annual
basis is not refundable (pro rata or in full) at the time of cancellation of
Safe Deposit Locker.

IF THE BANK DECIDES TO CANCEL THE LEASE

The lease shall be considered as automatically cancelled, without notice,
warning, or any other action in the following events:

e If Customer fails to pay the rent after 30 days of notifying him / her
of the due payment or

e |f Customer breaches any of his obligations hereof, or violates the
regulations applied by the Bank or

e If the Customer is subject to bankruptcy proceedings or deportation
from the country.

In the event of cancellation, the Customer shall be obliged to deliver the
leased Safe Deposit Locker, empty and in good condition to the Bank
and to return its keys within 3 days of notifying him of the cancellation.

IF THE CUSTOMER DECIDES TO CANCEL THE LEASE:

e Customer must visit the Bank in person with request for cancellation
of Safe Deposit Locker.

e Upon Customer ID verification, Bank official will accompany the
Customer to the Safe Deposit vault and open the Locker jointly.
Ensure the Safe Deposit Locker is emptied

e Bank official enters the check in and check out time in the Safe
Deposit Locker register book, where the Customer signs. This is
verified and initialed by the Bank official.

e Customer returns the Safe Deposit Locker keys and signs on the
lease Contract on the area dedicated for surrender of the Safe
Deposit Locker and the lease Contract stands cancelled
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OPENING OF SAFE DEPOSIT LOCKER 1298 (8 gt i@

In case the lease is cancelled or terminated by expiry, or due to death of
the Lessee or if he becomes incompetent or for any other reasons.

In case the lease is cancelled or terminated by expiry, or due to the death
of the Customer or if he becomes incompetent, or for any other
reason, , the Bank shall have the right - if within 60 days of being notified
the Customer orits legal representative fails to appear to deliver
the locker and keys—at the last Address provided to the Bank to request
the issuance of a judicial order to open the locker in the presence of an
execution bailiff. An inventory minutes shall be released of the contents,
which shall be delivered to the Bank to keep them, and/ or issuance of
the juridical order to sell the contents of the locker in the way as shall be
specified by the said order, and to deposit the relevant value at the court
case, taking into the account the privilege scheduled for the Bank to charge
the expenses and fees and charges on the price resulting for the sale

EVENT OF DORMANCY OF THE SAFE DEPOSIT LOCKER

e In the event that the customer’s entire relationship, becomes
dormant with the Bank or charges for a Safe Deposit Locker remain
outstanding for a period of more than Three (3) years and the Bank
has not received a reply from the Customer, or the Customer has
not made alternative arrangements in relation to Safe Deposit
Locker. A final notice will be sent to the dormant Safe Deposit Locker
Customer’s at the last known address. The Bank will wait for a
period of three (3) months for a response from the Dormant safe
deposit Customers.

e After expiry of 3 months period mentioned above, the Bank have
the right to apply to the Court to request for a judicial order to
appoint a person to supervise the opening of the Locker and provide
direction regarding the disposal of contents found in the Locker or
the appointment of a Court receiver.

LEGISLATION AND JURISDICTION

This lease is subject to the exclusive jurisdiction of the Dubai Court and
applicable laws of the UAE

OTHER TERMS AND CONDITIONS

e The Bank has the right in its discretion at any time to transfer its
place of business from the present location to any other place in
UAE or discontinue the business at the present location, in either
case in whole or in part and to remove the said safe Locker and /
or all any of the contents therefore to such a new or other location
under such safeguards as the Bank may seem proper upon at least
five (5) days prior notice of such intended removal to be sent by
ordinary mail to the mailing address of the Customer.

e The Customer will be notified in advance of any change, providing
the Customer sufficient opportunity to retrieve stored valuables,
ahead of any change.

e In case of inexpedient circumstances, Bank reserves the right to
close without notice to the Customer for such period as it may
consider necessary.
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IF YOU HAVE DIFFICULTY IN READING, WRITING OR
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UNDERSTANDING THE BANK DOCUMENTATION

¢ You must notify the Bank before applying.

e All your transactions / operations with the Bank will need to be
carried out in the presence of at least two Bank officials.

e Accessing your safe deposit locker by a third party will be
permitted only after the Bank’s satisfactory acceptance on the
Power of Attorney granted to such party.

e Apply for products and/or services that meets your needs and
avoid risk.

e Ask questions for more clarity and understanding.

e Use the product or service in line with the terms and conditions.

e Keep the Bank updated with your identification documents and
contact details.

e Report unauthorized transactions to the Bank.

e Do not disclose banking information to anyone.

e Use own mailing addresses and not of friends / relatives.

e Be careful when dealing with ‘Power of Attorney’. Know what
information access is given and to whom; over financial matters.

e Do not sign uncompleted forms.

e Review all of documents submit to the Bank and keep a copy of
same.

e Do not deposit any hazardous / prohibited items or objects in to
the locker that is not permitted by any applicable laws / regulation
/ resolution issued by the competent authorities in the UAE, or any
object that may damage the Safe Deposit locker or its location.

e Maintain sufficient funds to collect the rental charges to avoid your
account go into arrears as this will affect your credit ratings and may
limit your ability to access future products and financing.

® You are allowed to withdraw or cancel your request for Safe Deposit
Locker within 5 business days from date of signing the Application,
known as “Cooling Off Period”. You may choose to waive off the
cooling period by signing a written waiver provided by the Bank

e On the 6th business day, you must inform the Bank of your decision
to cancel your application otherwise the Bank will consider your
silence as your acceptance.

e Should you choose to withdraw your request during the cooling off
period; the Bank will refund the charges, which have been charged
less any reasonable and direct costs. (Details of Reasonable and
direct costs will be disclosed to you in advance and in writing by the
Bank).

e Please keep your Banking credentials / PINs / Safe Deposit Locker
Keys safe at all times.

e You are required to provide the Bank with copies of your updated
identification documents at all times. Bank will send reminder
notices 90 days before expiry. Not providing these documents might
result in charges and operation of lockers being restricted.

e The Bank reserves the right to change any or all the terms and
conditions in the Key Fact statement, product terms and conditions,
charges as well as the Applicant contract with 60 days prior notice to
you.
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COOLING OFF PERIOD / WAIVER OF RIGHT TO
COOLING-OFF PERIOD:
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You have the right to a Cooling-off-Period of 5 complete business days
that starts from the date of signing application form, which means you
have the right to cancel your request and the Bank will refund any
related fees, net off any reasonable and direct costs already incurred.

If you wish to waive off the cooling off period, please sign here

I / We, the undersigned
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waive the cooling-off period for Product or Service provided to me by
the Bank.

| confirm that | understand that as consequence of this waiver, | will
not be able to rescind the contract/ transaction during the Cooling-off
Period and the sign contract shall be valid from the time | sign it.

And hereby sign and waive my right of cooling off period:
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Signature: ferell
Name: ‘MSH
Date: Sl

HOW TO CONTACT US

* You can contact us 24/7 on our call center number
+971 4 607 5507 (within / outside UAE). We will be very happy to
assist you

* During the Bank working hours, you may contact us on
+971 4 607 5555

» To know more about our services along with the fees and charges,
you may visit our website www.eahli.com
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HOW CAN YOU MAKE A COMPLAINT

Submit your complain to the Complaint Unit either hand delivered or
via mail / fax / email / online.

« Dubai Branch: Opposite Hamarain Centre, Abu Baker Siddiqui Road,
Deira, Dubai - UAE

. Abu Dhabi Branch: EIBFS Building, Ground Floor, Al Muroor Street,
Abu Dhabi - UAE

* Tel. +971 4 607 5555

* Fax +971 4 268 4445

* Email: complaints@abkuwait.com

* Website: www.eahli.com

*24/7 call center number +971 4 607 5507
(within / outside UAE)

The Bank shall provide a written acknowledgement of the Complaint
filed with Bank, with details of the Complaint process within 2
complete business days of receiving the Complaint. A unique service
request number will be assigned to you.

The Bank shall send you in writing, its final response with detailed
reasons within 30 complete business days of receiving a Complaint.
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The Bank shall send you in writing, its final response with detailed
reasons within 15 complete business days of receiving a Complaint.
If for any reason you are not satisfied with our complaint resolution,
you have the right to refer your complaint to the Central Bank:
www.centralbank.ae

The Central Bank of the UAE has established Sanadak, an independent
Ombudsman Unit to assist you in resolving any complaints that could
not be settled through internal complaint resolution processes with
our Bank.

You can contact Sanadak unit directly.
https://www.sanadak.gov.ae
800-726 2325 (SANADAK)

Jee ase 15 pund 2 Aduninll Gl pe LIS gl 03 clid! ol Juu yy Coges
oSl g‘.‘-\:'u‘

Ulo! olf G o Ly olil sl Jo (e ol (e e &Y Ll 0S5 o 1)
www.centralbank.ae : g3 1 elHLe¥l o yma I llgSa

‘et ai” ale L) Aygeut) dlGiius Susg ;L.L.'l.o ol LY EIPRY E;)SJJJ B yuall Y‘:G
LIl ISl o clelad IS (o Lgiased i @ $olSa 61 J> 2 wliveliad
.LZ.T.A

5 rdulie Wliss Bus g e Juol gl wliSas
https://www.sanadak.gov.ae
800-726 2325 (SANADAK)

DISCLAIMER

The information in this Key Fact Statement is not the full terms of the
contract, which is contained within the final terms of these services.
By signing this document, you agree that you fully understand the
features, fees and charges, which may be incurred by applying for this
product.
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1/We hereby unconditionally and irrevocably agree that I/
we have read the above Key Facts Statements and clearly
understand all the information provided herein.
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