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COMPLAINT FORM
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Account Number
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COMPLAINT DETAILS S 9S=ad| t}m}n

Description of attached documents, if any I:l No documents I:l
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| hereby undertake that the information reported above is true and .that
the complaint is not under litigation before any court and that | have
no right to take any other action in case of agreement on a corrective
action with the Bank and the Bank’s implementation of that action.
| further undertake not to file any complaint again to the Central Bank of
Kuwait for the same subject.

The complaint will be not accepted in the following cases:

¢ if the customer’s signature does not match the bank’s records.
e if there is no relationship between the customer and the bank.
e if the subject of the complaint is in the courts.

| hereby declare that | have recieved a copy of this complaint.
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Complaint form received through. I:l
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Employee Signature
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Note: The response to the customer’s submitted complaint will be given within 5 working days from the date of receipt.
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. Download the ABK Mobile App
For Simpler Banking

AL AHLI BANK OF KUWAIT K.S.C.P.

PO Box 1387, Safat 13014 Kuwait

Head Office — Complaints & Customers Protection Unit (14th Floor)
T +965 2240 0900 F +965 2242 4557 Telex 22067
complaintunit@abkuwait.com

Commercial Registry No. 3705

Ahlan Ahli 1 899 899
eahli.com
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‘Let’s Be Aware’
Banking Awareness
Campaign
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