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We hereby submit our application to subscribe to Corporate Online Banking Service. We hereby declare that
we have read and understood the terms and conditions that govern the Corporate Online Banking Services
provided by Al Ahli Bank of Kuwait KSCP (ABK). We would like to make all sub-accounts opened with ABK in
the name of our company accessible through adding a username and to specify the authorities thereof on
the system.

Name of Customer S ) s
Account Number Sl o8,
Commercial Registration No. Gl S| o8
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Please add the following corporate transactions to be executable via internet banking service for the following
users. The details of users are stated according to the authorities indicated for each of them.




User Details Al | Jolas
Name RO {
User Signature PRE I W Pu
Email 9,°SI¥1 w31 | Mobile No. JLad Cailgl o3,
Authorities Sl Slat

Chluot| pcon
All accounts |

8auome Dbl

Specific accoutns _

H (2 5)
(J.a.uﬁ" 2 Gl

(Please specify below)

Jogd! i
Adealy

ERCFEAR

Transaction
limit in KWD.

PEES |- {WES
Select your role

Maker

Checker
Authorizer B 54«
Solo |

[ | )AL}A

Transactions type
B 5.

.i_s).&.J.a

View account details
and download
statement
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oY1 Juiolis (Lo UL
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Transfer between own
customer accounts

Jaadl blias oo J1ga¥1 Jugand

Transfer within ABK

Wiy sMee (peis Jlgadl Jagnd
SLadl

Local transfers

Lo o J a1 Jigod

International transfers

Ledgn Jlga¥l Jygond

Calgyll Cale g3,

Bulk payment transfers

daoz=ll J‘}Aiﬂ&-&lﬂé)

Trade finance (Letter of

llas) gl Jygeill csdlalas

credit) (slazey!
Trade finance (Letter of cllas) gkl fgadl alas
Guarantee) (Olesatl
Card payment EEAIFEN
Cheque book request ol sl

N
N
N
N
N
Bulk Salary transfers []
N
N
N
N
N

Maximum daily limit is KWD 1 million

Authorized Signature:
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EOERS

| hereby the under signed declare in my capacity as
legal representative, that | have authorized the above
mentioned users to have the authorities indicated in this
application. Further, | declare that | have authorized all the
users each within the scope of the authorities granted to
him / her. | declare that all online transactions executed on
the account / accounts of the company via internet by any
users using this service whether between the companies
accounts or to a third party are all binding transactions to
the company. The company shall have no right to deny all
or any of the transactions. The company shall compensate
ABK for any direct or indirect damages that may result
from such usage. ABK'’s records, documents and entries
related to these transactions shall be a concrete evidence
of validity thereof to prove ABK’s rights towards the
company. The company shall waive the right of requesting
the auditing of the records, documents and entries before
the courts unless the company substantiates otherwise.

The customer hereby confirms that has read, understood
and is in approval of the terms and conditions and has
received a copy of the Corporate Internet Banking —
Customer Agreement.

Authorized Signature:
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Terms and Conditions That Govern “ABKnet” for Companies: 018yt “ABKNet” deust detait) alsa ¥y dog ot

First - Definitions:
The following terms and expressions shall
have meanings assigned to each of them

1Ol ol - W
Lot S ¢y Al lall B0l panilly colnllaiell (05553

It is secure electronic corporate banking

service provided via internet. This S, Al A0aT A g, SI] Addyna Lads
service allows the customer to execute OSad ey i) A e alasei U
the financial and banking transactions A yually AU codlalall £1aT (e Juaal!
Service: such as the inquiry about the account L b @@l Buio )T (e slundinVIS NS ]
balances, paying and transfer of G A pall clalall sy ly Lgbigais
amounts, and completing other banking  JLail caslgll of AV el Slga Gaypb e
transactions by using computers or oY A sl
mobiles via internet.
Bank: Al AhI.i Bank of Kuwait (K. S. C. P.) — Wgs — (g 03) s %,L{y\ Ll e
Kuwait. (<ldl) S :
Means ABK’s customer as a corporate W fplael RS clil deee 42 o
body such as a public shareholding iele ealis 4%’“.‘-@‘1‘” Juadl -
Customer: company, joint liability company, limited g Aalsious s 8,4 el 36,4 : el
liability company, single owner company, 31 8250 dussse  algl] pan Al 25,5
T . ol 3yl ol Sy A e g3 T 4S8 (4T
individual establishment. Cort= CEEEITIE
Lals, )
. Any account / accounts opened in the Jeadl @uuls 3 gide @bl of Gl (4
Account: name of the customer with ABK - el s bt
Means the intended individual user who
is duly authorized by the customer to Siall 3 oy ogally sall 5,80l dy duads
access the service, and appoint another RV PREPREN] P Y PERRUL AL i
User: user on behalf of the customer according  dogyill Laag Juaall e BLS cradieicad | spct |
to any procedures or provisions notified  Jeeall oz clidl Lay,a Sul olel iy
by ABK to the customer from time to Y By e Lg
time.
Customer’s Any request or order sent by the Juaadl 13 e i) @y ol of cdls (6T ind s fraadt Cilalad
Instructions:  customer to ABK through the service of 38 pall edlalall G YA e <l )
internet banking transactions. NERTVIN - TR AT
Financial All the banking services provided by Glidl Lgandy L3 A yuall cileasd| 2818 ZI18) SMLelat!
and Banking  the Bank and listed within its services By e dilaud ais Lgalyl @ g Ayt
Transactions: from time to time, including - but not JEL s e — Laad Loy 3T cdg )
limited to the balances inquiry, account olusd) G ESy suus ¥l e Hledid¥ -
statement, transfers between accounts Oyl bl 9T cbilast! oy Dyl g
or to other accounts within or outside cleall pug ol iy dn L o clidl 5o
ABK, purchase and sell of foreign Slasll wasd g GLaB¥l eulBlay cilens g
currencies, credit cards services, renewal 029309 AV Coeeddly yilgall wudy
of deposits, payment of invoices, ATM, L] @lalaie VIS &yl eilausdly
loans and commercial services such as il claasdl e L yud g olesall cubllas g
the documentary letter of credit, letter * 5ead clid! Lgang
of guarantee,
and other services provided by ABK to its
customers.
User Name: It is the name or symbol used by the O J3 5 (90 Juesd! donmian 1 eyl 58 rausall e
customer, without any interference from .aesastl allay I g gud dy cay parld clidl
ABK, to identify the user when accessing
the system.
Password: It is the digit, word or symbol entered Juoadl i 201 50 )31 T Al 9T 03,1 5 syt ) AolS
by the customer himself - without any G G el — L) J5 S (90 — dewaly
interference from ABK, to identify the CAans Il Gl aBge e dlgio
user when accessing the service at ABK
website.

Authorized Signature: :o29atl gl



Second - General Conditions:

1. Bank shall provide this service 24 hours a day. The
customer’s access by using respective user name and
password shall be considered as acceptance of the
conditions of using this service with all its risks as stated
therein.

2. This service shall be subject to change the declaration of
the reasons. Any of these changes shall be published on
Bank’s internet website.

3. The Bank may, at any time, amend these terms and
conditions. Such amendment shall become valid, effective
and legally binding on the Customer after (30) days from
the date of announcement of the same through its various
communication channels with customers or by any other
means it deems appropriate.

4. The Customer acknowledges that the information
transmitted by using the internet can be intercepted,
interrupted or monitored. The customer shall assume all
risks resulted from such transfer.

5. To ensure the confidentiality of transmitted information
and data, the customer will not reply to any emails, which
may indicate that it is sent by the Bank in response to any
inquiry or request or updating of information of whatever
type. In case of receiving such emails, the customer
shall not reply to them or execute the requests thereof.
Customer will assume all responsibilities, risks and losses
that may result from the breach of such instructions.

6. Bankshall have the right to withhold the funds transferred
to the customer’s account if they include any proceeds
of money laundering. This shall be subject to Bank’s
discretion and without any responsibility on its part.

7. The Bank shall ensure confidentiality of customer
information, data, and documents. The customer consents
to the Bank, with no liability, whatsoever, on the later, to
disclose such information, data, and documents related
to the customer’s accounts to the official authorities or
competent bodies — within the limits of the law, or any
of the transactions conducted on these accounts, or to
any actions or procedures related to those accounts or
transactions. The bank may also provide such information,
data, or documents in any lawsuit, claim, or dispute that
arises concerning any of the aforementioned accounts or
transactions.

8. The Customer hereby authorizes the Bank irrevocably
to exchange information regarding the customer’s credit
balance or assets with all banks in accordance with the
applicable banking systems and without any liability, in
this regard, on the bank or Ci-Net. The customer may
request to revoke this authorization at any time.

Authorized Signature:

cialadl dog,adl — Lol

iy yiele 24 I1 Hlae Lle dansdl ola clidl b )

esd el gl e La,lalia

T ‘gl_".‘.u;}” slonl 9o il daust) ola o=l .
A ole Gl gy ole Slwiill s3a oo T S
AR

- P Lfi 2 ‘:\S}‘Y‘j dogyddl sla boad 2 Gt Gl
Jiol sl Jilas SO e sl e bl odhelss ¢
Loulia Lol o ngs-i ERTPNA b 3? Saoaidl 2 Maall ==
&l e Lesa 30 H95m am Jsrall ol Liaadll muay
Jrnll Lojles 3ke ]

Jlerinals Lelds @i Sl loglall GL deley Jueadl 55 .
leolyel oSe (caya¥l) adsul olegldl as
Sbolall 3818 Jiead! Jids leidle of lgalsidl i
Jadl 1 oo des Ll

ah Lels @b 3l cliladly cilestall Gy olesad .
aardl Basle e ] 2,5 Jilay T Gle a0l anay Juead
JB e Auye LT Gle Juo 03 ully - g nsIY
3? Sleata) g anldls ji Wil O Z\..Ls)}i — <l
3955 Wls 2.9 cLalgima o1 leesd oIS LT @lily cyasd
poar @il Jueall Gl a0 5IY Bl Il Gl e L
aldl dlesd po clbdls o Lgs sla Lo sl 9 Lgale 51
O @O 43 é.j‘ Pl sblxtly aldgiand! 3l
ety Aalles

Il Jueall Gl I Aganll Jlga¥ Coiad clill ey
Ul ‘d‘};}” Jewe oldae 4o ddace lgiaos fL:t:"r
cde Adgiie T Ogay lidl ppagut Laag

Jueall el |y ULty caleglall &y clidl ajal .
dele Adgiis AT Ogay clidl ald Lle Jueall 381509
2 - ainll @l ol Auew,dl olbludl $bl -
e luiiiwa 3T bl 3T Olaglas 3\...3? sle —0ladl o
Sl edalally of B Jeesdl @blasy Glaty Leallas
el Y ol @byl oo b of Clasd! Lle ey
Gl Goes LS oMalall i blasd! clbiy alas, il
LT 2 wlamad! of @lbldl of alaglell @l s
Shlastl e @1 Ol 550 Aejlie 5T Adlas o7 G50

* 35583l Malall

Y Lile Losss il — 138 corger — Jueadl (ogan .
s9am 2 —die laslall Jols 2 pam Il 5T LY i
Hordl Al gd dildgsgay 43.,\.4&)7 o9 —ngLE_”
Adgius 3T 0933 Lo Jseall Ldjpall (il i
cilaglall 3ud 3,5 of wlidl Lle — souall lia 2 -
T2 Gausal 1 sl Gl Jueall Somy 5 (ALY

A9

p25al) i3



Third - Special Conditions of Using the Service: Pt Jleaiwih Lo lad dog ) - [Ee

1. The legal representative of the customer shall specify in = saey @lodo LobS Juweall SolEH Sl sasy )

writing the user names, contact numbers and privileges
required for each user. The authorized representatives
of the customer authorize the users and delegate them
privileges granted either in full or part thereof.

. Access to this service shall be done by the main users
or affiliate users by using their respective username and
password, which is solely identified by the customer or
their representative, and the user as per the procedures
of the registration application of this service. The
customer shall undertake to maintain confidentiality of
username and password. Customer will solely assume
the responsibility of all damages as a consequence of
sharing username and/or password with any of the
users or a third party. Customer will be responsible for
any consequences resulting from leakage, theft or loss of
the username or password or misuse of either of them.
Customer shall take the necessary legal actions and notify
the Bank in writing immediately so that bank can take the
appropriate actionto prevent any misuse. Inall events, the
customer will remain fully responsible for any financial or
banking transactions performed using the username and
password of th user until the date of notifying the Bank of
the same in writing. The customer further declares that
will bear all consequences resulting from the use of the
username and password to obtain this banking service.
The mere use of the username and password to access
this service shall be a valid reason for the customer to bear
all the consequences of these transactions. To confirm,
the customer shall not contest that the use of service is
made by another person as long as the transaction is done
by using the username and password of the user, unless
the customer notifies the Bank before the completion
of these transactions of the loss of the username and/
or password or of username and/or password being
stolen by third party. The customer and their authorized
representative acknowledge that they are responsible for
providing the complete and accurate information to the
Bank in transactions that are performed using this service
or in the application submitted to the Bank to gain access
to the service or for modification of the user name and
password.

. The authorized representative of the customer shall notify
the Bank in writing if they would like to stop this service for
any user, or in case of user leaves the customer. The Bank
shall not be responsible for any transactions performed
using the username and password of the users unless the
Bank is notified in written communication to cancel the
username of the main or affiliate users.

. The customer — hereby — indemnifies the Bank from any
liabilities originating from any losses, claims, obligations,
allegations, costs, fees or fines including the legal fees

Authorized Signature:
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that may arise from any negligence, fraud, conspiracy
or violation of these conditions by the customer or a
third party using customer’s device. The customer shall
acknowledge that they will be responsible for all the
expenses that may be incurred from any dispute arising
out of transactions performed using this service.

. The customer undertakes to maintain sufficient funds in
their account(s) to cover for all transfers and transactions
performed using this service by the user. Such transfers
and financial or banking transactions shall not exceed the
amount specified by the Bank for the daily or monthly
withdrawal limit. In any case, the amount of transfers
and financial and banking transactions performed using
this service shall not exceed the credit balance in the
customer’s account or the amounts approved by the
Bank for use. The Bank shall have the right to apply an
interest rate to debit balance in the customer’s accounts
in Kuwaiti Dinars in event of any delay in payment by the
customer. The calculation of the interest rate shall be
based on the maximum contractual interest rate approved
by the Central Bank of Kuwait, and the delayed interest
is calculated according to the regulations applied by the
Bank.

. All financial and banking transactions performed using
this service on the account(s) of the customer as stated
in the application or any other account(s) of the customer
with the Bank shall be recorded. Bank shall have the right
to deduct the credit balance from any account of the
customer held with the bank for any transaction submitted
using the above-mentioned service. The customer hereby
agrees and accepts that the Bank statements related to
the transfers or transactions done using the service shall
be considered as a conclusive evidence to prove the rights
of Bank towards the customer.

. The bank shall not be directly or indirectly responsible for
any loss or damage as a result of breakdown or delay of
the service or due to the rejection of the username or the
password.

. Inevent of issuing username and password for a user, each
user will be jointly and personally responsible towards
the Bank for all the financial and banking transactions
performed on that the account using any of the username
or password related to that account.

. Bank shall take whatever appropriate precautionary and
security procedures to secure the confidentiality and
safety of the data and information of the service and the
website of the Bank. The customer will arrange for the
necessary required software and hardware for the devices
used to secure the confidentiality and safety of service
usage.

10.Bank shall have the absolute discretion to refuse or

suspend the execution of any of the requests that may be
received from the customer through this service without
giving any reasons thereof, and the customer shall have
no right to object.

Authorized Signature:
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11.The authorized representative of the company and any of

the users declare that they are fully aware of the fact that
they should not use the company’s accounts for personal
purposes. The company, the authorized representatives,
the main users and the affiliate users shall be fully
responsible for the actions performed using this service.

Fourth - Charges and Fees:

Fees and commissions on the transactions made by
the Customer via this Website shall be calculated
in accordance with the list of fees and commissions
applicable by the Bank. The Customer agrees that all such
fees, commissions, interests, correspondence banks fees,
shall be debited to their Account. The Customer shall
acknowledge that he/she has reviewed them and well
acquainted with their content, and has obtained a copy
thereof to act accordingly. The Bank may, occasionally,
amend the aforementioned fees and commissions by
notifying the Customer of the new fees and commissions
(90) days prior to the effective date, after obtaining the
necessary approvals from the competent authorities.

Fifth - Letters of Guarantee (LGs):

All letters of guarantee issued upon the request of the
customer or on behalf of affiliates through this service
shall be subject to the following conditions:

. The Bank'’s issuance of an initial (elementary) LG shall not
arise in any commitment against it, and the bank is not
obliged to issue any final or other guarantees and not to
finance the project, for which the LG was issued.

. The customer commits to reimburse the Bank the total
debited amount resulting from the liquidation of the
LG, even if there is no security or cash margin in the
customer’s account with the Bank, in addition to interest,
fees, commissions and expenses as stated in the list of fees
and commissions approved by the Central Bank of Kuwait.
The customer’s authorized representatives acknowledge
and agree that they have read and fully understand
the contents and have accordingly obtained a copy for
reference. The payment of the value of the LG shall be
net of any taxes, fees or any other financial burdens
that may be outstanding or determined in the future of
whatever type, source, or cause. In the event that there is
insufficient balance in the customer’s account(s), the Bank
has the right to impose interest that shall be calculated at
maximum rate permitted for the agreed interest and shall
be charged on the debit balance (in Kuwaiti Dinars) as of
date of the payment to the beneficiary or at the maximum
determined thereof up to the date of the full settlement,
whichever is higher. Whilst, for the debits in foreign
currencies, the bank shall calculate interest at the highest
rate applicable by the Bank on such foreign currency. This
interest shall be calculated according to the rules and

Authorized Signature:
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b)

c)

regulations applicable at the Bank. The Bank shall have
the right to deduct the calculated interest from the debit
balance in the customer’s account specified at the time
of submitting the LG request or any other account at any
of the branches of the Bank inside or outside Kuwait with
all dues resulted from the LG and the customer shall not
have the right to contest to the Bank execution of the
same on any other collateral or security that the customer
may have.

. The Customer hereby irrevocably authorizes the Bank

to extend the validity of the LG issued under this service
upon the beneficiary requests prior to the expiry of the
LG and for the period(s) requested by the beneficiary
specified by the latter and with no need for referring back
to the customer.

The security or cash margin provided by the customer
against issuance of an LG shall be mortgaged in favor of
the Bank without any need to execute a declaration for
that purpose. The Bank shall have the right toimmediately
or subsequently freeze an amount from the instructing
customer’s account with the bank and retain such amount
asasecurity for covering the LG issued upon the customer’s
request. In event of insufficient balance in the account,
the customer shall pay the security required by the Bank
immediately without any need to notify, warn or take any
legal action. The customer shall authorize the Bank to
recover the debt amount originating from the payment of
the LG including the interest, fees and expenses from the
security or cash margin deposited with the Bank by means
of setting-off without any need to refer to the customer
or take any legal action. The funds deposited under the
name of customer with the Bank shall be a guarantee for
all outstanding obligations resulting from the issuance or
fulfillment of the LG.

. Concerning LG issued from foreign Banks:

The customer irrevocably undertakes to abstain not to
take any action that may prevent the Bank from making
the payment of the value of the LG to the beneficiary
or the correspondent bank. The customer accepts to
pay the value of the LG, including fees and expenses,
notwithstanding any judgment by court of law ruling
it otherwise. The customer further acknowledges
his responsibility for reimbursing the Bank or its
correspondent banks for any losses or damages incurred
from the issuance or payment of the value of LG.
Customer shall authorize the bank to issue a counter LG
in favor of the correspondent bank in accordance with
the correspondent bank requirements and subject to the
Bank’s approval. Further, the customer acknowledges his
knowledge and acceptance to grant a period of 30 days
beyond the guarantee’s expiration date for the lodgment
of claim by the correspondent bank.

In the event, laws and regulations in the country where
the LG is to be issued warrants that release of the LG is
subject to its return to the issuing bank, the customer
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shall indemnify and be liable towards the Bank and the
correspondent bank and the LG will deem to be valid until
the beneficiary returns the original LG not withstanding
the expiry date mentioned in the letter of guarantee
or in counter guarantee issued in favour of Bank’s
correspondent.

6. The customer undertakes to comply with all local and
international Anti-Money Laundering laws and regulations
related to all the Letter of Guarantee transactions. The
customer and their affiliates shall be fully and legally
responsible for any violation of these rules and regulations

Sixth — Letters of Credit (Documentary Credit):

All documentary credits issued upon the request of the
customer or on behalf of affiliates through this service
shall be subject to the following conditions:

1. The customer commits to pay the debt resulting from the
payment of the value of the Letters of Credit, that has
been issued upon his request which is being performed
using this service, including the interest, fees, and
expenses incurred, net of any taxes, fees or any other
financial burdens, immediately upon arrival of goods
or documents. Payment is to be effected at the foreign
currency selling exchange rate prevailing at the Bank on
the date of negotiation/settlement as decided by the Bank
or on the maturity date of the deferred bills under the
credit. Also we undertake to provide cover to our account
to meet the amount thus debited. In the event that the
amount is settled in the same currency in which the credit
is opened, the Bank is entitled to debit the customer
account the amount of the exchange commissions.

2. The customer consents to place the shipment of goods
under the Documentary Letter of Credit in the possession
and custody of the Bank. The shipment shall be considered
as pledged as security to fulfill the customer’s obligations
arising from the Letter of Credit. All shipping documents,
warehouse receipts, policies, insurance certificates,
packing lists, invoices and any other documents related to
withdrawals or payments made under the Letter of Credit
issued by the Bank shall be considered as pledged for all
the obligations and debts of the customer due to the Bank
or its correspondent banks. The customer acknowledges
the accuracy of the bank’s books and accounts and takes
them as conclusive evidence of the obligations arising
from the Documentary Letter of Credit and may not
dispute the validity in any way, and waives the right to
adhere to request to audit the bank’s books and accounts
as well as its entries related to these obligations before
the court of law. The customer shall submit any additional
guarantees as demanded by the Bank immediately to
cover the obligations arising from the issuance of the
Letter of Credit.

3. In the event that the value of the credit is not being paid
upon paying to the beneficiary, regardless if there is no
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security or cash margin in the customer’s account with
the Bank - including interest, fees, commissions, and
expenses as stated in the list of fees and commissions
approved by the Central Bank of Kuwait, the customer’s
authorized representatives acknowledge and agree that
they have read and fully understand the contents and have
accordingly obtained a copy for reference and that the
Bank may exercise its right as a mortgagee to sell the goods
covered in the Letter of Credit that includes expenses for
sale, insurance commissions, freight transport on loading
off — loading demurrage charges and customs and port
fees all on customer’s account and are to be deducted
from the sale proceeds of the goods or to be debited
to customer’s account held in the Bank. The customer
authorizes the Bank to recover all the expenses from
their account with the bank and to make the payment for
value of the Letter of Credit to the beneficiary by debiting
the customer’s account irrespective of the availability of
the balance in their account with Bank. The Bank shall
apply interest on the debit balance in Kuwaiti dinars as
per the approved maximum contractual interest rate or
maximum interest rate determined, whichever is higher,
from the date of payment to the beneficiary until the date
of full settlement of the payment. For the debit balance
in foreign currency, the highest applicable interest rate
for the currency will be applied by the Bank and the Bank
shall calculate the interest according to the applicable
regulations. The Bank shall have the right to deduct the
interest from debit balance of the customer’s account
or any other account with any of the bank’s branches
inside or outside Kuwait without customer’s prior consent
because of the availability of other guarantees, upon
which execution measures can be taken.

4. The Bank or its correspondent banks will not be liable for

the loss or damage of the goods for any reason whatsoever
or any discrepancy in quality, quantity, description, weight,
packing , value , or marks of the goods or their existence
or their being withheld by any person for whatever reason
or for the loss of genuineness , sufficiency, accuracy or
validity of shipping and insurance documents, or any
documents related to the goods part of the Letter of
Credit or their proper endorsement or on the changes as
indicated in the invoices or bill of lading or in any other
documents or in case Bank or your correspondents do not
for any reason what so ever protect, store or insure the
goods. We declare all acts done by your Bank and your
correspondents will be under our responsibility. Bank will
not be considered responsible for any error in connection
with this credit except in case willful gross negligence. The
customer will take sole liability for all the risks associated
with the import process and issuance of credit letter,
including the risk of exchange rate fluctuation associated
with the currency.
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. Without regard to any request by the customer, the
customer authorizes the Bank without any liability on its
part, to determine the advising and reimbursing banks.

. The customer authorizes the Bank to accept and receive
any shipping documents under the Letter of Credit and
agrees that the Bank and its agents are exempted from
any claims that may arise in event of shipping documents
are forged or fake or not duly signed by the authorized
signatory.

. The customer authorizes the Bank to pay any amount
the Bank deems necessary to preserve the goods in
good condition or to have the goods transported to the
destination and the customer shall pay the Bank for all
these charges and expenses incurred by the Bank.

. Cash cover is considered in Kuwaiti Dinars unless agreed
otherwise, provided that the final accounting shall be
made on the basis of the selling rate prevailing at the Bank
on the day of negotiation / settlement of the document
value.

. The customer shall fully insure the goods listed in the
Letter of Credit against all risks. In the event the goods
are not insured or the Bank does not receive a valid
insurance policy within seven days from the date of
opening the Letter of Credit, the customer authorizes
the Bank to insure the goods on customer’s behalf and
recover all related expenses from the customer’s account
without any liability on the part of the Bank in selection
of the insurance company and the value of the insurance.
The customer shall acknowledge his liability for the terms
and conditions of the insurance policy, protect the Bank
from any damages and compensate it for any expenses
including legal fees and expenses that the Bank may incur
for exercising the aforementioned authority.

10.The customer undertakes to immediately notify the Bank

in writing of any discrepancies between the Letter of
Credit submitted using this services and the credit letter
issued by the Bank. In such an event if the Bank does not
receive any notification from the customer within seven
days from the date of issuance of the Letter of Credit, then
the Letter of Credit is considered completely identical to
the request submitted for issuance of Letter of Credit.

11.The customer undertakes to accept the documents as

presentedin relevance to Letter of Credit requiring services
shipment/delivery of the goods directly to the customer.
The customer acknowledges that receipt of the services
/ goods by them will be considered as acceptance of all
the discrepancies that may be found in the documents
in relation to the terms and conditions of the Letter
of Credit. The customer authorizes the Bank to effect
payment to the beneficiary and / or the correspondent
banks directly without referring to the customer. The
customer authorizes the Bank to debit the customer’s
account(s) with bank with the value of the documents
including all the charges and expenses of the Bank and its
correspondent banks.
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12.In the event that more than one user of the customer

affiliates submits a request to issue the Letter of Credit,
all users and the customer shall be jointly held liable for all
obligations related to the Letter of Credit.

13.The customer hereby acknowledges that they have

conducted the necessary investigations in respect of the
blacklist of the Israel Boycott Office and declares that
neither the goods to be imported, the manufacturers the
exporters nor the beneficiaries under the requested Letter
of Credit or any other parties thereof are blacklisted and
that the terms and conditions of Letter of Credit in no way
contravene the United Law for the Boycott Office. The
customer accepts the full responsibility for any violation
of the United Law for the Boycott or the decisions of
the Israel Boycott Office that may arise as a result of the
opening of the Letter of Credit and indemnify the Bank
and hold the Bank harmless from any costs, expenses or
liabilities that the Bank may incur there from.

14. The customer acknowledges that they hold a valid import

license and that import of the goods indicated in the
Letter of Credit request does not conflict with the laws in
force in the State of Kuwait, nor with the regulations and
resolutions issued by the Ministry of Health, Ministry of
Communications, Ministry of Defense, Ministry of Finance,
Ministry of Commerce & Industry, the Municipality, and
any relevant government department.

15.Unless written instructions provide otherwise, the

customer authorizes the Bank and its correspondent banks
to receive, accept, send and process the instructions and
receive notifications and correspondence by phone or
telex or SWIFT or email or via the online corporate service
pertaining to the opening of the credit letters without
any liability to the Bank. We declare that your Bank is not
responsible for any consequences resulting from the delay
or loss, non dispatch, wrong dispatch, wrong drafting,
wrong translation or misinterpretation.

16.The customer acknowledges that the requested Letter of

Credit is irrevocable by them and remains fully binding
and applicable to all transactions entered into hereunder
and notwithstanding any changes in the composition
or nature or type of the companies or firms, which are
parties hereto or the beneficiaries hereunder.

17.All correspondence and notifications will be at the

expense of the customer. The customer

irrevocably undertakes refrain from taking any action of
any type that would obstruct the payment of the value of
the letter of credit to the beneficiary or the correspondent
Bank or the confirming bank. The customer acknowledges
and accepts to pay the value of the letter of credit and
fees and expenses irrespective of any judgment issued
by any court that may rule otherwise. The customer
acknowledges the liability to compensate the Bank for any
losses that may incurred by the Bank or its correspondent
banks as a result of issuance of the Letter of Credit or
payment of the value of the letter of credit. In all respect,
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the customer undertakes to pay the Bank for the full value
of the credit letter upon the reimbursement of the letter
of credit to the beneficiary including fees and expenses.
The customer undertakes to reimburse for all the legal
expenses that the Bank may incur for provingits rightin the
value of the Letter of Credit and expenses thereof and we
irrevocably undertake not to take any legal action of any
kind and before any court of any jurisdiction to jeopardise
your rights under this letter of credit and /or preclude
you from making the payment due and your charges
and we undertake irrevocably to remain responsible to
you to reimburse you fully and hold you harmless for all
conequences including damages, court charges costs and
other fees related to this letter of credit.

18.The customer acknowledges that the Letter of Credit

number given by the Bank has no legal effects and is
allocated at the customer request and without any
commitment on the Bank to issue this Letter of Credit.

19.The Bankshall attheirowndiscretionamendthetermsand

conditions of the Letter of Credit as it deems appropriate
and without assuming any liability for amendments.

20.The customer shall comply with all the local and

international laws and regulations governing anti-money
laundering procedures with regard to all its transactions
in relation to the Letter of Credit. The customer and their
affiliates shall be fully and legally liable for any violation of
these laws.

Seventh - System availability and downtime

1.

The customer acknowledges that availability of the
online banking services may be affected by planned
maintenance, system upgrades, or circumstances
beyond bank’s reasonable control, including failures of
telecommunications, internet services, or third-party
platforms.

The banks shall not be liable for any delay, loss, or
consequential damages arising from temporary
unavailability of the online banking services.

Eighth - Applicable Law and Jurisdiction

These terms and conditions shall be governed by the laws
of Kuwait and the jurisdiction of the courts of the State of
Kuwait.

Authorized Signature:
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Ninth - Language of the Contract

The Arabic text of this contract shall be applicable in case
of any contradiction with the English text.

The customer declares full acceptance of all terms and
conditions that govern this service as stated above. The
signature of the customer on these terms and conditions
shall be deemed as declaration of acceptance of the terms
and conditions.

Tenth - Termination of Service:

Without prejudice to paragraph (3) of item (2) of these
conditions, the customer shall have the right to terminate
this service by a written notification to Bank, one month
prior to the date specified for termination. The customer
shall declare the validity of all debit balances resulted
from the transactions made until the date of stopping the
service as stated in the records and entries of the bank
and the accounts statements issued.

Authorized Signatory:
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Name PO
Designation Aawal
Signature pei]
Date Feasli

For Bank Use: L) Jlaain

Account Number Ol o)
Relationship Manager SLEMall yiie
Signature fpei]
Date Fey L

Authorized Signature:
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