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KEY FACTS STATEMENTS - REMITTANCES

(INWARD AND OUTWARD)

INWARD REMITTANCES 5350981 &Sy gt |

A simple and convenient remittances your account with our Bank in
the UAE via our corresponding banking arrangements worldwide.

« Direct and secure credit to your account

« Multiple currency funds received is credited to your account at
competitive prevailing exchange rate

o SMS Alert facility

o Please refer to the schedule of fees and charges on our website
www.eahli.com

TO RECEIVE FUNDS INTO YOUR ACCOUNT, ENSURE
ACCURACY OF YOUR

o Full Name

o IBAN (International Bank Account Number)
« Bank details

o Swift Code: ABKKAEADXXX

o Purpose of money received

You can transfer money from your account to other accounts within
UAE as well as internationally through our online banking as well as
mobile banking app without the hassle of visiting our branch. Ensure
accuracy of following details of the Beneficiary:

o Full Name

« IBAN (International Bank Account Number, IBAN comprises of
23 digits)

o Complete beneficiary address

o Complete Bank address & Swift Code of the receiving bank

e Purpose of money transferred

« Account transfer within your own accounts at our Bank or to other
account holders of our Bank

Instant transfer
- No fee / charges
SMS Alerts

Local Bank Transfer - Inmediate Payment Instruction

Immediate Payment Instruction (IPI) within UAE Instant transfer to
participating UAE Banks

24/7 instant credit for transfers less than AED25,000.00 to all banks
connected to IPI

Ensure accuracy of Beneficiary details (IBAN comprises of 23 digits)

Local Bank Transfer - UAEFTS

Large value AED payments are made easy

Transfers can be made over counter in our branches, through
Online Banking and Mobile Banking

- Ensure accuracy as IBAN number of the beneficiary account
(i.e. 23 digits) and account title, as these are mandatory information
required to process the transfers
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INTERNATIONAL 19l o gl

« Swift Transfer

- Transfers can be made in multiple currencies at competitive
prevailing exchange rate displayed on our website www.eahli.com

- Transfers can be made over counter in our branches, through Online
Banking and Mobile Banking. Based on the amount, currency,
type of charges (own/ shared chosen by you), transfer fee will be
applicable

- Correspondent bank charges varies from bank to bank

- The Bank might ask for additional information regarding the onward
transfer which is required to process the payment

YOU SHOULD KNOW

Inward Transfers

* Actual amount of Telex/SWIFT transfers received in your favor
will be credited to your account after deducting the Bank»s fees/
charges and commissions

* In case of inaccurate details in name of the beneficiary / account
number that does not match the Bank»s records or for any other
reasons the Bank will reject the transfer

* The Bank might ask for additional information regarding the inward
transfer which is required to process the credit into your account

* Incoming remittances will be credited to your account at the
exchange rate prevailing on the same day of deposit in the currency
of such accounts unless we receive your instructions contrary
thereto

Outward Transfers

* You must provide complete data/ purpose of payment as requested
by the Bank

* The Bank will screen all payments to its satisfaction to ensure that
the payment in not in any domestic or international breach of
regulations

* For SWIFT payments, Correspondent banks may deduct their
applicable charges from the remittance amount If charge code SHA
(shared) is selected, if charge code OUR is selected all charges will
be borne by the remitter

* You may cancel your transaction while it is pending for processing
with us. Once it is processed, we will try our best to recall the same
but cannot guarantee a successful recall. Additional charges will be
applicable to such recalls

 Transactions can be rejected due to inaccurate beneficiary details/
status of account like inactive or dormant or any other reasons.
Additional charges will be applicable to such rejected transactions

* The Correspondent/ Beneficiary bank can reject the transaction if
there is non-compliance to their policies. In this case, the transaction
will be refunded at the prevailing rate and might incur loss.

WARNING

® Keep your banking credentials / PINS safe at all times and do not
disclose your banking information to anyone
e Checkyourstatements regularly and contact the Bankimmediately
if you notice any irregularity. Such irregularity must be reported
within 30 days of the statement date
Keep the Bank updated with your identification documents and
contact details at all times. Bank will send reminder notices 90
days before expiry. Not providing these documents might result
in charges, transactions being restricted, account being blocked or
account being closed
Use your own mailing addresses and not of friends/ relatives
The Bank reserves the right to change any or all the terms
and conditions in the Key Fact statement, product terms and
conditions, charges ,as well as the Applicant contract with 60 days
prior notice to you
Additional fees may be levied by the correspondent bank/financial
institution or entity providing financial services to the beneficiary
of remittances.
Penalties and Fees may be applied if there is a customer error
or omission in providing incorrect or incomplete information for
remittances.
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COOLING OFF PERIOD /WAIVER OF RIGHT TO
COOLING-OFF PERIOD:

A1 3,50 2 Gl (pe JHLAT) / Wiagid1 5,50

You have the right to a Cooling-off-Period of 5 complete business days
that starts from the date of signing application form, which means you
have the right to cancel your request and the Bank will refund any
related fees, net off any reasonable and direct costs already incurred.

If you wish to waive off the cooling off period, please sign here

| / We, the undersigned
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waive the cooling-off period for Product or Service provided to me by
the Bank.

| confirm that | understand that as consequence of this waiver, | will
not be able to rescind the contract/ transaction during the Cooling-off
Period and the sign contract shall be valid from the time | sign it.

And hereby sign and waive my right of cooling off period:
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Signature: faeye
Name: ¥l
Date: ol

HOW TO CONTACT US

* You can contact us 24/7 on our call center number
+971 4 607 5507 (within / outside UAE). We will be very happy to
assist you

* During the Bank working hours, you may contact us on
+971 4 607 5555

» To know more about our services along with the fees and charges,
you may visit our website www.eahli.com

HOW CAN YOU MAKE A COMPLAINT
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Submit your complain to the Complaint Unit either hand delivered or
via mail / fax / email / online.

. Dubai Branch: Opposite Hamarain Centre, Abu Baker Siddiqui Road,
Deira, Dubai - UAE

. Abu Dhabi Branch: EIBFS Building, Ground Floor, Al Muroor Street,
Abu Dhabi - UAE

*Tel. +971 4 607 5555

* Fax +971 4 268 4445

* Email: complaints@abkuwait.com

* Website: www.eahli.com

*24/7 call center number +971 4 607 5507
(within / outside UAE)

The Bank shall provide a written acknowledgement of the Complaint
filed with Bank, with details of the Complaint process within 2
complete business days of receiving the Complaint. A unique service
request number will be assigned to you.
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The Bank shall send you in writing, its final response with detailed
reasons within 30 complete business days of receiving a Complaint.
If for any reason you are not satisfied with our complaint resolution,
you have the right to refer your complaint to the Central Bank:
www.centralbank.ae

The Central Bank of the UAE has established Sanadak, an independent
Ombudsman Unit to assist you in resolving any complaints that could
not be settled through internal complaint resolution processes with
our Bank.

You can contact Sanadak unit directly.
https://www.sanadak.gov.ae
800-726 2325 (SANADAK)

Jee ase 30 pund 2 Aduainll Gl pe LS g 03y clidl ol Juu yy Coges
oSl g‘.‘-\:'u‘

Ulo! olf G o Ly olil sl Jo (e ol (e o &Y Ll 0S5 o 1]
www.centralbank.ae : g3 1 elHLe¥l o yma I llgSa

‘et ai” ale L) Aygeut) dlGiius Susg ;L.L.'l.o ol LY EIPRY E;)SJJJ B yuall Y‘:G
LIl ISl o clelad IS (o Lgiased i @ $olSa 61 J> 2 wliveliad
.LZ.T.A

5 rdulie Wliss Bus g e Juol gl wliSas
https://www.sanadak.gov.ae
800-726 2325 (SANADAK)

DISCLAIMER

The information in this Key Fact Statement is not the full terms of the
contract, which is contained within the final terms of these services.
By signing this document, you agree that you fully understand the
features, fees and charges, which may be incurred by applying for this
product.
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1/We hereby unconditionally and irrevocably agree that I/
we have read the above Key Facts Statements and clearly
understand all the information provided herein.
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CUSTOMER NAME:

ADDRESS:

MOBILE NUMBER:
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SIGNATURE/ DATE:
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BANK OFFICIAL
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BANK OFFICIAL ID:
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