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ABK QGO AIRPORT TRANSPORTATION
TERMS & CONDITIONS

ABK card holders of the below eligible credit cards, can get
a free airport transportation in departure and arrival to
Kuwait only

e ABK Visa Infinite Privilege
- Unlimited transportation service

e ABK Visa Infinite Emirates and ABK Visa Infinite Advantage
- Limit of 1 car per trip
- Limit of 1 trip per month

Notes
e 1 airport pickup and drop-off is considered as 1 trip
e The service is available for arrivals and departures in Kuwait only

Booking Process Details:

- Airport transportation service must be booked at least 6
hours before the trip

- Eligible cardholders must book the service through the
dedicated link:
https://qgoconcierge.com/abk/login

- after confirming the booking through the dedicated link,
QGO will confirm the booking details.

- In the event of any changes to the airport transportation
booking, the customer must inform Qgo at least 3 hours
prior to the scheduled pick-up time

Waiting charges per ride:

- ABK Eligible cardholders will have a free 10 minutes waiting
period starting from the time the driver arrives at the pick-
up location and notify the customer. After that, a fee of KD
4 will be charged for every 10 minutes waiting block

Cancelation of bookings:

- Free cancellation is allowed up to 60 minutes before the
trip. If cancellation occurs less than 60 minutes prior to
the trip, a cancellation fee of KD 5 will be charged to the
customer

Customer No-Show Policy::

- If the customer does not show up for the booking while
the driver is at the pickup location, the full trip fee will be
charged to the customer.

e All ABK Terms & Conditions apply

e All Qgo Terms & Conditions apply

e ABK at its own absolute discretion at any time may stop
offering Qgo Airport transportation
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