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Submit your complaint to the Complaint Unit either by hand delivered or via mail
/ email / online.

Address

Dubai Branch: Opposite Hamarain Centre, Abu Baker Al Siddique Road, Deira,
Dubai — UAE.

Abu Dhabi Branch: EIBFS Building, Ground Floor, Al Muroor Street,

Abu Dhabi — UAE.

Tel: 4971 4 607 5555  Fax: +971 4 268 4445

Email: complaints@abkuwait.com

Website: www.eahli.com

24/7 call center number + 971 4 607 5507 (within/ outside UAE).

1. The Bank shall provide a written acknowledgement of the Complaint filed with
Bank, with details of the Complaint process within 2 complete business days of
receiving the Complaint. A unique service request number will be assigned to you.

2. The Bank shall send you in writing, its final response with detailed reasons
within 15 complete business days of receiving a Complaint.

3. If for any reason you are not satisfied with our complaint resolution, you have
the right to refer your complaint to the Central Bank: www.centralbank.ae

4. The Central Bank of the UAE has established Sanadak, an independent
Ombudsman Unit to assist you in resolving any complaints that could not be
settled through internal complaint resolution processes with our Bank.

5. You can contact Sanadak unit directly through the following channels:

Website: www.sanadak.gov.ae

Email: help@sanadak.gov.ae

Contact center: 800SANADAK (800 72 623 25)

Office: Sanadak Unit, Emirates Institute of Finance Building, Ground Floor, Sultan
Bin Zayed the First Street, Abu Dhabi
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| hereby undertake that the information reported above is true and |
bear the full responsibility for incorrect information. | further undertake
that the complaint is not under litigation before any court and that | have
no right to take any other action in case of agreement on a corrective
action with the bank and the bank’s implementation of that action. |
further undertake not to file again any complaint to Sanadak for the
same subject, if | have received a satisfactory response from the bank
within 15 working days.

Customer Signature
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Note: The response to the customer’s submitted complaint will be given within 15 working days from the date of receipt.
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AL AHLI BANK OF KUWAIT K.S.C.P.

PO Box: 1719, Dubai, United Arab Emirates
Dubai Office — Complaint Unit (1st floor)
T+971 4 6075555, F +971 4 2684445

24/7 call center: +9714 607 5507
(within/outside UAE).

Email: complaints@abkuwait.com

Ahlan Ahli 1 899 899
eahli.com
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