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KEY FACTS STATEMENTS — UNIVERSAL ACCOUNT

Al Ahli Bank of Kuwait K.S.C.P (BANK)

Key Fees & Charges

e No account maintenance fee
e ATM card withdrawal
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Within GCC: ATM Withdrawal AED 6.30 0250 6.30 | I Glaall el (o o) 1 axdsdl Oolasll udzs Joo J31
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www.eahli.com

e Card Replacement/Regenerate PIN/Blocking ATM Card: AED 26.25

e Duplicate account statement: AED 26.25

e Additionally, there may be standard fees and charges applicable to your
dealings with us. Please refer to our Schedule of Fees / Charges on

Note: All fees & charges are inclusive of 5% VAT
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Process Time aloleoll jlxil w99

e Account Opening: 2 business days upon receiving duly completed and
signed account opening application form along with all the required
documents.

Note: Ensure to provide clear signature in the signature specimen
section as this signature will be used to verify all your requests.

e Account Closure: 7 complete business days from date of request
received along with Debit Card, Cheque Book (if any).

Your obligations and rights

e Review in detail this document and all other terms & conditions set out
in the application form

KYC Details: Inform the bank in writing if there is any change in your
personal identification details, employment or income details, contact
details, residential status, financial details or any other important
information as declared in your application form.

Terms and conditions: Review in detail all the terms and conditions set
out in the application form including the Key Facts Statements. Bank
may amend its terms and conditions, fees and charges and will provide
60 days advance notice to you. Also kindly check our website
www.eahli.com for any updates.

Outstanding Over dues: If there is no sufficient balance available in
your account(s) to settle the overdues, when the account is funded,
these overdues will be recovered from the account(s) available in the
bank.

Inactive Status: No transaction on the account(s) for a period of 1 year,
it will become inactive; all transaction will be blocked until account(s)
are activated again.

Dormancy: No transaction in the account(s) for a period of 3 years from
the date of last transaction, no communication from you (written /
electronic) or response to the Bank’s notices sent periodically, account
will be marked Dormant.

Unclaimed Balances: 5 years from the date of last transaction on your
account(s) unclaimed will be transferred to Central Bank of the UAE.
Remittances: For SWIFT payments, Correspondent banks may deduct
their applicable charges from the remittance amount If charge code
SHA (shared) is selected, if charge code OUR is selected all charges will
be borne by the remitter

Always safeguard sensitive banking information such as account
number, debit card, login ID, passwords, PIN number, etc.

e Regularly check our website (www.eahli.com) for updates

Additional information

e Apply for products and /or services that meets your needs and avoid
risk.

Ask questions for more clarity and understanding.

Use the product or service in line with the terms and conditions

Keep the Bank updated with your identification documents and contact
details.

Report unauthorized transactions to the Bank

Do not disclose banking information to anyone

Be careful when dealing with ‘Power of Attorney’. Know what
information access is given and to whom; over financial matters.

Do not sign uncompleted forms

Use own mailing addresses and not of friends / relatives.

Review all of documents submit to the Bank and keep a copy of the
same
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PLEASE BE AWARE OF THE FOLLOWING

Warning:

o\ b plalU iVl o
P uixi

« Bank may close the account, If KYC / identification documents are not
updated regularly or if required as per Bank’s internal policy or upon
instructions from regulatory / Judiciary authorities.

e Check statements regularly and contact the Bank immediately if any
irregularity is observed and report to the Bank within 30 days of the
statement date

e The Bank reserves the right to change any or all the terms and
conditions in the Key Fact statement, product terms and conditions,
charges as well as the Applicant contract with 60 days prior notice to
you

e Please keep your online banking credentials, ATM Debit cards, PIN safe
at all times to avoid any misuse or fraudulent actions by others.

¢ The cooling-off period allows you to cancel the product within five (5)
business days of signing the application and the Bank will not be able
to proceed until this period expires, unless you waive this right. To
cancel within this period you must give the Bank notice.

Cooling Off Period / Waiver of right to Cooling-Off period:

You have the right to a Cooling-off-Period of 5 complete business days
that starts from the date of signing the account application form, which
means you have the right to cancel your account opening request and the
Bank will refund any related fees, net off any reasonable and direct costs
already incurred.

If you wish to waive off the cooling off period, please sign here
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waive the cooling-off period for Product or Service provided to me by the
Bank.

| confirm that | understand that as consequence of this waiver, | will not
be able to rescind the contract/ transaction during the Cooling-off Period

and the sign contract shall be valid from the time | sign it.

And hereby sign and waive my right of cooling off period:
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Signature: a8yl
Name: g By
Date: el

e You can contact us 24/7 on our call center number +971 4 607 5507
(within / outside UAE). We will be very happy to assist you.

e During the Bank working hours, you may contact us on our board line
+971 4 607 5555.

e To know more about our services along with the fees and charges, you
may visit our website www.eahli.com

How to contact us W Juais s
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How can you make a complaint:

Submit your complaint to the Complaint Unit either hand delivered or via

mail / fax / email / online.

= Dubai Branch: Opposite Hamarain Centre, Abu Baker Siddiqui Road,
Deira, Dubai - UAE.

= Abu Dhabi Branch: EIBFS Building, Ground Floor, Al Muroor Street, Abu
Dhabi - UAE.

= Tel: +971 4 607 5555

= Fax:+971 4 268 4445

= Email: complaints@abkuwait.com

= Website: www.eahli.com

= 24/7 call center number +971 4 607 5507 (within / outside UAE).

The Bank shall provide a written acknowledgement of the Complaint filed
with Bank, with details of the Complaint process within 2 complete
business days of receiving the Complaint. A unique service request
number will be assigned to you.

The Bank shall send you in writing, its final response with detailed reasons
within 30 complete business days of receiving a Complaint.

If for any reason you are not satisfied with our complaint resolution, you
have the right to refer your complaint to the Central Bank:
www.centralbank.ae

The Central Bank of the UAE has established Sanadak, an independent
Ombudsman Unit to assist you in resolving any complaints that could not
be settled through internal complaint resolution processes with our Bank.

You can contact Sanadak unit directly.
https://www.sanadak.gov.ae
800-726 2325 (SANADAK)
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The information in this Key Fact Statement is not the full terms of the
contract, which is contained within the final terms of the account along
with the documentation required to proceed with account opening. By
signing this document, you agree that you fully understand the features,
fees and charges, which may be incurred by applying for this product.
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I acknowledge by signing below that | have understood and received
the documents as mentioned herein above.

| hereby declare that | currently do not hold any active current or
savings account with any other banks in the UAE.
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CUSTOMER NAME

ADDRESS

MOBILE NUMBER
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