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KEY FACTS STATEMENTS - MORTGAGE LOAN

Product Details

A loan that is collateralized against a residential
MORTGAGE property granted for the purpose of constructing,
LOAN purchasing or renovating a house for owner
occupied or investment purposes.
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MORTGAGE
PURPOSE e Own to Occupy

e |nvestment

A mortgage loan can be requested for the following:

PROPERTY . .
CRITERIA Completed residential property .

The mortgage loan is denominated in UAE dirham
(AED).

Minimum Amount — AED 500,000

Maximum loan amount should not exceed 7
MORTGAGE times annual income subject to a maximum
AMOUNT Debt Burden Ratio of 50% (Salaried) and 30%
(Pensioners)

The mortgage loan amount is dependent on each
applicant’s financial eligibility.

Kuwait Nationals / GCC Nationals / Expats in UAE-

ELIGIBILITY
UAE Nationals (2nd / subsequent property only)

Maximum — 25 years*
.’I\.’:E?\'%TéEAGE *Subject to the age of Applicant at the loan
maturity being not more than 70 years.

Loan to value (LTV) is the ratio of the loan to the

value of the property purchased, Example:
LOAN
TO VALUE An LTV of 60% of a property valued AED 1,000,000

(“LTV”) will result in a mortgage loan of AED 600,000.
LTV of 40% of a property should be paid from the
applicant own resource.
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First House/ Owner Occupier

Each Applicant can only claim one property under

this category.

LTV Maximum 80% of the value of the property.

CRITERIA Second and subsequent Property / Investment

Property purchase

e LTV is up to 60% of property value regardless of
value

The interest rate for the entire period of the loan
is variable and linked to EIBOR in addition to the
Bank Margin).

e The Bank Margin starts from 2.00% to 2.75%
(indicative only and actual interest rate will be
confirmed through offer letter)

e The variable rates (EIBOR) starts from 3 months
EIBOR

Ex: If the 3 month EIBOR* is 3.00% then the total

interest rate including the margin will be from

5.00% to 5.75%.

e EIBOR Rate is published by CBUAE, which can
be found on the website of CBUAE
(www.centralbank.ae).

INTEREST
RATE

* Rates will be reviewed quarterly and change
may impact the Equated Monthly Installment
(EMI) payments.
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ANNUALISED
PERCENTAGE
RATE (APR)

EMIRATES
INTERBANK
OFFERED RATE
(EIBOR)

BANK MARGIN

DIRECT DEBIT
(DDS)

IRREVOCABLE
STANDING
INSTRUCTION

OTHER
CONDITIONS

Eligibility Criteria

WHO IS
ELIGIBLE?

AGE
REQUIREMENTS

JOINT
APPLICANTS

Al Ahli Bank of Kuwait K.S.C.P UAE branches is a Licensed Financial Institution and regulated by Central Bank of UAE (CBUAE)

APR is a reference rate, which includes
applicable interest, fees and charges of the
product, expressed as an annualised rate.
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EIBOR is a daily reference rate that fluctuates
and is based on published rate set by the
Central Bank of UAE.
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Bank Margin Is rate charged over the EIBOR,
which is agreed at the time of application of
the loan and fixed for term of the loan.

All interest charges applicable are calculated
from the date of loan disbursal.

For UAE account holders only, DDS is
mandatory.

DDS is a platform for the Customers of banks
to initiate automatic payments towards their
liabilities in their own bank or to any other
bank, other financial institutions, service
providers and third parties.
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For Non - UAE account holders only, an
irrevocable standing instruction for loan
installment amount with start and end date.

If Applicant does not currently maintain an
account with the Bank, an account will be
opened subsequent to mortgage application.

Exceptions will be reviewed on a case by case

basis and are subject to approvals.
Any rejections will be notified to the Applicant
along with the reasons for such rejections.
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Salaried and self-employed Applicants

Salaried Applicants should be employed for
a minimum period of 1 year in their current
work place.

Self-employed Applicants should have a
business that has been operational for
minimum of 3 years
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Minimum Age: 21 years at the time of
application.

Maximum Age: 70 years old at loan maturity.
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Joint Applicants is allowed and the below is
required:

¢ Income documents of all joint owners to be
submitted

e Loan eligibility will be
individual and joint basis

e Borrowing account will be opened in the

name of joint Applicants

Applicant and owner of property must be

the same

e Ownership in title deed, facility
documentation and loan account must be
identical to joint Applicants

e All documentation must be duly signed by
all owners/ Applicants

assessed on
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Application Documentation

LOAN
ASSESSMENT
DOCUMENTS

For Salaried applicants:

Mortgage Loan application form.

Valid Passport (with copy of residence visa if
applicable), Civil ID and/or EID

Salary Certificate from current employer (not
older than 3 months as of date of application)
Last six months’ original salary bank account
statement

CINET form for Kuwait nationals/residents in
Kuwait

EITHAD Credit Bureau form & consent letter
Copy of Sales Purchase Agreement (MOU) or
Title deed

Copy of financial statement from from
developer and/or proof of down payment.
Liability Letter addressed to the Bank(for Buy
Out loans)

Copy of Title Deed.

For Self-Employed applicants:

Mortgage Loan Application form

Valid Passport (with copy of residence visa if
applicable), Civil ID and/or EID.

CINET form for Kuwait nationals/residents in
Kuwait.

EITHAD Credit Bureau form & authorization
letter for UAE residents.

Copy of Sales Purchase Agreement (MOU) or
Title deed.

Copy of Trade license, Chamber of Commerce
registration certificate & Memorandum of
Articles of Association.

Last 3 years audited financials of the company.

Last 12 months company and personal bank
account statements.

Copy of Sales Purchase Agreement (MOU) or
Title deed.

Copy of financial statement from developer
and/or proof of down payment.

Liability Letter addressed to the Bank (for Buy
Out loans) in case of buy out of loans fromother
banks.

Copy of Title Deed.

*Additional documents may be requested to

further assess eligibility. Failure to submit
adequate documentation may result in
termination of application request.
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CREDIT
REPORTS

AL ETIHAD

CREDIT
BUREAU

Cl- NET
CREDIT
INFORMATION
NETWORK
COMPANY

DEBT
BURDEN
RATIO (DBR)

DBR
CALCULATION

Credit report is a document that includes
applicant’s identity information, details of credit
cards along with other credit facilities granted.
The report also details the applicant’s payment
history and any bounced cheques. The credit
report is used during the assessment to verify the
credit standing of the individual.

Al Etihad Credit Bureau is a public joint stock
company wholly owned by the UAE Federal
Government.

The company collects, aggregates and analyzes
credit information from financial and non-
financial institutions in the UAE to calculate ‘credit
scores’ and produce ‘credit reports’ available to
individuals and companies.
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Credit Information Network (Ci-Net) is a closed
Kuwaiti shareholding company.

The company is mandated to collect, aggregate
and analyze credit information to prepare credit
records, and issue credit reports and credit
classifications for individual and corporate clients
in Kuwait.
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Qualification Assessment

Debt burden ratio is the ratio of total monthly
installment/commitments of credit card, loans or
any other committed monthly repayments to the
total income of an individual.

Maximum permissible DBR is 50%, as stipulated
by the Central Bank of UAE. Values at or higher
than 50% stress tested indicate that you are not
allowed to avail any additional debt.

Please refer to your advisor for further details or
inquiries.
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Debt-burden ratio = total debt / total income

Example:

Monthly Income: AED 50,000

Monthly Debt: AED 10,500

e Credit Card Payment AED 500 (5% of Credit
Card Limit)

e Monthly Loan Installment (Including new
mortgage loan stress tested): AED 10,000

DBR = (AED10,500) / (AED 50,000)= 21%

* Please note the above is a simple representative
example. The calculation will depend on your
credit profile and affordability assessment done
by the Bank.
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AFFORDABILITY

ASSESSMENT

Affordability Ratio = Total debt + Life Style
expenditures / Total Income.

Life style expenditures include basic expenses
incurred by the customer on self & dependents.
This may include food expenses, housing (rent),
maintenance of property, property taxes, wages
paid to domestic workers, average education
expenses, average healthcare expenses, travel
expenses; average insurance (cars, health, life,
property), utility, internet, mobile costs; child
and spousal maintenance, support for extended
family; any other expected costs or expenses.

Maximum permissible Affordability ratio is 100%,
as stipulated by the Central Bank of UAE.
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Securities Required

POST
APPROVAL
DOCUMENTS

VALUATION

The facility will be made available against the
following securities:

eFirst priority mortgage of property registered at
the land department

*One (1) undated cheque for 100% of the loan
amount and two (2) undated cheque for the total
amount of three (3) installments each.

eSigned originals of the Loan documents
(agreement/contract)

eRental assighment of the mortgage property to
the Bank account (when applicable)

eValuation of property from two the Bank
approved valuation companies at Applicant cost.
eProperty Insurance covering the value of the
mortgaged property at Applicant cost.

elife Insurance for 110% of the value of the loan
amount for the period of the loan at Applicant
cost.

elrrevocable standing order in favor of the
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The above-mentioned securities are standard,
however, the Bank can request for additional
securities and documentation depending on the
case. Loans are granted at the sole discretion and
approval of the Bank.

Pre-Approval will require two valuations of
property to assess the market value of
the property to be mortgaged. The lowest
valuation will be taken as the market value of
the property to be mortgaged.

Post-Approval, two (2) valuation will be required
on an annual basis to evaluate and maintain
the market value of the property.

Property valuators will be chosen from the Bank
approved panel.

Please refer to your advisor for further details on
the valuation process.

*Applicant is responsible to cover the valuation
fees. Please refer to attached Fees & Charges
schedule for more information.
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ILLUSTRATION (THIS IS A REPRESENTATIVE EXAMPLE ONLY )

Property Cost
Down Payment
Loan Amount
Loan Period

Processing fees upfront for the
first year only (1.05% of the loan)

Interest Rate

Repayment (based on above
interest rate)

APR (includes interest rate +
processing fees)

Early Settlement fee 1.05% of
the settled amount (Example)

REPAYMENT ILLUSTRATION:-

AED 1,000,000

AED 400,000

AED 600,000

10 years (120 months)
AED 6,300

From 5% to 5.75%

From AED 6,365 to AED 6,588
(Assuming interest rate between
5% to 5.75%) EMI may vary
based on change in EIBOR

From 6.05% to 6.8%

If early settled amount is AED
500,000 then early settlement
fee @ 1.05% is AED 5,250

Loan amount of AED 600,000 @ 5% p.a. for 10 years

Outstanding

Instalment
Balance o
Jn.uu.d.’
) s -
1 600,000 6,365
2 596,183 6,365
3 592,186 6,365

Schedule truncated to illustrate last three (3) payments

118 18,889 6,365
119 12,604 6,365
120 6,291 6,317

Loan amount of AED 600,000 @ 6% p.a. for 10 years (lllustrates
increase of 1% p.a. to the interest rate)

Outstanding

Instalment
Balance o
da sy
AL o -
1 600,000 6,663
2 596,395 6,663
3 592,575 6,663

Schedule truncated to illustrate last three (3) payments

118 19,654 6,663
119 13,091 6,663
120 6,493 6,526

Note

e |nstalment will be adjusted higher with more interest portion to be
repaid when interest rate increases
e Loan tenor will remain as per original contracted maturity date
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PLEASE BE AWARE OF THE FOLLOWING
Warning:

e Delay in paying the installments/payments on the dates specified
in the mortgage contract, you may have to pay delay penalties in
addition to the interest

e You may have to pay penalties if you pay off a loan/financing early

e If you do not meet the repayments/payments on your loan/
financing, your account will go into arrears. This may affect your
credit rating, which may limit your ability to access financing in the
future

¢ If you do not keep up your repayments/payments, or in the event
of a default you may lose your property., the Bank may sell all
or any part of the mortgaged property by auction or otherwise.
Please read Terms & Conditions for full definition of default.

e The Bank may at any time prior to the disbursal of the loan, cancel
its commitment, reduce the loan amount or delay disbursal of the
loan due to the failure to provide and/or complete the required
documentation as per the Bank satisfaction

e Failure to adhere to or comply with the aforementioned
conditions, Mortgage Loan Term and conditions or the General
Terms and conditions will result in termination of the loan facility

e the Bank reserves the right to change any or all the terms
and conditions in the Key Fact statement, product terms and
conditions, as well as the Applicant contract. You will be given 60
days’ notice before such changes are implemented

e Withdrawal of loan application is permitted prior to the disbursal
of the loan, however, any valuation and insurance costs incurred
during the application process will be borne by applicant
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In line with Consumer Protection Regulation (Circular No.8 -2020),
you are allowed to withdraw or cancel your mortgage loan
application within 5 business days from date of signing, known as
‘Cooling Off Period.” On the 6th business day, you must inform the
Bank of your decision to cancel your mortgage loan application, if
you do not notify the Bank will consider your silence as acceptance
from your side. And you can waive your right of the ‘Cooling Off
Period if you acknowledge and sign the following:

| acknowledge that | have been informed of my right in the Cooling
Off Period and that | understand that | can waive the Cooling Off
Period specified above, and | acknowledge and understand that as
a result of this waiver, | will not be able to cancel the contract /
transaction during the period / Cooling Off Period cancellation and
| am aware that the contract shall be valid from the time I sign it.
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HOW TO CONTACT US

* You can contact us 24/7 on our call center number.
+971 4 607 5507 (within / outside UAE). We will be very happy to
assist you.

* During the Bank working hours, you may contact us on
+971 4 607 5555.

*» To know more about our services along with the fees and charges,
you may visit our website www.eahli.com.

HOW CAN YOU MAKE A COMPLAINT

Submit your complain to the Complaint Unit either hand delivered or

via mail / fax / email / online.

« Dubai Branch: Opposite Hamarain Centre, Abu Baker Siddiqui Road,
Deira, Dubai - UAE.

. Abu Dhabi Branch: EIBFS Building, Ground Floor, Al Muroor Street,
Abu Dhabi - UAE.

* Fax +971 4 2684445

* Email: complaints@abkuwait.com

* Website: www.eahli.com

The Bank shall provide a written acknowledgement of the Complaint
filed with Bank, with details of the Complaint process within

2 complete business days of receiving the Complaint. A unique service
request number will be assigned to you.

The Bank shall send you in writing, its final response with detailed
reasons within 30 complete business days of receiving a Complaint.

If for any reason you are not satisfied with our complaint resolution,
you have the right to refer your complaint to the Central Bank:
www.centralbank.ae.

DISCLAIMER

The information in this Key Facts Statement is not the full terms of
the contract, which is contained within the final terms of the account
along with the documentation required for processing the Mortgage
Loan. By signing this document, you agree that you fully understand
the features, fees and charges, which may be incurred by applying for
this product.
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For full terms & conditions and latest fees & charges along with other
banking details please visit our website: www.eahli.com
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| acknowledge by signing below that | have understood and
received the documents as mentioned herein above
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CUSTOMER NAME:

s JlosJl rouwl

MOBILE NUMBER:

EMAIL ID:

SIGNATURE/ DATE:

ALl /&4l

FOR BANK USE
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BANK OFFICIAL
NAME:
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AeLigll b

BANK OFFICIAL ID:
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SIGNATURE/ DATE:
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