Key Fact Statement — Current and Saving Account (Individual)
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Signature: You must provide clear signature in the signature
specimen section as this signature will be used to verify all your
requests.
If you have difficulty in reading, writing or understanding the
Bank documentation, please note:
= You must notify the Bank before applying for a new
account.
= Cheques or debit Card will not be issued.
= Withdrawals will only be permitted on your personal
application and identification at the Bank branch.
= All your transactions with the Bank will need to be carried
out in the presence of at least two Bank officials.
=  Withdrawals by third party will be permitted only after
Bank’s satisfactory acceptance on the power of attorney
granted to such party.

When your account can be flagged as Inactive

= If you have a single or multiple accounts and there are no
transactions for a period of 12 months in any one of the
accounts, then that account will be flagged as "Inactive"

= The Bank is not aware of your most up-to-date contact
details, despite of regular reminders notices sent by the
Bank.

When your account can be put on hold / freeze / suspended
/ blocked
= If you have not initiated a transaction.
= Event of death of a Customer.
= |f the Bank receives a Court order to this effect or
instructions of the Central Bank of the UAE / Kuwait.

= Unpaid credit facilities and / or unpaid fees

= If it is evident to the Bank that the Customer has acted
dishonestly, fraudulently or is convicted of a crime.

= If the Customer fails to respond to the Bank’s written
notices within 90 days to provide updated identification
details, Debit / Credit Cards for all types of transactions,
including ATM withdrawals will be blocked. Other
operations in the accounts will be permitted through our
branches.

= The Bank will provide a written notice to the Customer
within 24 hours to inform of the blockage details and the
action Customer should take. This provision is not
applicable in instances when the Bank has a reasonable
basis of considering the transaction is related to risks of
financial crime or prohibited by law.

S PRIVIUNEIEN S i F R PUDY U B VRIS Py S ' VO JUEN RS P |
A alad) ¢ i) 3ilg agd ol LS of 3518 B Ay grua A 65 S 1)

s Cloa il aagl) Jd el jlad) dlle iy m

ALl aaad iy o S laal gl )

Lty e—ad il el Vs i me i 1w
il g 5 el

PRI | RS PIC-CERT MLy SPYE M DU DY WRVENPY [FWEN JUNEV RS
Al N 5ia (he JBY)

Ll Y ol d dgwos Wlal dayme i1 n
ol 3] 7 siaall e )l JS sl e ) el

Lii pe Al o dilua o Adle gl oSa e
¢ rasVyallasi o o sl adln TSIy .
s i (llall e (gl 8155 12 B0l WL aa
thaii et a4l e Glaall s e Adle
cel il Ja alsicn abiale e o el sl w
Lol i A alitiall €3l il jl s e e
B

i Jlia / G [ Apand [ ) (S e

_M‘S&}Mb& .

P [P S Y IVEVEN. ' N TP WD g A S 1 N L
sl s S, il il adei ) S B
Sl / Basiall A yell il lal)

o sire e a5/ sde shae e Lol CLgud w

oAl sl gy ey sy aia B el el il 1Y) w
R S5 o Al

P R R B PSSO T
V'Z: @ A fdaa :‘),_'i(h_.a“ wﬁuﬂ"“ 1_Aﬁ90u9—aé$

&ls ﬂﬁ sand Gai¥1 /il o adll il Blay 5 tas

3 gl Jll lee ol 13 8L DMl all

e llal) el leny Fledl e IV Gl )
oA oA

acl 24 it § Jaall L3S 1 Al L) ; N3y .

deall e a3l el ¥y Tl raliiy a2 30Y
e 05 1 VL all (b o a2 a 3y Y o33
A dadi pe i laleall of (o o Baill 5B el Sl sl oo )

O L jlany 1 51 AL ) iy

Customer Signature :

: Jrandl b gl

2

Al Ahli Bank of Kuwait K.S.C.P is a Licensed Financial Institution regulated by the Central Bank of the UAE (CBUAE)
Basial) gy el ol LT AL g 3 (538 el i peaall 408 5 Arialis dad ye e Fusss e ¢ pucdla i 2 sSU laY) Gli)




A
ABK

Key Fact Statement — Current and Saving Account (Individual)
(3 ) b gl Gla g (o olad) Gl wall -4l 3l

sl

LA 4 e dilua e dadle puag (S e

(lelay) sl clbisn vy Ol ae sy agor cd Mo & =
SR PPPRSEN I N JNDWCH Pt SV XU\ P SEDXEQUERR | S
=5 S Sl S Jail i o ety Gl b
3 el el sl dadY dlat ) of el e
Loss )

&S e el 3 Ll Sy w38 ey
PR | PO NN SO ) SO . TR O |
el gal adlall Gliall

When your account can be flagged as Dormant

= When there are no transactions (withdrawals or deposits)
or service request for a period of 3 years from the date of
last transaction in the account and there has been no
communication from the Customer written or electronic
or response to the Bank’s notices that are sent
periodically.

= After a period of 3 years and a waiting period of 3 months
from the date of communication, the account balances
will be transferred to the Bank’s ‘dormant account
ledger”.

= After 5 years funds in the dormant account ledger will be c;--s 83— sall d‘)—-‘?‘ g Al w5y =y m
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Account of a Deceased Person

Upon receipt of information relating to death of the Customer

from Court or a relative, a debit freeze is placed on the

account.

In case there is any outstanding liabilities with the Bank,

reference is made to the Bank’s Legal Department for further

action and advise.

Upon the Bank being approached by the Heirs of the deceased

Customer to claim the funds or for continuation of the
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account, the heirs have to submit the following:
= Death Certificate of the account holder.
= Heirs Certificate issued by Ministry of Justice/Court.
= Valid Passport, Emirates/Civil ID copies of Heirs along with
KYC details.

Heirs of the deceased have two options, either to close

account and remit funds (if any) OR to continue account as

HEIRS account.

You want to close the account

= Submit relevant form / request letter duly signed by the
account holder, confirming that there are no cheques
issued that will be presented to the Bank after the date of
closure.

= Return the ATM Debit / Credit Card / unused cheques.

= Surrender Safe Deposit Locker (if applicable);

= Repay your liabilities towards the Bank if any.

= For available balances (if any), provide details where the
funds are to be transferred.

= No closing fee or penalty if the account has been open for
a period of 6 months or more.
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= Except for credit card, payment and investment accounts,
all other accounts will be closed within 7 complete
business days from the date of request received. On the
8th day, Bank will provide clearance / liability letters and a
written confirmation of the closure

=  For credit card and payment accounts, the Bank will close
the account within 45 calendar days. The credit card /
payment accounts will be frozen /blocked once the
Customer has requested the closure. During this interim
period no unauthorized Fees will be charged.
= Where an account cannot be closed due to an outstanding
balance remaining after 45 calendar days, the Bank will
provide a written notice to the Customer and will follow
normal collection procedures.
The Bank’s right to close your account
The Bank will inform you 60 calendar days in advance in writing
of its decision to close the account with the reason, except if
there suspicion of financial crimes: (Please read full terms and
conditions on our website www.eahli.com).
Account will be closed if any of the following occurred
=  Four or more cheques issued by the Customer during one
calendar year are returned unpaid by the Bank due to
insufficient fund.
= Bank receives a Court order to this effect or upon
instructions of the Central Bank.
= Customer is convicted with fraud and have acted
fraudulently or dishonestly.
You should know
1.  Apply for products and /or services that meets your
needs and avoid risk.
2. Ask questions for more clarity and understanding.
3. Use the product or service in line with the terms and
conditions.
4. Keep the Bank updated with your identification
documents and contact details.
5. Report unauthorized transactions to the Bank.
6. Do not disclose banking information to anyone.
7. Use own mailing addresses and not of friends / relatives.

8. Be careful when dealing with ‘Power of Attorney’. Know
what information access is given and to whom; over
financial matters.

9. Do not sign uncompleted forms.

10. Review all of documents submit to the Bank and keep a
copy of the same.
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Warning
= Maintain a minimum average balance of AED 3,000/- to
avoid minimum balance charges of AED 25 per month.

= Maintain sufficient funds to avoid your account go into
arrears and note that incase of 4 cheques returned
unpaid due to insufficient balance within a period of one
calendar year, your credit ratings can be affected which
may limit your ability to access future products and
financing

= Please keep your banking credentials / PINs safe at all
times.

= You are required to provide the Bank with copies of your
updated identification documents at all times. Not
providing these documents might result in the charges,
transactions being restricted, account being blocked or
account being closed.

= You are allowed to withdraw or cancel your request for
account opening within 5 business days from date of
signing, known as ”Cooling Off Period”. On the 6th
business day, you must inform the Bank of your decision
to cancel your application otherwise the Bank will
consider your silence as your acceptance. You may
choose to waive off the cooling period by signing a
written waiver provided by the Bank.

= The Bank reserves the right to change any or all the terms
and conditions in the Key Fact statement, product terms
and conditions, charges as well as the Applicant contract
with 60 days prior notice to you.

How to contact us

= You can contact us 24/7 on our call center number +971 4
607 5507 (within / outside UAE). We will be very happy to
assist you.

= During the Bank working hours, you may contact us on
+971 4 607 5555.

= To know more about our services along with the fees and
charges, you may visit our website www.eahli.com

How can you make a complaint:

Submit your complain to the Complaint Unit either hand

delivered or via mail / fax / email / online.

= Dubai Branch: Opposite Hamarain Centre, Abu Baker
Siddiqui Road, Deira, Dubai - UAE.

= Abu Dhabi Branch: EIBFS Building, Ground Floor, Al
Muroor Street, Abu Dhabi - UAE.

=  Fax: +971 4 2684445

=  Email: complaints@abkuwait.com.

= Website: www.eahli.com
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The Bank shall provide a written acknowledgement of the
Complaint filed with Bank, with details of the Complaint
process within 2 complete business days of receiving the
Complaint. A unique service request number will be assigned
to you.

The Bank shall send you in writing, its final response with
detailed reasons within 30 complete business days of receiving
a Complaint.

If for any reason you are not satisfied with our complaint
resolution, you have the right to refer your complaint to the
Central Bank: www.centralbank.ae

Disclaimer

The information in this Key Fact Statement is not the full terms
of the contract, which is contained within the final terms of the
account along with the documentation required to proceed
with account opening. By signing this document, you agree
that you fully understand the features, fees and charges, which
may be incurred by applying for this product.
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I acknowledge by signing below that | have understood and
received the documents as mentioned herein above.
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