Key Fact Statement — Safe Deposit Lockers
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About Safe Deposit Lockers
Lease of Safe Deposit Locker is for depositing / preserving securities,
documents, and other valuables.
Eligibility
This product is offered only to the existing Customers of the Bank.
Features

= Sizes: Small - 300H, 300W, 480D / Large - 450H, 300W, 480D

= Lease period: One-year with auto renewal facility.

= Renewal: 30 days prior to the expiry of the lease, the Bank will
send renewal notice to your registered contact details with the
Bank.

= Charges: Annual rental is collected upfront upon signing the
lease agreement and at the beginning of each renewal period
from the nominated account. Please refer to the schedule of fees
and charges on our website www.eahli.com

= Cancellation: You may request for cancelation of Lease, however
annual rent paid upfront is non-refundable.

= Loss of Safe Deposit Key: You may request for the duplicate key
by notifying the Bank of loss of key. Charges applicable.

= Operating the lockers: You may visit the Bank during branch
working hours to access your safe deposit locker.

Bank's decision to cancel the Lease
= |f you fail to pay the annual rent despite periodically notices sent
by the Bank on the due payment.

= If you breach any of the obligations or violate the terms and
conditions / regulations applied by the Bank.
= |fyou are subject to Bankruptcy proceedings or deportation from
the country.
You will have to empty the safe deposit locker and return the keys
within 30 days of notice sent by the Bank. In absence of doing so,
the Bank will apply to the Court for a judicial order and act
accordingly.
Event of Dormancy of the Safe Deposit Box
= |f your entire relationship with the Bank becomes dormant.
= Lease rental remains outstanding for a period of more than 3
years, despite periodical reminders from the Bank.
= After the final notice, the Bank will wait for a period of 3 months,
then apply to the Court for a judicial order and act accordingly.
Event of death of the Lessee
= The Heirs / Legal Representative to visit the branch and submit
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= |n case of nobody from the deceased person's Heirs / legal
representatives approaches the Bank, the Bank will apply to the
Court for a judicial order to open the Box in the presence of Court
officer and prepare an inventory of the items.

= After 6 months of opening the Box and effecting the inventory,
(in absence of the Heirs / legal representative to receive its
contents) the Bank will request to the Court for a judicial order
and act accordingly.
If you have difficulty in reading, writing or understanding the Bank
documentation
= You must notify the Bank before applying.
= All your transactions / operations with the Bank will need to be
carried out in the presence of at least two Bank officials.
= Accessing your safe deposit locker by a third party will be
permitted only after the Bank's satisfactory acceptance on the
Power of Attorney granted to such party.
You should know
1. Apply for products and/or services that meets your needs and
avoid risk.
2. Ask questions for more clarity and understanding.
3. Use the product or service in line with the terms and
conditions.
4, Keep the Bank updated with your identification documents
and contact details.
5. Report unauthorized transactions to the Bank.
6. Do not disclose banking information to anyone.
7. Use own mailing addresses and not of friends / relatives.

8. Be careful when dealing with 'Power of Attorney'. Know what
information access is given and to whom; over financial
matters.

9. Do not sign uncompleted forms.

10. Review all of documents submit to the Bank and keep a copy
of same

Warning

= Do not deposit any hazardous / prohibited items or objects in
to the locker that is not permitted by any applicable laws /
regulation / resolution issued by the competent authorities in
the UAE, or any object that may damage the Safe Deposit locker
or its location.

= Maintain sufficient funds to collect the rental charges to avoid
your account go into arrears as this will affect your credit
ratings and may limit your ability to access future products and
financing.

A ‘é':.,ks‘ ".‘“e ‘é; 8 ¢ 3l A\jlﬂ, O.-.‘:‘-"}-"] al) IPWA(]
Agtiaa il b sl e Jpemalld oSadll ) L
QQM:HAA”HUM‘J}HJ_’_AHQLJM\J\

. LY 3 stia
=) ¢ 2l o) a5 cldlaY) Godiaa | mid e il 6 2n
(ugﬁue)d_‘»‘y@ylfl\d_udl/fa_ﬁ)}l\JH}@_‘:Z_\\;
LJ‘)_.AJ\J‘;“_.AB‘)_A\ ) A‘\Z

wlly J

ol e el i) il
3t
i) 3y agh o) LUS ol Bp) B A Clisra 2529 o

el s g bl jUad) elile iy

T P PUNCENRE 1| [ SDRE B WPV MDA D SEVENOMI L P TR
il Vg5 o I e

Ay i alal) ) Ggdia oV J sl il e o
- opdY 3gd 7 siadll JS gl o elid) 438 0 2y V)

o

A pa e o gy e

= cler sl 5/ s el atid) o Jpaall oty an & 1
Bl Cint s ilalal

.NA\,CFQQ?;&)'A&LA\CJL\ 2

LJJ_‘M\HHL“S.“ a4 A\'\\}\Gﬂ ’m“r\"? J .3
ASaYl

Jialdipdqsell Gl ath gShl e bl sbiha s 4
Lol dalall Jlasy)

Loz el e SOl e el &30 5

iy ppel e o 19d Al Ay cpdl ie At 7
B/ cliaa™

e ol 8 d Sl e e d bl e 150 A S 8
=3 e s Aa sl Ja gl Gl slaa i ale 44 e
Al 5eY) o gty Lgnia

ALl e il e a8 Y .9

Lat s gl ) ‘rH 4 aal) Cclast ] e Zi_,.é\)‘\_., ?J .10

Aall

b b g—tiaaf B pdad pl il ol Cili ) o plali A BIY w

JRSSEN  JY PR 7 FUNEE G OVR R Y PSR g L PR - 5N |
Aty A aidall cllal ) e Ay Jgana yf B
) ) (585 2B g i ol g ¢ Baaial) Ay jal) ) )
Jgad ga of CULaY! (3 gdia

i) ALl 8] i i) ¥ o g 1 Al ) ol i
U PP S D0 E. TV B S ¢ RDURC, B « ) P VN
(b S 5 g i) ) g gl e B a aay
Siieeal)

Customer Signature :

2

Al Ahli Bank of Kuwait K.S.C.P is a Licensed Financial Institution regulated by the Central Bank of the UAE (CBUAE)
sanial) A pall ol L) Al ga 3 (5 3S jall i pamnal) 405 ) dnalis md o Alle s 5 ¢ £l 5 oS0 LY

: Jrandl b gl




Key Fact Statement — Safe Deposit Lockers aBK

LY bl — Ao

(d—iaall ol

= You are allowed to withdraw or cancel your request for Safe
Deposit Locker within 5 business days from date of signing the
Application, known as "Cooling Off Period". You may choose to
waive off the cooling period by signing a written waiver
provided by the Bank

= On the 6™ business day, you must inform the Bank of your
decision to cancel your application otherwise the Bank will
consider your silence as your acceptance.

= Should you choose to withdraw your request during the cooling
off period; the Bank will refund the charges, which have been
charged less any reasonable and direct costs. (Details of
Reasonable and direct costs will be disclosed to you in advance
and in writing by the Bank).

= Please keep your Banking credentials / PINs / Safe Deposit
Locker Keys safe at all times.

= You are required to provide the Bank with copies of your
updated identification documents at all times. Bank will send
reminder notices 90 days before expiry. Not providing these
documents might result in charges and operation of lockers
being restricted.

= The Bank reserves the right to change any or all the terms and
conditions in the Key Fact statement, product terms and
conditions, charges as well as the Applicant contract with 60
days prior notice to you.

How to contact us

=  You can contact us 24/7 on our call center number +971 4 607

5507 (within / outside UAE). We will be very happy to assist you.

= During the Bank working hours, you may contact us on +971 4
607 5555.

= To know more about our services along with the fees and
charges, you may visit our website www.eahli.com

How can you make a complaint:

Submit your complain to the Complaint Unit either hand delivered

or via mail / email / online.

= Dubai Branch: Opposite Hamarain Centre, Abu Baker Siddiqui
Road, Deira, Dubai- UAE.

= Abu Dhabi Branch: EIBFS Building, Ground Floor, Al Muroor
Street, Abu Dhabi.

= Fax:+971 4 2684445

= Email: complaints@abkuwait.com.

= Website: www.eahli.com
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The Bank shall provide a written acknowledgement of the
Complaint filed with Bank, with details of the Complaint process
within 2 complete business days of receiving the Complaint. A
unique service request number will be assigned to you.

The Bank shall send you in writing, its final response with detailed
reasons within 30 complete business days of receiving a Complaint.
If for any reason you are not satisfied with our complaint resolution,
you have the right to refer your complaint to the Central Bank:
www.centralbank.ae

Disclaimer

The information in this Key Fact Statement is not the full terms of
the contract, which is contained within the final terms of the
product along with the documentation required to proceed with
Safe Deposit Locker request. By signing this document, you agree
that you fully understand the features, fees and charges, which may
be incurred by applying for this product.
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| acknowledge by signing below that | have understood and
received the documents as mentioned herein above.

s O] Craliinly Cngd o oLl B gl 3

s ygSdall gl

Customer Name ol gl
Address Ol gial!
Mobile Number yeiall gl o3y
Email ID S9SNV Ll
Signature / Date EWI /b gl

For bank use bl pluseiwy

Bank official Name Ll § Jgdeumal! ousl
Bank official ID 3 U9l d3las 3,
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Signature / Date EWI /b gl
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