Key Facts Statements — Fixed Deposit
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About Fixed Deposit

Fixed Deposit (FD) also known as 'Term Deposit' gets you higher

competitive interest rates compared to the interest you can earn on

any other operative accounts.

Interest Rates

= [Interest is calculated based on the time period and the amount of
deposit, which are subject to change. Kindly refer to the rate
sheet published on our website www.eahli.com or contact us on
the details given below.

Eligibility

= UAE National, GCC National, Expats holding valid UAE
Employment/ Residence visa.

» It is mandatory to have current / saving account before placing
fixed deposits with us.

Features

= Fixed deposit can be placed in all major currencies AED / USD /
KWD / EURO / GBP and more.

= You can choose; either for automatic renewal at the end of each
term of the deposit or choose to have the FD amount with its
interest to be credited to your nominated account on the date of
maturity.

= Bank will send renewal reminder notice 30 days before maturity
date to your registered contact details with the Bank.

= |nterest rate is locked for the time period the FD is placed for.

Pre-mature breaking of Fixed Deposit

= You must visit the Bank in person with fixed deposit receipt and
valid ID documents.

= Deposits cannot be broken if there is any lien / collateral placed
on the fixed deposit or if there is a court order on the same.

= Where you have made a Fixed Term Deposit with ABK, ABK's
obligation to repay the deposit will arise at maturity.

Should you decide to change the tenor before the maturity
of the existing fixed deposit, it will be pre-closed, and a
new deposit will be placed with the prevailing agreed
interest rate.
= |n case of a premature withdrawal of the fixed deposit, The
deposit shall then be subject to reduced interest as outlined in the
Bank fee schedule and charges and applicable law.
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Fixed Deposit of a Deceased Person
= Debit freeze is placed on the account. (In case there is any
outstanding liabilities with the Bank; reference is made to the
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Bank's Legal Department for further action and advice. Please
read full terms and conditions on our website www.eahli.com).

The Heirs can claim the funds by submitting the following:

- Death Certificate of the account holder.

- Heirs Certificate issued by Ministry of Justice/Court.

- Valid identification documents of the Heirs along with KYC
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be flagged as inactive. dass e 4l e

No withdrawal will be permitted.

All cards and online banking services will be deactivated.

After the period of 3 year, account will be treated as Dormant.
To activate the account you will have to visit our branch with valid
identification documents.

Account Dormancy/ Unclaimed Deposit
In line with Central Bank of the UAE Dormant Account Regulation,
when there are:

No transactions (withdrawals / deposits).

No service request or communication from you written or
electronic or verbal.

No response to the Bank's notices.

You have made no claim in the past 3 years.

Your account will be marked Dormant and after 5 years all the
available balances will be transferred to the Central Bank of the UAE.
Please refer to the terms and conditions on Account Dormancy on
our website www.eahli.com

If you have difficulty in reading, writing or understanding the Bank
documentation

You must notify the Bank before applying for a new account.
Cheques or debit Card will not be issued.

Withdrawals will only be allowed on your personal application and
identification at the Bank branch.

All your transactions with the Bank will need to be carried out in
the presence of at least two Bank officials.

Withdrawals by 3" will be permitted only after bank's satisfactory
acceptance on the power of attorney granted to such party.
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You should know
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1.

Apply for products and/or services that meets your needs and
avoid risk.

Ask questions for more clarity and understanding.

Use the product or service in line with the terms and
conditions.

Keep the Bank updated with your identification documents
and contact details.

Report unauthorized transactions to the Bank.

Do not disclose banking information to anyone.

Customer Signature :
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Warning PR

You are allowed to withdraw or cancel your request for Fixed
Deposit within 5 business days from date of signing the
Application, known as "Cooling Off Period".

On the 6™ business day, you must inform the Bank of your
decision to cancel their application. Failure to provide
notification will result in the fixed deposit being placed; for the
full selected period. You may choose to waive off the cooling
period by signing a written waiver provided by the Bank.
Should you choose to withdraw your request during the cooling
off period; the Bank will refund the Fixed Deposit as well as fees,
which have been charged less any reasonable and direct costs.
(Details of Reasonable and direct costs will be disclosed to you
in advance and in writing by the Bank).

You should keep your banking credentials / PINs safe at all
times.

You are required to provide the Bank with copies of your
updated identification documents at all times. Bank will send
reminder notices 90 days before expiry. Not providing these
documents might result in charges, transactions being restricted,
account being blocked or account being closed.

The Bank reserves the right to change any or all the terms and
conditions in the Key Fact statement, product terms and
conditions, charges as well as the Applicant contract with 60
days prior notice to you.
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How to contact us Una Jual g oS
" You can contact us 24/7 on our call center number gVl hicl Wl jla oy ol Ky
+971 4 607 5507 (within / outside UAE). We will be very happy to [ 3 ] <Yl 5 S e 8 e
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= To know more about our services along with the fees and charges, PAPSSINGE | US| v S ' PR G DN Ny SR SR O\ | S O\ R
you may visit our website www.eahli.com G W e L Selas Ll oyl eyl adly
www.eahli.com
How can you make a complaint: 1655 s iy (S
Submit your complain to the Complaint Unit either hand delivered or s/ all e Ja bl S allza Ay NS Sl bas

via mail / fax / email / online.

Dubai Branch: Opposite Hamarain Centre, Abu Baker Siddiqui
Road, Deira, Dubai - UAE.
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Abu Dhabi Branch: EIBFS Building, Ground Floor, Al Muroor Street,
Abu Dhabi - UAE.

Fax +971 4 2684445

Email: complaints@abkuwait.com.

Website: www.eahli.com
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The Bank shall provide a written acknowledgement of the
Complaint filed with Bank, with details of the Complaint process
within 2 complete business days of receiving the Complaint. A
unique service request number will be assigned to you.

The Bank shall send you in writing, its final response with detailed
reasons within 30 complete business days of receiving a
Complaint.

If for any reason you are not satisfied with our complaint
resolution, you have the right to refer your complaint to the
Central Bank: www.centralbank.ae

Disclaimer
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The information in this Key Fact Statement is not the full terms of
the contract, which is contained within the final terms of the
product with the documentation required to proceed with placing
Fixed Deposit. By signing this document, you agree that you fully
understand the features, fees and charges, which may be incurred
by applying for this product.
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I acknowledge by signing below that | have understood and
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received the documents as mentioned herein above. 238 gsiall
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For bank use
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Bank official ID
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