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Chairman’s Message

11 Sustainability is no longer a parallel
agenda; it is fundamental to how we
build, serve, and grow.

Dear Valued Stakeholders,

In 2025, ABK continued to advance its sustainability
journey with clarity, discipline, and purpose. This
year represented an important phase of reflection
and strategic alignment, as we assessed our ESG
progress and further refined our priorities for the
years ahead.

During the year, we undertook a comprehensive
review of our environmental, social, and governance
initiatives across the Group. This enabled us to
move beyond standalone efforts and embed
sustainability more deeply within our governance
structures, decision-making frameworks, and long-
term strategy. In doing so, we have strengthened
oversight and accountability while ensuring ESG
considerations continue to shape how we operate,
manage risk, and pursue growth.

Environmental stewardship remained a key priority.
We further enhanced our approach to managing our
environmental footprint, refining how we measure
and disclose greenhouse gas emissionsin line with
evolving global standards. At the same time, we
began laying the foundations for more sustainable
infrastructure across our network.

A notable example is the development of the new
Burj Al Ahli tower, which we are positioning as our
first ESG-aligned flagship premises. From the earliest
design stages, we have pursued internationally
recognised green building certifications, including
Leadership in Energy and Environmental Design
(LEED) and WELL Building Standard (WELL),
reflecting our commitment to environmentally
responsible and people-centric workplaces. Even
during the initial demolition phase, responsible
waste management practices were implemented,
including construction waste recycling, setting an
important precedent for future developments.

Alongside these initiatives, we continued to integrate
sustainability into our day-to-day operations.
During the year, we accelerated the transition from
traditional printed marketing materials to digital
alternatives. Beyond operational efficiencies,
this shift reflects our broader commitment to
responsible resource use and the adoption of digital
innovation to enhance accessibility and customer
experience.

Onthe social front, we continued to strengthen our
commitment to inclusive and responsible banking.
We expanded access to tailored financial solutions
through initiatives such as labour accounts that
support financial inclusion, as well as children’s
accounts designed to promote early financial
literacy and responsible financial habits. These
efforts reflect our belief that broader access to
finance plays a vital role in enabling more inclusive
economic participation.

Internally, we maintain a strong focus on employee
wellbeing, recognising that sustainable performance
is ultimately driven by engaged and supported
people. At the same time, we continued to support
community initiatives focused on health, education,
and financial literacy, areas where we believe we
can create meaningful and lasting impact.

We also progressed our approach to sustainable
finance by further integrating ESG considerations
into our lending activities and strengthening how
we track and reportsustainable financing across the
Group. These efforts are helping us build a stronger
platform for transparency, responsible growth, and
long-term value creation.

Taken together, these developments reflect our
continued evolution from building foundations
to enabling measurable and lasting impact.
By strengthening our internal capabilities and
sharpening our strategic focus, we are well
positioned to accelerate progress and deliver
sustainable value across the markets we serve.

As we look ahead, our ambition remains clear: to
advance sustainable impact while creating enduring
value for our stakeholders and contributing
meaningfully to the communities in which we
operate.

Sustainability is no longer a parallel agenda; it is
fundamental to how we build, serve, and grow.
We remain committed to turning ambition into
measurable progress and advancing responsibly
towards a more resilient and inclusive future.

Talal Mohammed Reza Behbehani
Chairman

ABK Sustainability Report 2025

9



Group CEO’s Message

11 Looking ahead, our focus is clear: to further embed
sustainability into the way ABK grows, manages risk,
serves clients and builds institutional resilience.

Dear Valued Stakeholders,

At Al AhliBank of Kuwait Group, we view sustainability
not as a standalone agenda, but as an integral part
of how we lead, grow and create long term value.
In a rapidly evolving operating environment, the
ability to combine prudent governance, financial
resilience, responsible growth and positive societal
impact is increasingly central to the strength and
relevance of any banking institution. For ABK,
sustainability is therefore a business discipline
-- embedded in decision making, risk oversight,
operational performance and the way we support
our customers, employees and communities.

During 2025, we continued to strengthen the
foundations of our sustainability journey across
the Group. We advanced our governance structures,
deepened the integration of ESG considerations into
key parts of the business, enhanced our disclosures
in line with evolving regulatory and reporting
expectations and expanded important initiatives
across sustainable finance, customer impact,
people development and operational resilience.
This progress reflects a deliberate and measured
approach: one thatis aligned with our institutional
values, responsive to stakeholder expectations and
grounded in long term financial discipline.

Asaregional banking group, we operate in markets
that are experiencing significant economic,
technological and regulatory transformation. These
shifts create both responsibility and opportunity.
They require banks to be more forward looking
in how they manage risk, allocate capital, serve
customers and prepare for the future. We believe
ABKiswell positioned to respond to this environment
by continuing to build a franchise that is resilient,
trusted and purposefully aligned with the changing
needs of our markets.

Our sustainability priorities are closely linked to
the long-term performance of the Group. Strong
governance supports confidence and accountability.
Sound risk management protects resilience.
Investment in our people and digital capabilities
strengthens execution. Sustainable finance opens
new avenues for growth while helping clients
navigate their own transitions. Effective stewardship
of resources and data strengthens operational
discipline and institutional trust. Together, these
are not peripheral matters; they are increasingly
important drivers of competitiveness, reputation
and enduring value creation.

A key area of progress has been the continued
development of our sustainable finance agenda,
where we see meaningful opportunity to support
national and regional priorities while expanding
the impact of our core banking activities. We also
continued to invest in our people, culture and
operating capabilities, recognising that the long-
term quality of our franchise depends on leadership
depth, talent development, innovation and the
ability to adapt with agility and responsibility.
Across the Group, we remain focused on translating
sustainability from principle into practical execution.

At the same time, we recognise that sustainability is
ajourney of continuous improvement. Expectations
are rising across the areas of climate risk,
disclosure, assurance, governance and stakeholder
transparency. We welcome this evolution. Our
objective is to continue strengthening our systems,
capabilities and disclosures in a disciplined way that
reflects both the maturity of our business and the
realities of our operating environment. We believe
consistency, credibility and clarity matter more than
ambition alone.

Looking ahead, our focus is clear: to further
embed sustainability into the way ABK grows,
manages risk, serves clients and builds institutional
resilience. Over the coming years, we intend to
deepen the integration of ESG across the Group,
continue enhancing the quality of our reporting and
underlying data and pursue opportunities that align
responsible banking with sustainable growth. Our
ambition is not simply to meet expectations, but to
build aninstitution that remains relevant, respected
and resilient over the long term.

I would like to thank our Board of Directors for their
guidance, our employees across the Group for their
commitment and our customers, shareholders
and partners for the trust they place in ABK. Their
supportreinforces our confidence in the path ahead.
We remain committed to building on our progress
and to ensuring that sustainability continues to
strengthen both our business and the positive role
we play in the communities and markets we serve.

Giel-Jan M. Van Der Tol
Group Chief Executive Officer

ABK Sustainability Report 2025 | 11
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ABK’S ESG

Vision Mission

Defned as our overarching view of Defned as our high-level roadmap
where we aim to be in the future outlining what we aim to achieve,
in relaton to our ESG performance. as a current mandate, in order to

realise our ESG vision.

Pillars Priorites

Six pillars, climate resilience, Defned as specifc focus areas
responsible banking, community within each pillar, these represent
investment, robust governance, ABK'’s identfed material ESG issues
empowering our people, and that are relevant to its operatons
fnancial inclusion—represent the and operatng context.

core ESG areas of focus that guide
our strategic directon, stemming
from our ESG Vision and Mission.

These are translated into a set of defned objectves within the ESG Strategy breakdown, with specifc goals
assigned to each priority. This provides clarity on what ABK needs to achieve in order to meet its priorites
and, by extension, deliver the intended outcomes. The components of ABK’s ESG Strategy are derived from,
and refect alignment with, the following standards, frameworks and guidelines:

e Global Reportng Initatve (GRI)

< United Natons Sustainable Development Goals (UN SDGs)
e Central Bank of Kuwait (CBK)

e Science Based Targets Initatve (SBTi)

e Central Bank of Egypt (CBE)

« Capital Markets Authority (CMA)

* Internatonal Sustainability Standards Board (ISSB) -Internatonal Financial Reportng Standards (IFRS)
S1&8S2

e United Natons Environment Programme Finance Initatve (UNEP FI) Principles for Responsible
Banking (PRB)

e Central Bank of the United Arab Emirates (CBUAE)

Table of Contents «fm,

Transforming Burj Al Ahli into ABK’s Flagship Workplace

Burj Al Ahli has been repositoned as ABK’s dedicated staf headquarters, refectng a deliberate shif
toward embedding sustainability and employee wellbeing into day-to-day operatons. Rather than
functoning as a conventonal oFce space, the tower has been developed as a fagship ESG-aligned
workplace, integratng environmental performance, innovaton, and employee-focused design
within a single asset.

Design and Approach

The transformaton refects ABK’s objectve to integrate ESG principles into its operatons, supportng
the reducton of environmental impact and enhancing employee wellbeing, while aligning with
global standards such as GRI and IFRS S1 and S2. Guided by internatonally recognized frameworks,
the building is pursuing both LEED and WELL certfcatons, refectng a balanced approach that
considers both resource eFciency and occupant wellbeing. Acomprehensive retrof€ng process was
undertaken, incorporatng smart building systems, fexible workspaces, and dedicated innovaton
and media facilites to support evolving operatonal needs.

This transformaton is characterized by a combinaton of targeted design interventons, operatonal
enhancements, and measurable performance outcomes, as refected in the key facts outlined in the
following:

Key Facts

Building Purpose Workforce Hub

Certfcatons LEED & frst insttuton in Kuwait to pursue WELL registraton

Waste Diversion ~36,160 kg recycled (100% of key materials)

Energy Reducton a0
(Expected) A0Sl

SISO EILSUE 00259 (Scope 1 & 2 intensity)

(Expected)

Water Reducton _arg

(Expected) =

Key Features Smart systems, innovaton labs, media studios, and fexible workspace
Impact

Burj Al Ahli demonstrates how existng assets can be transformed into ESG enablers, supportng
operatonal eFciency, enhancing employee productvity, and reinforcing ABK’s leadership in sustainable

infrastructure.

ABK Sustainability Report 2025
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1.3 Stakeholder Engagement and Materia"ty ABK Group’s Stakeholder Engagement Mechanisms

Recognising that efectve communicaton is essental to building strong and lastng relatonships, the Group adopts a Estmated
structured approach to stakeholder engagement. Diferent stakeholder groups have varying expectatons, priorites Stakeholder Group Selected Engagement Approach and Value Delivery Frequency of
and levels of interacton, and the Group’s engagement practces are designed to accommodate and address these Engagement
diferences.

Stakeholder engagement is treated as an ongoing and structured process, supportng the Group’s ability to remain Shareholders Annual General Meetngs (AGMs)

aligned with stakeholder expectatons and responsive to an evolving operatng environment. The purpose of ﬁgﬁg’j?f?g;:;gl'géifézags'eafnndgfeports

engagement extends bey_ond corr_lmunigaton, serving as a means to ggthgr insights, understand priorites, and inform Delivering long-term value through sustained performance and innovaton
how the Group manages its actvites, disclosures and broader strategic directon.

Daily to annually

Stakeholders are identfed and classifed based on their relatonship to the Group, their level of infuence, and the
extent to which they are impacted by its operatons. This enables a more targeted approach to engagement, ensuring
that interactons are tailored to each stakeholder group while maintaining consistency in how feedback is captured
and assessed.

Customers Branch interactons, call centres, and digital platorms

000 » Customer feedback channels, surveys, and complaint-handling mechanisms
Tailored products and services aligned with customer needs
Contnuous service quality enhancement

Daily to annually

Through these engagements, the Group gathers a range of inputs, including stakeholder expectatons, concerns and
areas of interest. These inputs are reviewed and consolidated to identfy recurring themes, contributng not only to

. . . . Internal communicaton platorms
the identfcaton and refnement of material topics, but also to the enhancement of practces, disclosures and overall

Training programmes and performance reviews

. . . Dail
stakeholder responsiveness. This approach ensures that the Group’s priorites contnue to refect areas of relevance to Employee engagement surveys and feedback channels y
its operatons and broader context. Career development and leadership programmes
Insights derived from stakeholder engagementare considered in shaping the Bank’sdirecton, supportng enhancements
to practces, strengthening disclosures, and improving overall responsiveness. This approach enables the Group to Suppliers Procurement processes and tendering platorms
maintain relevance, remain aligned with stakeholder expectatons, and support informed decision-making across its Ep= Ongoing supplier communicaton and performance reviews Daily or
operatons. E o Co_ntr_actual agreements and compliance requireme_n_ts as required
©O—© Building relatonships based on trust and accountability
Government and Regulatory flings and formal reportng
Regulators Supervisory meetngs and ongoing correspondence PR
Compliance with applicable laws and regulatory frameworks q
Partcipaton in industry discussions and initatves
Community = Community programmes, partnerships, and sponsorships
* Educatonal initatves and outreach actvites :
. . As required
Volunteerism and awareness campaigns
Supportng social and economic development eforts

Investors and Analysts Investor presentatons and earnings calls
One-to-one meetngs and briefngs
Public disclosures and market communicatons

°\?<£ Daily to annually
@ Transparent sharing of fnancial and strategic updates

Industry Bodies and Partcipaton in industry forums and working groups
Associatons Collaboraton on sector initatves -

AAA Knowledge sharing and best practce exchange FE e

Contributon to industry development discussions
Strategic Partnerships Ongoing coordinaton and joint initatves

Strategic meetngs and performance reviews .

@ Co-developed products and services Ongoing
Long-term partnership engagement

20 | Table of Contents «fm, ABK Sustainability Report 2025 | 21



Materiality

Anchored by its stakeholder engagement practces, ABK conducted a refreshed materiality assessment during the
reportng period to identfy and prioritse the topics that refect its most signifcant impacts. This update represents a
key step in aligning the Bank’s sustainability directon with evolving expectatons and future priorites.

The assessment was carried out in accordance with the GRI framework, applying an impact materiality approach. The
process followed a structured sequence, beginning with the identfcaton of a comprehensive list of relevant ESG
topics, aligned from the outset with the Group’s strategic pillars. These topics were then mapped against the Group’s
actvites and value chain, and assessed based on their associated economic, environmental and social impacts.

Each topic was evaluated based on the severity and likelihood of its impacts, both positve and negatve, taking into
account factors such as scale, scope, and the extent to which negatve impacts can be mitgated or remedied. This
approach aimed to prioritse areas where the Group has the most meaningful infuence, either directly through its
operatons or indirectly through its relatonships and actvites.

Stakeholderinput formed a central component of the assessment. Responses were collected frominternal stakeholders,
complemented by input from external stakeholders, including investors, customers and community partners. This
enabled the Bank to capture a broad range of perspectves, ensuring that the prioritsaton of topics refects both
internal insights and external expectatons.

The outcome of this process represents a refreshed view of the Group’s material topics, providing a more structured
and forward-looking foundaton for its sustainability eforts.

List of Material Topics

ESG Classifcaton  Material Topic

ABK ESG Strategy Pillar Alignment

Climate Resilience

Climate Resilience

@ E Climate Change and Climate Risks

@

@ E Greenhouse Gas (GHG) Emissions

Community Investment and Engagement Community Investment

Workforce Development and Well-being Empowering Our People

Diversity, Equity, and Inclusion (DEI) Empowering Our People

Customer Protecton and Satsfacton Responsible Banking

Financial Literacy and Inclusion Financial Inclusion

ESG ESG Integraton Responsible Banking

ESG Sustainable Finance Financial Inclusion

©@®@©@©eeee®®

SG Data Privacy and Cybersecurity Responsible Banking
SG Digitalisaton and Innovaton Responsible Banking
G Corporate Governance Robust Governance
G Risk Management Robust Governance
G Ethics and Compliance Robust Governance
&)

)
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Materiality Outcomes

The materiality assessment presents a distributed landscape of impacts, where topics are positoned along a gradient
of impact severity and likelihood of occurrence, rather than being grouped into fxed priority quadrants. This enables a
more nuanced interpretaton of how sustainability topics interact with the Bank’s operatng environment.

There is a clear concentraton of topics towards the higher end of likelihood, partcularly across governance, digital,
and customer-related themes. Data Privacy and Cybersecurity emerges as the most prominent topic, with both high
likelihood and elevated impact severity. This positoning indicates that data-related risks are persistent and carry
signifcant operatonal and reputatonal consequences, making them a key area of focus.

Closely aligned with this, Corporate Governance, Digitalisaton and Innovaton, Customer Protecton and Satsfacton,
and Sustainable Finance demonstrate similarly high likelihood of occurrence, with varying degrees of impact severity.
The clustering of these topics suggests a strong interconnecton between governance structures, digital transformaton,
and client-facing actvites, underscoring the importance of maintaining trust, ensuring compliance, and delivering
seamless services.

Moving towards moderate impact levels, ESG Integraton, Risk Management, and Ethics and Compliance are centrally
positoned within the matrix. This indicates that these themes are embedded within ongoing operatons, contributng
to stability and oversight rather than representng isolated or emerging risks. Their placement refects established
practces that contnue to support the Bank’s overall resilience.

Social-focused topics, including Workforce Development and Well-being and Diversity, Equity and Inclusion, show
moderate likelihood but comparatvely lower impact severity. This distributon suggests that while these areas are
consistently present within internal operatons, their impacts are more contained. Their proximity to higher-priority
topics highlights their role in supportng organisatonal efectveness and long-term sustainability.

A similar patern is observed for Community Investment and Engagement and Financial Literacy and Inclusion, which
sit within the mid-range of both axes. Their placement indicates ongoing engagement with external stakeholders, with
impacts that are meaningful but less immediate in terms of operatonal risk.

Environmental topics, namely Climate Change and Climate Risks and Greenhouse Gas (GHG) Emissions, are positoned
towards the lower end of both severity and likelihood. This aligns with the Bank’s limited direct environmental footprint,
where exposure to environmental impacts is lessimmediate compared to other sectors. However, their inclusion within
the matrix refects an awareness of growing expectatons, partcularly as climate-related consideratons increasingly
infuence fnancial systems and stakeholder priorites.

Materiality Matrix

2025 Materiality Martix

Data Privacy and Cybersecurity

Corporate Governance A
P Sustainable Finance

50 Digitlisation and Innovation
* Customer Protection and
L4 * * Satisfaction
&
*
* 4 ESG Integration

Ethics and Compliance

Financial Literacy and Inclusion
Risk Management
3.0

Climate Change and Climate Risks

&

Likelihood of Occurrence

Greenhouse Gas (GHG) Emissions

2.0

1.0

0.0
0.00 1.00 2.00 3.00 4.00 5.00
Impact Severity

Legend: | Blue- Governance - Social | Grey- Environment

ABK Sustainability Report 2025 | 23



02

Governance
and Resllience

P
T 2.1 Group’s Governance
go 2.2 Business Ethics and
& Compliance

@ 2.3 Risk Management

2.4 Financial Resilience

[_%] 2.5 Data Privacy and Security



2. Governance

2.1 Group’s Governance

At ABK, governance structures guide how performance is overseen, risks are managed, and accountability is
maintained across the Group. This approach is reinforced through a governance framework designed to support
efectve oversight and accountability across the organisaton. It is underpinned by a clearly defned organisatonal
structure, with established reportng lines and responsibilites across the Board of Directors, Executve Management,
and relevant commitees, enabling efectve coordinaton and the consistent applicaton of governance processes.

The Board of Directors (BoD), as the highest governing body, is responsible for approving policies, setng the strategic
directon, and ensuring alignment with regulatory requirements and stakeholder expectatons.

ABK Group Organisatonal Structure

| | | T T ]
Chairman
of the Board
] 1

Chairman of

Group AML, " | Gmr: di Group Group Corporate Chairman of
CFT & FATCA Group Risk Management nternal Audit i ABK Wealth
Group Chief AML Group ChiefRisk O cer Group Chief compiancy (VN ABK-Egypt Management
P g Internal Auditor J} Group Chief Division
CFT &FATCA ; " Compliance Group Head of o !
- O cer - Corporate -4 . ABK-Egypt ABK Wealth
Governance : ' CEO Management

Chief Executve
O cer

| | |
Acting Treasury Board Affairs
Kuwait CEO & Investment

Strategic Planning &
Follow Up

Chief Strategy O cer

Board Structure and Compositon

The Board of Directors (BaD) is elected by the General Assembly, representng shareholders, through a structured
electoral process conducted every three years by secret ballot. This process supports transparency while ensuring
appropriate shareholder representaton in governance decisions.

Board compositonisgoverned by regulatory requirements set out in the Central Bank of Kuwait (CBK) 2019 Governance
Regulatons (Chapter 3, Pillar 1, Secton 3 — Formulaton of the BoD). The BoD comprises a minimum of 11 elected
members, including no fewer than four independent directors, with independent members not exceeding half of the
total number of elected Board members.

Independence from management and other interests is maintained across the Board, with limits in place to prevent
excessive external board memberships among non-executve directors.

A clear separaton of responsibilites is also maintained, with the Chair not holding an executve positon, thereby
strengthening objectvity in governance and oversight.

Furthermore, governance-related informaton for ABK Egypt, including its Board structures, is presented separately in
its standalone Sustainability Report 2025.
Board Commitees

A structured commitee framework supports the Board of Directors (BoD) in discharging its responsibilites across
governance, risk, fnancial oversight and strategic decision-making. These commitees operate under clearly defned
mandates, enabling focused review while maintaining accountability at the BoD level.

26 | Table of Contents «fm

Commitee responsibilites span key governance areas, including audit and internal controls, corporate governance
and compliance, remuneraton and human capital maters, risk management, credit and investment decisions,
and nominaton processes. This structure ensures a clear allocaton of responsibilites across both economic and
governance-related areas within the Bank.

Leadership across commitees is assigned to designated Chairs who guide discussions and decision-making within
their respectve mandates. Commitee oversight extends across both Group-level actvites and specifc operatonal
jurisdictons.

At the entty level, ABK Wealth Management maintains its own commitee structure aligned with its operatonal
scope, covering audit, risk and compliance, as well as nominaton and remuneraton maters. This supports governance
oversight tailored to entty-specifc requirements, while remaining aligned with broader Group practces.

Furthermore, governance-related informaton for ABK Egypt, including Board commitees, is presented separately in
its standalone Sustainability Report 2025.

ABK Kuwait Board Commitees

Commitee Main Responsibility Chair Topics

Enhancing the efectveness of the BoD'’s
oversight of the adequacy and efectveness of
internal and external audit functons, fnancial
Board Audit Commitee |statements, and internal control systems within | Dr. Mahdy Ismail

(BAC) the ABK Group, including controls related to Aljazzaf (Independent) Governance
fnancial and operatonal actvites, compliance
with laws, regulatory instructons, and approved
policies

Board Corporate Enhancing the efectveness of the BoD'’s

Governance and oversight of the Group’s corporate governance | Mr. Talal Mohammed Governance

Compliance Commitee |framework and maters related to regulatory Reza Behbehani
(BCGCC) compliance

Enhancing the efectveness of the BoD’s
Board Compensaton oversight of Executve Management

i Mr. Ali Ebrahim Hejji | ® Governance
and Human Resources | appointments, promotons, and remuneraton 1)

Commitee (BCHRC) maters, as well as the governance of human Hussain Maraf = Social
resources within ABK
. Enhancing the efectveness of the BoD'’s Mr. Tarek Fareed
Board Nominaton . .
Commitee (BNC) oversight of maters related to the nominaton  Abdulrahman Al Governance
of BoD members and other key roles Othman (Independent)
Board Risk and AML & Enhar?cmg the_: efectveness of the BoD’s Mr. Ahmad Abdullah .
CFT Commitee (BRAC) oversight of risk management and AML & CFT- | Mohammed Al-Baghli | Governance
related maters within the ABK Group (Independent)
Group Board Credl_t & Reviewing credit and investment decisions and | Mr. Talal Mohammed .
Investment Commitee . o . . Economic
(BCIC) supportng strategic decision-making Reza Behbehani
o Enhancing the efectveness of the BoD'’s . :
Board Monitoring oversight of all maters related to ABK branches Mr. Ali Ebrahim Hejji Economic

Commitee (BMC) Hussain Maraf

in the UAE and DIFC
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ABK Wealth Management Commitees

Commitee Main Responsibility Chair Topics
Board Risk and Compliance . .

Commitee (BRCC) Risk and Compliance Ms. Ebtsam AlMousa Governance
Board Nominaton and Nominaton and .

Remuneraton Commitee (BNRC) Remuneraton Dr. Abdulaziz Jawad Governance
Board Audit Commitee (BAC) Audit Mr. Khaled Al Shatt Governance

Shareholder Rights and Governance Integrity

The Bank maintains a single class of shares with equal votng rights, with no preferental votng structures, ownership
ceilings, or special provisions such as loyalty shares or golden shares.

Shareholders retain the ability to nominate and remove Board members, and to partcipate in governance decisions
through structured mechanisms, including Annual General Meetngs (AGMs). Board members are subject to re-
electon at defned intervals, ensuring contnued accountability

Confdental votng practces are implemented, and no structural constraints limit shareholder infuence over
governance decisions.

Board Efectveness and Evaluaton

Ongoing evaluaton of Board performance supports contnuous improvement in governance practces. The Board
Nominaton Commitee (BNC) conducts annual assessments covering Board structure, succession planning, required
competencies, and the performance of individual Board members. Responsibility for overseeing Board compositon and
succession planning is embedded within the Commitee’s mandate, with its Chair being independent of management
and the Board.

These assessments are complemented by periodic independent external evaluatons, with certain enttes, such as ABK
Wealth Management, undergoing annual external review cycles. The outcomes have contributed to enhancements in
Board compositon and commitee structures.

Remuneraton and Accountability

Oversight of remuneraton is carried out through a structured, commitee-led approach, with responsibility assigned
to the Board Compensaton and Human Resources Commitee (BCHRC). Independent external consultants support
this process by providing benchmarking insights, while fnal decisions remain within the Bank’s governance structure.

Financial oversight, including maters relevant to performance-linked remuneraton, is supported by the Bank’s
independent Board Audit Commitee (BAC).

Compensaton for senior executves comprises both fxed and variable components, aligned with performance
objectves across fnancial and non-fhancial areas. Sustainability-related consideratons are embedded within this
structure through the inclusion of Organisatonal Health Index (OHI) metrics, which assess areas such as employee
engagement, leadership efectveness, workplace culture, and governance practces. These elements form part of the
overall performance evaluaton and directly infuence remuneraton outcomes.

Long-term incentves are structured to promote sustained performance. Under the Long-Term Incentve (LTI)
Programme, 70% of the award is paid in cash, while the remaining 30% is converted into phantom shares and deferred.
These shares vest afer a three-year clif vestng period and are setled in cash at the end of the period, thereby linking
compensaton to longer-term outcomes and ensuring performance contnuity.

Accountability mechanisms are embedded within remuneraton practces. Clawback provisions apply to variable
compensaton in cases of misconduct, non-compliance, material error, or fnancial restatements. Senior executves
are eligible for retrement benefts in line with internal programmes, while Board members are not enttled to such
benefts. Terminaton payments for executves are governed strictly by internal policies and applicable regulatons,
with no discretonary arrangements beyond contractual and legal obligatons.

In certain cases, sign-on bonuses may be granted to senior executves depending on role requirements and experience.
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Oversight of any recruitment-related payments for Board members falls under the responsibility of the relevant Board
commitees, ensuring appropriate governance at Board level.

Additonal oversight is provided through commitees such as the Product and Pricing Commitee, which conducts
periodic reviews of fnancial products and services.

Formal channels, such as Annual General Meetngs (AGMs), provide a mechanism for shareholder engagement;
however, remuneraton decisions for executves are ultmately determined internally through established governance
bodies, in line with regulatory requirements and internal control processes.

Confict of Interest and Ethical Safeguards

Aformal Confict of Interest Policy, supported by regular declaratons, ensures that potental conficts are identfed and
managed appropriately. The Policy is reviewed every three years, or earlier in response to regulatory or organisatonal
changes, and is supported by the Code of Conduct.

Transparency is maintained through disclosures of cross-board memberships, related party transactons, shared
ownership structures, and any conficts involving controlling shareholders. In additon, the Policy covers personal,
fnancial and commercial conficts of interest, including personal benefts and external dutes. Dedicated policies are
in place for Board-level conficts of interest, vendor relatonships and stakeholder interactons, refectng a structured
governance approach. Maters relatng to personal relatonships that may infuence recruitment or promoton
decisions are addressed through the Recruitment Policy and Code of Conduct, rather than within the Confict of
Interest Policy itself.

No instances of misconduct or breaches of integrity were recorded at Board or executve level during the reportng period.

ESG Governance and Oversight

Responsibility for sustainability directons rests with the Board of Directors (BoD), which provides strategic oversight
and formally approves the Bank’s mission, overall strategy and sustainability priorites. The integraton of ESG
consideratons into long-term planning and risk management is guided through this role, ensuring that decision-making
remains aligned with stakeholder expectatons and regulatory requirements.

Board-level accountability for ESG performance is assigned to the Board Corporate Governance and Compliance
Commitee (BCGCC), which is responsible for monitoring ESG-related maters and ensuring alignment with strategic
priorites and regulatory requirements. This structure embeds ESG within established governance channels, linking
sustainability oversight directly to broader governance and compliance functons.

Executon of ESG priorites is led by senior executves, including designated ESG leadership roles, with responsibilites
distributed across the Bank to support efectve implementaton. Dedicated individuals are also responsible for ESG
analysis and training, strengthening internal capability and awareness across functons.

Ongoing eforts focus on strengthening governance integraton, including embedding ESG oversight within relevant
governance charters and progressing the development of a Group-wide ESG policy. These developments refect the
contnued alignment of governance structures with evolving ESG expectatons and internal priorites.

Reference to internatonal standards and frameworks forms a central component of the Bank’s ESG approach,
supportng consistency with global practces and regulatory guidance. The Bank aligns with a broad set of frameworks,
including:

e Global Reportng Initatve (GRI)

< United Natons Sustainable Development Goals (SDGS)

e Internatonal Sustainability Standards Board (ISSB) — IFRS S1 and S2

e United Natons Global Compact (UNGC)

= United Natons Principles for Responsible Banking (UNPRB)

= United Natons Principles for Responsible Investment (PRI)

e GHG Protocol

= Science Based Targets initatve (SBTi)

e Boursa Kuwait ESG Reportng Guide

e Loan Syndicatons and Trading Associaton (LSTA) frameworks

< Internatonal Capital Market Associaton (ICMA) frameworks
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These references guide the development of policies, governance processes and reportng practces, supportng
alignment with internatonal benchmarks while maintaining consistency with local regulatory requirements.

Defned roles across the Board, Executve Management and operatonal functons, supported by these frameworks,
positon ESG as an integrated component of governance and ongoing development.

Impact Management

Environmental, social and economic impacts are overseen within governance processes, with the Board of Directors
(BoD) maintaining visibility over how these impactsare identfed, assessed and managed. Engagementwith stakeholders
is carried out through structured mechanisms, including management reportng and regulatory interactons, which
inform due diligence processes.

Insights derived from due diligence are used to guide strategic directon, policy approvals and risk management
practces. The evaluaton of efectveness is supported through internal controls, audit fndings, stakeholder feedback
and progress against defned ESG key performance indicators.

Responsibility for managing impacts is assigned to senior executves across their respectve areas, with further
delegaton across the organisaton through designated roles, responsible departments and ESG champions. This
structure supports the integraton of impact management into operatonal actvites across the Bank.

Reportng to the BaD is conducted through regular management reports, commitee updates and annual ESG report
submissions, providing visibility over performance and developments. Periodic updates and formal disclosures enable
the BoD to review the efectveness of impact management processes and maintain appropriate oversight.

Ongoing training initatves are delivered to enhance the Board’s understanding of sustainability and climate-related
topics, supportng informed oversight and strengthening governance capabilites in this area.

Policy Commitments and Implementaton

Authority for approving policies rests with the Board, refectng governance oversight at the highest level of the Bank.
The applicaton of these policies spans internal operatons and their applicability extends to all employees, and third-
party relatonships, including suppliers and service providers, where relevant.

Executon of policy commitments is carried out by the relevant divisions, with control functons maintaining oversight
across the Bank. Integraton into day-to-day operatons is achieved by embedding policy requirements within divisional
procedures, supported by structured training programmes and awareness initatves.

Communicaton extends beyond employees to suppliers and service providers through the use of signed declaratons
confrming adherence to applicable policies. Control functons monitor these processes, supported by established
communicaton channels such as internal systems, onboarding processes, formal documentaton, and centralised
platorms, including policy management systems, shared drives, and intranet tools, ensuring accessibility and
consistency across the Bank.

Clarity in policy commitments and applicaton is further supported by designated divisions responsible for interpretng
each policy area, providing guidance across functons, and ensuring consistent implementaton.

‘ GIEOM Policy and Procedure System

The management of policies and procedures across the Bank has been strengthened through the
implementaton of the GIEOM Policy and Procedure system. Introduced at Group level, this initatve
refects an efort to streamline governance processes and improve consistency in how policies are
developed, approved and maintained.

The transiton from manual processes to an automated soluton has reshaped the way policy-related
workfows are managed. The system supports centralised management of policies and procedures,
enabling more structured review and approval cycles while reducing reliance on manual handling.

Improvements resultng from this implementaton include enhanced governance practces, more
efcient workfow management, and greater clarity in approval processes. These outcomes contribute
to a stronger control over the policy’s lifecycle and support consistency across departments.

Positoning this system within the Bank’s governance framework refects ongoing eforts to align
internal processes with structured and efFcient operatonal models, supportng the broader objectve
of maintaining efectve governance across the Group. , ,
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Critcal Concerns

Visibility over critcal concerns forms part of the governance reportng processes, whereby maters are escalated to
the highest governance body when required, supportng transparency and efectve oversight at Board level.

Critcal Concerns at ABK Group

Total number of critcal concerns O
communicated to the Board

2.2 Business Ethics and Compliance

Ethical Governance

Responsibility for business ethics and corrupton-related maters rests at the Board level, refectng oversight of ethical
conduct across the Group. Expectatons are defned through internal policies, including the Code of Conduct, which
addresses employee behaviour, ant-bribery practces, and broader ethical standards applicable across operatons.

Formal ant-bribery and corrupton controls are embedded within this framework. Implementaton is led by the
Human Resources department, with suspicious actvites escalated to the Ant-Money Laundering and Countering the
Financing of Terrorism (AML & CFT) division for further correctve actons.

‘ ‘ ABK Kuwait — Centralised Compliance System Establishment

Digitalisaton of compliance processes was advanced through the rollout of a centralised online
compliance system in Kuwait during the reportng year. The system consolidates key compliance
actvites and records within a unifed platorm, enabling greater consistency in process executon
and record management.

Implementaton has improved operatonal efciency, strengthened transparency across compliance
functons, and enhanced oversight through more structured access to informaton and reportng.
These improvements contribute to more consistent monitoring of compliance actvites across the
Bank.

Following the rollout in Kuwait, plans are in place to extend the system to the Bank’s UAE and DIFC
branches through a phased implementaton approach. This expansion is intended to align compliance
practces across jurisdictons and integrate processes at Group level.

The initatve aligns with the Bank’s digital transformaton strategy, with a focus on the automaton
and integraton of compliance processes across its operatons. , ,

Training and Awareness

The applicaton of ethical standards is reinforced through structured training programmes delivered across the Group.
Ant-corrupton and business ethics training is provided to all employees under the Code of Conduct, delivered through
e-learning programmes and awareness initatves.

Training is delivered through coordinated eforts between the Learning and Development (L&D) functon and the
Ant-Money Laundering (AML) team for specifc training courses related to AML. Bank-wide e-learning programmes
are assigned to all employees, with completon and successful assessment required. In parallel, employees receive
awareness materials and targeted training sessions on the Code of Conduct, covering employee behaviour, ant-
bribery, and related expectatons.
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Coverage extends to all employees within the Bank’s contractual scope, strengthening understanding of ethical
obligatons and expected standards of conduct.

To further reinforce these practces, targeted ant-corrupton training is delivered across various levels of the Bank
to strengthen awareness and practcal applicaton. This includes partcipaton from members of the governance
body, as well as employees across entry, middle and senior management levels, refectng a broad coverage of ant-
corrupton principles throughout the Group. The inclusion of both local and foreign employees supports a consistent
understanding of expected conduct across the workforce, contributng to the overall efectveness of ant-corrupton
measures in practce.

Training on Ant-corrupton

Metric ABK Group

Total governance body members that 14
received training on ant-corrupton

Metric ABK Group

Local
Foreign 331

Total employees that have received T
training on ant-corrupton Entry and junior level 609
Middle management level 426
Senior management and above 59

Note: Total trained employees exceeds year-end headcount as training includes employees who departed during the reporting period.

AML and Regulatory Compliance

The Ant-Money Laundering and Countering the Financing of Terrorism (AML & CFT) framework is implemented across
the Group through a dedicated and independent division reportng to the Board Risk and AML & CFT Commitee
(BRAC).

Periodic reportng on AML & CFT actvites is submited to the Board and its commitees, while suspicious fnancial
actvites are reported to the Kuwait Financial Intelligence Unit (KWFIU) and relevant regulatory authorites across
jurisdictons. Internal Audit, Risk Management, and external auditors conduct regular assessments of the programme,
contributng to the ongoing review of its adequacy and efectveness.

Furthermore, the monitoring of compliance performance isembedded within internal control functonsand governance
reportng mechanisms, providing clear visibility over adherence to applicable laws and regulatons across the Group.
Compliance with regulatory requirements is also supported through specialised operatonal functons, including a
dedicated Collectons Unit that manages overdue and unpaid asset-backed products in line with internal policies and
Consumer Protecton Standards. Relevant staf receive associated training. The absence of recorded non-compliance
incidents during the reportng period refects the consistent applicaton of these controls and disciplined adherence
to regulatory requirements.

The classifcaton of “signifcant” instances of non-compliance is based on regulatory requirements that mandate
immediate public disclosure, taking into account the severity of the incident, its impact, and associated regulatory
implicatons.

No instances of non-compliance, fnes, or sanctons were recorded during the reportng period, refectng a strong
compliance track record across the Group.
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Total Number of Signifcant Instances of Non-compliance and Fines in Relaton to Laws and
Regulatons

Metrics ABK Group

Number of signifcant instances of non-compliance with laws and regulatons

Non-compliance instances resultng in fnes

Non-compliance instances resultng in non-monetary sanctons

Total number of fnes paid for non-compliance

Number of fnes paid in 2025 that relate to non-compliance that occurred in the same year

o o]l ol o| o o

Number of fnes paid in 2025 that relate to non-compliance that occurred in 2024

Corrupton Risk Assessment and Exposure

The assessment of exposure to corrupton-related risks is embedded within the Bank’s sanctons and AML & CFT
procedures, drawing on multple external data sources and regulatory indicators . Country risk evaluatons incorporate
oFcial sources, including the Corrupton Perceptons Index (CPI), the Financial Acton Task Force (FATF) Jurisdictons
Under Increased Monitoring list, FATF High-Risk Jurisdictons subject to a call for acton, United Natons (UN) lists, and
the OFce of Foreign Assets Control (OFAC) sanctons programmes and country informaton lists.

Additonal indicators issued by the Kuwait Financial Intelligence Unit (KWFIU) are incorporated into these procedures,
providing further guidance in identfying corrupton-related risks and strengthening compliance practces. These
inputs are refected within the Bank’s Customer Risk Assessment Methodology, where country risk consideratons
form part of a broader risk evaluaton processes.

A structured Country Risk Matrix is applied to consolidate multple risk parameters derived from regulatory guidance,
the Bank’s risk appette, and prevailing industry practces. This matrix incorporates key data sources, including FATF
assessments, the Basel AML Index, the Financial Secrecy Index, sanctons exposure indicators (OFAC and UN), indicators
related to terrorist safe havens, jurisdictons associated with organised crime or illicit actvites, and the Corrupton
Perceptons Index.

Jurisdictons identfed as higher risk are subject to restrictons on dealings and enhanced monitoring within AML
processes. These controls are applied through sanctons procedures and ongoing monitoring actvites, forming part
of the Bank'’s approach to managing exposure to corrupton-related risks.

The development of a dedicated bribery and corrupton policy is currently in progress as part of broader governance
and risk initatves. In the interim, existng compliance frameworks and internal control mechanisms contnue to
address corrupton-related risks within the Bank’s operatons, most notably through the Code of Conduct and other
established governance measures.

Whistleblowing Policy

As part of our commitment to maintaining high ethical standards and transparency, a Whistleblowing Policy has
been implemented within the Corporate Governance Manual. The policy establishes clear channels through which
employees and stakeholders can raise concerns relatng to regulatory breaches, misconduct or unethical practces.

It also enables direct communicaton with the Chairman of the Board of Directors (BoD), while ensuring that all reports
are handled confdentally and that individuals are protected from any form of retaliaton.

Business Integrity and Corrupton Controls

Monitoring of corrupton-related incidents is carried out through established compliance and control mechanisms,
whereby potental cases are identfed, assessed and reported through defned governance channels.

The following results provide a clear view of integrity performance across the Group and highlight the strength of its
risk management and control practces.
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Incidents of Corrupton

Metrics ABK Group

Number of confrmed incidents 0

Nature of confrmed incidents 0

Number of confrmed incidents in which employees were dismissed or disciplined for corrupton | 0

Number of confrmed incidents in which contracts with business partners were terminated or
not renewed due to corrupton-related violatons 0

Public legal cases regarding corrupton brought against the organisaton or its employees, and
the outcomes of such cases 0

Legal Maters

Legal processes contnue to be aligned with regulatory obligatons, with a partcular focus on accuracy and tmeliness
in the executon of externally mandated actons. This is supported by a strong commitment to ethics, integrity, and
compliance with applicable laws and regulatory requirements.

During the reportng year, enhancements were introduced to strengthen executon ef¥ciency and reduce operatonal
risk within legal procedures.

Notably, no public legal cases involving corrupton were recorded during the reportng period, refectng adherence to
applicable legal and regulatory requirements across the Bank’s operatons.
Transparency and Disclosure Practces

Disclosure practces provide visibility over potental conficts of interest and related party relatonships. Informaton
on shared ownership structures, controlling shareholders, and related party transactons is included in the Annual
Report, covering the nature of relatonships, transactons, and outstanding balances.

‘ ‘ ABK Kuwait - Automaton of Legal Executon Processes

In 2025, automaton was introduced for the executon of Ministry of Justce (MoJ) requests relatng to
the atachment of customer accounts. The process enables the automatc transfer of atached funds
directly to the Ministry of Justce, without manual interventon.

This development reduces the likelihood of processing errors and improves the tmeliness of
compliance with Mol instructons, thereby strengthening the reliability and consistency of legal

executon procedures.
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2.3 Risk Management

Risk Governance and Oversight

Responsibility for risk oversight is embedded within Board-level governance structures, with at least one non-
executve Board member possessing expertse in risk management in line with defned criteria and benchmarks. Risk-
related maters are reviewed through the relevant commitees, with oversight extending across fnancial, credit and
compliance-related exposures.

Risk governance is operatonalised through internal policies and regulatory alignment, including adherence to Central
Bank of Kuwait (CBK) requirements and internal lending criteria, which guide exposure to higher-risk lending, insurance
and investment actvites.

These governance structures are complemented by targeted initatves that enhance the identfcaton, monitoring and
management of risks across the Group. Practcal implementatons across risk management and operatonal resilience
demonstrate how governance is translated into day-to-day processes, strengthening risk visibility and contnuity
across key functons.

‘ ABK Kuwait - Customer 360 Early Warning System

To strengthen the identfcaton and response to emerging risks, an automated Customer 360 Early
Warning System was implemented in Kuwait during the reportng year. The initatve integrates
customer-level data into a consolidated view, enabling earlier identfcaton of potental risk indicators
across portolios.

To embed the system within operatons, targeted training was delivered to Corporate and Risk
Management teams, supportng consistent applicaton within credit assessment and monitoring
processes. This has enhanced the interpretaton and response to risk signals, contributng to more
tmely and informed decision-making across relevant functons.

‘ ‘ ABK Kuwait - ISO 22301 Certfcaton for Business Contnuity Management

Our approach to operatonal resilience progressed further with the completon of 1ISO 22301:2019
certfcaton for Business Contnuity Management Systems (BCMS), establishing a structured and
internatonally recognised framework for managing disruptons.

The certfcaton formalises how critcal operatons are maintained during unforeseen events, aligning
with regulatory expectatons and global best practce. It also strengthens the Bank’s ability to sustain
essental services, including ATMs, online banking and payroll processing, during periods of disrupton.

Improvementsin recovery procedures have reduced potental downtme across key business functons,
contributng to operatonal stability and reinforcing confdence among customers and stakeholders.
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ABK Egypt — Advancing Environmental and Social Lending

ABK Egypt contnues to strengthen its approach to sustainable fnance by integratng environmental
and social consideratons into its lending actvites. This approach supports responsible growth while
addressing key environmental challenges and social development needs across the markets it serves.

Environmental lending is directed towards sectors that promote resource e Fciency and environmental
resilience, including water management, sustainable agriculture and renewable energy. ABK Egypt
contnues to develop its environmental portolio in line with emerging opportunites, supportng
projects that contribute to long-term sustainability outcomes.

In parallel, social lending represents the larger component of ABK Egypt’s fnancing actvites, with
a focus on sectors that enhance quality of life and expand access to essental services. This includes
fhancing in areas such as healthcare and infrastructure, supportng community development and
broader economic inclusion.

Collectvely, these eforts refect astructured approach to sustainable fnance, whereby environmental
and social lending practces are embedded within fnancing actvites to support sustainable
development and long-term value creaton.

Additonal details on environmental and social lending actvites can be found in the ABK Egypt
Sustainability Report 2025. , ,

ABK Egypt — Sustainable Finance Strategy

Aligned with Egypt Vision 2030, the United Natons Sustainable Development Goals (SDGs), and the
Central Bank of Egypt’s Sustainable Finance Framework, ABK Egypt has established an integrated
Sustainability and Sustainable Finance Strategy that embeds ESGprinciples across its operatons,
fnancing actvites and decision-making processes. The strategy supports natonal development
priorites while promotng responsible growth and long-term value creaton.

It is anchored in four thematc areas:

Economic resilience
Green and inclusive communites

Governance

People and human capital , ,
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Direct Economic Value Generated and Distributed (EVG&D)

Value generated and distributed across the Group’s operatons refects its role within the broader economic landscape,
extending beyond fnancial performance to the way resources are circulated among stakeholders. Through multple
channels, ABK Group contnues to direct value into the markets in which it operates.

This distributon supports economic actvity across its operatng geographies, contributng to job creaton, business
contnuity and public sector funding, while also enabling direct investment in community-focused initatves.
Collectvely, these fows demonstrate how the Group’s fnancial actvites contribute to the stability and development
of the communites it serves, while reinforcing its role in supportng more sustainable and inclusive economic growth.

Economic Value Generated and Distributed (EVG&D)

ABK Wealth

ABK Kuwait ABK UAE
Management

ABK DIFC

ABK Egypt

Economic Value
Generated (EVG) BT 221.469,000.00 | 13,695,105.00 | 20,227.86555 | 5,370,681.00  62,923.52
(in KWD)
Operatngcost  96,939,000.00 142273000 60693059 77221000 | 15617.94
Empl
MPIOYEE Wages 1 936.000.00 4.767,802.00  2,04947174 178756500 | 8,067.12
and benefts
E i Val Payments to
S providers of - 873,342.00 242596264 - 172314
Distributed .
: capital
(EVD) (in KWD)
Payment to
government by 788,972.00 1,271,751.28 107,651.00 1,532,752.50
country
Community
_ 208,878.86 i ; 2,500.00 58.08
Investments
Economic Value I iSGEHeE]
121.14 4225892 1387374928 91319027 - 1,495,295.2
added (in kD) AV 69,385, 5,842,258.9 3,873749.28 | 913,190 495,295.26

Disclaimer: Currency exchange rate used is as of 31 December 2025, based on an exchange rate of 1 KWD = 154.95 EGP.

Project Financing

Financing actvites are positoned to support stability through exposure to essental sectors and long-term assets,
shaping a portolio that balances resilience with relevance. A diversifed project fnancing portolio contributes to
sustained performance across varying economic conditons, anchored in assets with enduring demand profles and
consistent utlisaton.

Many of these engagements are concentrated in infrastructure and environmental sectors, where projects contribute
to the preservaton of surrounding environments while supportng essental services, linking fnancial resilience
with broader sustainability consideratons. This positoning is intended to promote revenue visibility and supports a
balanced distributon of risk across the portolio.

The following case studies illustrate how this approach is applied in practce.
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List of Infrastructure and Natonal Development Projects

Project
Category

ABK’s Role

Loan of USD 50 million and

Sector

Project Descripton and Key Outcomes

Part of the Kuwait Environmental Remediaton Program
(KERP), addressing oil-contaminated soil and sludge
in the Greater Burgan oilfeld. Developed under the

Soil : USI_D_31 million in non-cash Enwr_onmental United Natons Compensaton Commission (UNCC), the

Remediaton |facilites Leters of Guarantee | Services oot £ . inated land whi
(LGs) project focuses on restoring contaminated land while

minimizing landfll use through bioremediaton and
treatment technologies.
Wastewater infrastructure project with treatment

Sewage L capacity up to 600,000 m¥day. Includes treatment

Treatment External _30rrownng L|m|t_ . Wastewater facilites of 150,000 m3/day, shared infrastructure such
(EBL) facility of USD 59 million | Treatment

Plant as screen and pump shafs, TSE pump staton, and

Kahramaa facilites including an electrical substaton.
Constructon and commissioning of a wastewater

Wastewater . treatment plant with an inital capacity of 500,000

Treatment Syndlcated_ t_e rm loan of USD | Wastewater m?3/day, expandable to 700,000 m3/day. Designed
110.412 million Treatment

Plant to accommodate future demand through scalable

infrastructure.
Co-Underwriter, Co-
Bookrunner, Co-Inital Development aligned with IFC Performance Standards
Mandated Lead Arranger, and World Bank EHS Guidelines. Part of PAHW'’s master

Urban . o . ) :

Development Commercial Eamhty Agent, Real Estate plan, mcludmg re5|_dental towe_rs, townhouse§, a park,
and Co-Security Agent; 50% and a retail mall with commercial and entertainment
share of KD 100,200,000 debt facilites.
package (KD 50,100,000)

Part of a broader Public Authority for Housing Welfare
Performance bond of KD (PAHW) development, including industrial, storage,
Logistcs 10.5 million and issuance Logistes commercial, and residental components. Features

Development

of Leters of Credit (LCs) for
working capital

facilites for light and medium industries, workshops,
retail units, and long-term development and operaton
structure.

Development of a 2,000,000 m3 water reservoir with

Strategic . .
3
Water EBL facility of USD 20,964,000 Water Utlites 20ditonal 500,000 me operatonal tanks. Includes inlet
and outlet facilites connected to pipeline networks,
Storage .
enabling standard and emergency operatonal modes.
LGs totaling KD 5.25 million !.andspaplng and irrigaton works in resw_jen_ta_l areas,
. including plantng vegetaton and installing irrigaton
Sustainable | for contracts worth KD 16.7 . A : ) .
. S . Agriculture systems in arid environments, in collaboraton with
Agriculture | million; total facilites of KD

8.25 million

the Public Authority of Agricultural Afairs and Fish

Resources (PAAF).

Financial Performance

Detailed fnancial informaton, including audited results, performance breakdowns, and disclosures across the Group’s
operatons, is presented in the ABK Group’s Annual Report and Consolidated Financial Statements.

These publicatons provide a comprehensive overview of the Bank’s fnancial positon, results of operatons, and
governance-related disclosures, prepared in accordance with applicable reportng standards. They also include detailed
notes and supportng informaton that provide further clarity on key fnancial items and underlying assumptons.

Stakeholders are encouraged to refer to these documents for a complete understanding of the Group’s fnancial
performance and reportng practces.
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2.5 Data Privacy and Security

Informaton Security Framework and Certfcatons

Informaton security practces are aligned with recognised standards through certfcatons including ISO 27001, PCI
DSS, and the SWIFT Customer Security Programme (CSP), providing a structured approach to managing data security
risks across operatons.

Periodic reviews of informaton security policies and systems are conducted on an annual basis, enabling the evaluaton
of controls and alignment with evolving requirements.

Data Privacy Principles and Customer Rights

Collecton and use of personal data are governed by defned privacy principles set out in the Group’s Data Privacy Policy.
These include a commitment to minimising the data collected from customers and third partes, unless required by law.

Personal data is not rented, sold or shared with third partes, except where engagement with trusted third-party
providers is required to deliver services to customers. The purpose of data collecton, categories of data collected, and
conditons for third-party access are defned within the Data Privacy Policy and related procedures, including cross-
border data transfer requirements.

Individuals are provided with defned rights over their personal data, including access, rectfcaton and deleton, as
outlined in the Group’s privacy notce. These rights are operatonalised through an internal Data Subject Rights (DSR)
management procedure.

Data protecton requirements are applied consistently across operatons through the Data Privacy and Data Leakage
Preventon Policy, which is applicable to all business lines of the Bank. This is complemented by controls covering third
partes through the Third-Party Risk Management (TPRM) framework.

Incident Response and Breach Management

An investgaton is conducted to assess the nature of the incident and determine its severity, followed by actons to
contain the breach once confrmed. A formal risk assessment is then undertaken to evaluate the potental impact
arising from the breach, including its implicatons for afected data and systems.

The outcomes of the assessment inform whether notfcaton is required internally or externally. Where a breach
is considered material, including cases involving loss, destructon or alteraton of data, notfcatons are issued to
regulatory authorites in line with prescribed requirements. Internal communicaton is also undertaken where relevant
to manage the incident efectvely.

Following resoluton, the incident is reviewed by the Data Protecton Ofcer (DPO) in consultaton with the incident
response teams. This review assesses the handling of the breach and identfes any actons required to strengthen
response processes and address root causes.

Data Protecton Performance

The measures and mechanisms outlined above culminate in the following outcomes across customer privacy and data
security, capturing complaints, breaches, and any identfed data loss events at the Group level . These outcomes bring
together the efect of governance, policy applicaton, and control processes, presentng a clear view of data protecton
performance across the Bank.

Data Protecton

Metric ABK Group

Total substantated complaints on breaches of customer privacy from external partes 1

Total substantated complaints on breaches of customer privacy from regulatory authorites | 0

Total number of identfed leaks, thefs, or losses of customer data 0

Privacy & Data Security

Proporton of ABK’s owned operatons certfed to recognised informaton security standards | 25%

Percentage of employees receiving training on privacy, data security, and related risks and

100%
procedures
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3. Responsible

3.1 Customer Experience and Satsfacton

Diverse Banking Services

Responding to a broad and evolving customer base requires a service model that remains adaptable and well integrated
across the Group. The Bank’s approach contnues to focus on providing a comprehensive banking experience that
accommodates diferent customer segments, preferences and geographic touchpoints.

This is underpinned by an operatng model that connects various service channels and functons, enabling customers
to engage with the Bank through multple points of interacton while maintaining consistency in experience. The ability
to extend services across enttes further contributes to a more unifed and accessible banking environment.

As customer expectatons contnue to evolve, this diversifed approach allows the Bank to maintain fexibility in how
services are delivered, while aligning with its objectve of making banking simpler and more intuitve. Further details
on the Bank'’s retail service oferings are provided in the Appendices.

Corporate banking actvites also build on this diversifed service model, addressing the more complex fnancial
requirements of corporate, commercial and SME clients across sectors. These capabilites are delivered within Kuwait
and across selected internatonal markets, enabling the Bank to support both domestc operatons and cross-border
actvites in a structured and consistent manner.

Our core corporate banking actvites include:

1. Direct fund-based fnancing facilites, such as overdrafs, revolving loans, term loans,
demand loans, money market lines, bill discountng, loans against contracts, and
short-term revolving facilites.

2. Indirect non-fund-based facilites, including leters of credit and leters of guarantee.

3. Treasuryand risk managementsolutons, including foreign exchange limits, derivatves,
and interest rate hedging products.

4. Structured and syndicated fnancing, including club deals and risk partcipaton.

These services are provided to corporate, commercial and SME clients across a wide range of industries and business
actvites. Operatons are primarily based in the State of Kuwait, while ABK UAE ofers fully fedged banking services
to clients across the UAE, Bahrain, Oman, Singapore and Kuwait, with selectve engagement beyond these markets
focused on large corporates, government-related enttes (GREs) and sovereign clients.

In additon, ABK Egypt supports a growing client base within its domestc market, contributng to the Group’s broader
regional presence.
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‘ ‘ Digital Island and Alternatve Distributon Channels

Customer engagement contnues to extend beyond traditonal branch formats through the
introducton of the Digital Island, a frst-of-its-kind concept designed to bring banking services closer
to customers across a range of locatons.

Operatng as a mobile banking presence, the Digital Island relocates periodically throughout the year,
enabling the Bank to engage with customers in more relevant and accessible environments, including
partcipaton across various insttutons and locatons such as government enttes and commercial
partners.

This approach broadens access to banking services while introducing greater fexibility in how
customers interact with the Bank, creatng additonal touchpoints that complement existng branch

and digital channels.

Loan Modifcaton Optons

Recognising that customers’ fhancial circumstances may change over tme, we provide a range of modifcaton optons
to support repayment Fexibility and contnuity.

Available optons include:

1. Rearrange loan agreement 5. Tenor revision

2. Partal payment 6. Rate reducton

3. Change of billing date 7. Instalment deferral
4. Change of billing account

Enhancing Your Experience

Delivering a seamless and accessible banking experience remains a contnuous focus, shaped by evolving customer
expectatons and day-to-day interactons across our channels. We contnue to identfy practcal ways to simplify
processes, improve accessibility, and refne how our products and services are delivered.

This approach is refected in how customer journeys are designed, applicatons are streamlined, and product features
are expanded to beter align with customer needs. It also extends to customer engagement beyond traditonal
channels, creatng more direct and relevant touchpoints.

The following initatves demonstrate how these eforts are translated into tangible improvements across operatons,
highlightng the Bank’s commitment to making banking simpler and more intuitve for its customers.
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Customer Experience (CX) Banking Programme

Improving the way customers access and use our ATM network formed part of our ongoing eforts
to simplify everyday banking interactons during the reportng year, leading to the implementaton of
the CX Banking programme. The initatve was designed to enhance the customer experience across
ABK’s ATM infrastructure, aligning with our broader objectve of simplifying banking services.

Executon followed a phased approach, enabling enhancements to be introduced progressively while
delivering value at each stage of the rollout. As part of this programme, customers can now perform
both local and internatonal fund transfers directly through any ABK ATM, expanding the functonality
of self-service channels.

Additonal features were introduced to further improve accessibility and convenience. Near Field
Communicaton (NFC)-enabled capabilites allow for secure, cardless transactons, while cheque
processing functonality has been integrated within the ATM network, broadening the range of
services available through these channels.

Enhancing Customer Access and Experience

Improving accessibility and the in-branch experience remained a priority during the reportng year,
with upgrades introduced across customer touchpoints. ATM lobby areas and drive-through facilites
were refurbished to enhance usability and customer interacton, alongside the installaton of solar-
powered ATM road signs, integratng operatonal improvements with sustainability consideratons.

These enhancements contributed to a more consistent and accessible customer journey across
physical channels, while supportng the Bank’s presence across key service locatons.

Additonally, eforts to streamline customer interactons extended to product documentaton and
applicaton processes. Loan booklets and credit card applicaton forms were redesigned to reduce
paper usage and minimise the number of required signatures, simplifying the onboarding process for
customers.

This approach reduced administratve complexity and improved processing e Fciency, aligning product
delivery with customer expectatons for more straightorward and accessible services. , ,

Expanding Customer Product Ofering — Launch of ABK 123 Card

Product development contnued to focus on ofering diferentated solutons aligned with customer
needs. The launch of the ABK 123 Card introduced a mult-reward structure, providing customers with
fexible benefts within a single product.

In parallel, enhancements to the Freedom Card included the additon of the Indian Rupee, expanding
the mult-currency ofering to a total of 13 currencies. This supports customers with diverse fnancial
needs, partcularly those engaged in cross-border transactons.
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‘ ‘ Customer Engagement and Market Presence

Customer engagement initatves extended beyond traditonal service channels. The Bank conducted
targeted events, including female-focused engagements in collaboraton with established brands,
providing tailored experiences for specifc customer segments.

Partcipaton in exhibitons, including the Auto Car Show and the Bait Exhibiton, enabled direct
interacton with customers, presentng fnancial solutons related to auto and housing loans. These
engagements created opportunites to connect with customers in relevant market settngs while
promotng product oFferings.

In parallel, the Bank strengthened its presence across key universites to engage with younger
customer segments and introduce banking services aligned with their evolving needs. , ,

Customer Feedback, Complaints, and Remediaton

Customer feedback is captured through a range of channels, including branches, email, mobile applicatons, contact
centres, and formal dispute mechanisms. Complaints and grievances are managed by the Customer Protecton and
Complaint Unit (CPCU), with defned response tmelines of 15 working days for customer complaints and three working
days for grievances received through the Central Bank of Kuwait.

Each case is reviewed in coordinaton with the relevant department, with fndings used to determine appropriate
responses and correctve actons. Where required, remediaton measures may include fee waivers, refunds, or service
adjustments. In cases where internal errors are identfed, formal incident reports are raised to address root causes
and prevent recurrence.

Customer input is incorporated into ongoing improvements. Feedback collected through complaint handling,
surveys, and engagement channels is used to refne processes, enhance products, and improve the overall customer
experience. Monitoring mechanisms are in place, including monthly reportng to Executve Management, tracking
complaint volumes, comparing performance over tme, and measuring customer satsfacton through survey results.

Engagement extends beyond issue resoluton, with interacton taking place through branches, call centres, digital
platorms, and structured surveys conducted with external expertse to capture unbiased customer feedback and
strengthen service delivery.

To complement these channels, automated systems are in place to capture customer sentment across social media
platorms, generatng alerts for negatve feedback and enabling tmely response or escalaton through formal complaint
management processes. Insights from these interactons are incorporated into periodic reportng, including monthly
reputaton risk reportng.

During the reportng year, ABK Kuwait recorded 433 customer complaints, while ABK Egypt recorded 664 valid
customer complaints, all of which ABK has handled and closed.

‘ ‘ Digital Queueing Ticket System

Eforts to enhance the in-branch experience and operatonal fow led to the development of a fully
digital queuing system, replacing traditonal paper-based tckets with SMS-based notfcatons. This
initatve enables customers to receive their queue number directly on their mobile device, removing
the need to manage physical tckets.

Once a tcket is issued, customers receive automated SMS notfcatons, including follow-up alerts as
their turn approaches. Messages also provide details such as the assigned counter or ofce and the
name of the serving staf member, creatng a more structured and personalised service experience.

The system is integrated with the existng queue management platorm and is expected to go live in
the second quarter of 2026. In additon to improving the waitng experience, the transiton reduces
paper usage across branches, aligning operatonal improvements with sustainability consideratons.
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Customer Satsfacton Performance

Tracking customer percepton remains an important aspect of assessing the efectveness of service delivery and the
overall customer experience. Measures such as the Customer Satsfacton Index (CSI) and Net Promoter Score (NPS)
provide a consistent view of how customers engage with the Bank over tme.

Results for the reportng period show a clear and sustained improvement across both indicators. Over the three-year
period, CSl increased from 88% in 2023 to 94% in 2025, while NPS rose from 51% to 68% over the same tmeframe,
refectng stronger customer advocacy and satsfacton levels.

This upward trend highlights the progress made in enhancing customer experience, with improvements observed
consistently across consecutve reportng periods.

Customer Satsfacton Performance

Metric 2023 2024 2025
‘ Customer Satsfacton Index (CSI) 88% 90% 94%
‘ Net Promoter Score (NPS) 51% 65% 68%

3.2 Customer Trust

Customer Protecton and Product Transparency

Clarity in product design and communicaton forms a key part of how the Bank engages with its customers. In line
with Central Bank of Kuwait (CBK) requirements, all products and services are accompanied by clearly defned terms,
conditons and essental informaton, enabling customers to understand product features and associated obligatons
prior to use.

A structured review process is applied across all oferings, whereby products undergo assessment in accordance with
internal policies and approval mechanisms, including Product Pricing Commitee clearance. These reviews incorporate
compliance requirements and customer protecton consideratons prior to launch. As a result, all product and service
categories are covered and assessed against defned procedures.

Dedicated functons, including the Service Quality department and call centre, are in place to oversee adherence to
customer protecton requirements and respond to customer needs across service channels.

Consideraton of customer well-being extends to the assessment of potental health and safety impacts associated
with products and services. During the reportng year, a safety survey was conducted across branches and facilites to
evaluate these aspects, aligning product oferings with regulatory expectatons and customer protecton requirements.

No instances of non-compliance with product or service health and safety regulatons or voluntary standards were
identfed during the reportng period.

Fraud Protecton

Protecton against fraudulent actvity is embedded within transacton monitoring processes, whereby customer
transactons are assessed in real tme to detect suspicious or unusual behaviour. This enables the early identfcaton
of potental fraud cases and limits exposure to fnancial risk.

Monitoring is conducted through a combinaton of external and internal systems, providing contnuous oversight
across card transactons and payment actvity. These include:

e  VisaRisk Manager — Visa Internatonal’s real-tme monitoring soluton
e  Expert Monitoring System — Mastercard’s real-tme monitoring soluton

e  PowerCard - the Bank’s in-house card management and real-tme monitoring system
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Oversight is maintained by the PSD Unit, which operates on a 24/7 basis, including weekends and public holidays,
ensuring contnuous monitoring and prompt response to potental fraud cases.

This contnuous monitoring approach demonstrates close oversight of customer actvity across all channels, maintaining
vigilance over transacton behaviour and responding promptly to potental risks as they arise.
Responsible Marketng and Customer Communicaton

Marketng practces are guided by Central Bank of Kuwait (CBK) customer protecton principles, with a focus on
accurate communicaton and the responsible promoton of products and services. This approach aligns marketng
actvites with regulatory expectatons and customer protecton requirements.

The outcomes presented in the following demonstrate compliance across product informaton, labelling, and marketng
communicatons, covering both regulatory requirements and voluntary codes at Group level.

Incidents of Non-compliance

Product and Service Informaton and Labeling ABK Group

Number of incidents of non-compliance with regulatons concerning product/service

informaton and labeling resultng in a fne or penalty 0
Number of incidents of non-compliance with regulatons concerning product/service 0
informaton and labeling resultng in a warning

Number of incidents of non-compliance with voluntary codes concerning product/service 0

informaton and labeling

Marketng Communicatons ABK Group

Number of incidents of non-compliance with regulatons related to marketng communicatons 0
(including advertsing, promoton, sponsorship) that resulted in a fne or penalty

Number of incidents of non-compliance with regulatons related to marketng communicatons
(including advertsing, promoton, sponsorship) that resulted in a warning

Number of incidents of non-compliance with voluntary codes concerning marketng
communicatons (including advertsing, promoton, sponsorship)

3.3 Simpler Banking: Digital Transformaton

Advancing digital capabilites contnues to shape how we deliver banking services, with a focus on making interactons
more accessible, efcient, and aligned with evolving customer expectatons. Our approach centres on integratng
practcal innovatons into day-to-day operatons, enabling services to be delivered with greater ease across both
physical and digital channels.

This directon is evident in how processes are redesigned, systems are enhanced, and platorms are modernised across
the Bank. These developments are embedded within existng operatons, strengthening connectvity across services
and creatng a more seamless and intuitve experience for customers.

The initatves outlined in the following demonstrate how these eforts are applied in practce, highlightng ongoing
progress in simplifying customer access to and engagement with our services.
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Customer-Facing Digital Channels
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Mobile Banking Revamp and Segmented Experience

Our mobile banking platorm was fully redesigned and relaunched in 2025 following extensive
development, introducing a revamped applicaton tailored to diferent customer segments. Each
segment is presented with a distnct interface and service confguraton, enabling a more personalised
banking experience through the applicaton.

The redesign focused on improving accessibility through a simplifed user interface and enhanced
navigaton, making it easier for customers to access services and key banking informaton. Premium
segment customers are provided with direct access to their relatonship manager through the
applicaton, alongside contact details and targeted campaigns specifc to their segment.

Security and control features were also expanded, with limits applied to transactons based on
approved schemes, and card management tools enabling customers to control spending limits across
withdrawals, point-of-sale, and e-commerce transactons, including diferentaton between local and
internatonal usage.

Digital onboarding functonality allows new customers to open accounts directly through the
applicaton, extending access to banking services without requiring branch visits. , ,

UAE Mobile Banking Enhancement

A modernised, scalable mobile platorm architecture has been designed to meet CBUAE mandates,
ensuring Fexibility for future regulatory requirements. The new applicaton is faster and more user-
friendly, built on updated technologies. The platorm enhances communicaton and engagement with
customers while contributng to operatonal e Fciency, and incorporates strengthened authentcaton
processes for onboarding, as well as enhanced transacton security features such as facial biometrics,
self-service fraud reportng, transacton blocking, and account management.

The initatve involved more than 10 employees in its development and implementaton, with a focus
on improving customer experience and strengthening trust through digital channels.
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Digital Channels Revamp

Our digital channels underwent a comprehensive transformaton through the Channels Revamp
programme, replacing both mobile and internet banking platorms with updated technologies
designed to enhance how customers access and navigate services.

The programme builds on progress achieved in 2024 and culminated in the launch of the new mobile
banking applicaton at the beginning of 2025. The release introduced a complete redesign of the
platorm, incorporatng a modern interface, simplifed navigaton, and expanded functonality aligned
with current market expectatons.

Enhancements focused on improving usability and accessibility across the platorm, alongside the
introducton of more personalised and innovatve services. These changes have reshaped how
customers interact with digital channels, providing a more streamlined and intuitve experience

across everyday banking actvites.

Payments and Transacton Experience

QR-Based Payment Solutons and Processing Efciency

QR-based fund transfer solutons have been implemented to streamline transacton processing,
including payments related to Ministry of Justce (MOJ) requirements. This has improved processing
efciency, accuracy, and consistency across branches, partcularly in handling structured payment fows.

Payments Transformaton and Processing Enhancements

Payment infrastructure has been upgraded through migraton from SWIFT MT to MX messaging
standards, aligning with global requirements, and enhancing the quality and structure of payment data
exchanged across systems.

Further improvements include the extension of local KWD payment cut-of tmes in line with Central
Bank of Kuwait directves, allowing greater fexibility for customers in initatng transactons. In parallel,
cheque clearing submission and processing hours have been extended, including availability over
weekends, improving accessibility and processing tmelines.

Performance in payment processing contnues to be recognised externally, with the Bank achieving a
98.78% MT103 STP rate for USD payments for the third consecutve year, positoning it among leading
insttutons in the region and signaling a remarkable achievement for the Group. , ,

ABK Sustainability Report 2025 | 51



Core Systems, Infrastructure Modernizaton, and Automaton

Enhancements focused on core systems, infrastructure modernizaton, and automaton initatves have been
progressed in an integrated manner, strengthening the Bank’s operatonal backbone while enabling more efcient
and responsive service delivery. This is refected across several key developments, including:

‘ ‘ Data Integrity and System Alignment

Data management practces were enhanced through the completon of major Ci-Net data clean-up
initatves, aligning records with core banking systems and improving consistency across data sources

‘ ‘ Core Banking and Infrastructure Modernisaton

The Finacle Core Banking upgrade programme was launched across Kuwait and the UAE, covering
core banking systems, payments infrastructure and the Retail Loan Originaton System (RLOS). The
programme addresses infrastructure modernisaton, regulatory compliance requirements and
functonal enhancements across systems. These upgrades are intended to enable improved automaton,
strengthen compliance capabilites, and enhance the ability of business teams to respond to regulatory

and market developments. , ,

‘ ‘ Robotc Process Automaton (RPA) Implementaton

A new Robotc Process Automaton (RPA) platorm was implemented to replace the existng soluton,
enabling the automaton of key processes across the Bank. Several major processes have already been
automated, with additonal processes currently under development. This transiton enables faster
service delivery and reduces manual interventon across operatonal workfows. , ,

‘ ‘ ABK Egypt — Digitalisaton Eforts
During the reportng period, ABK Egypt contnued to advance its digital capabilites through:

e Expansion of internet and mobile banking services for both retail and corporate customers,
improving accessibility and customer convenience

e Introducton of Case Management and a 360-degree Customer View, forming a core component
of the Customer Relatonship Management (CRM) soluton

e Launch of CorPay for corporate customers, enabling them to perform Automated Clearing House
(ACH) transfers remotely

e Automaton of selected processes, including digital customer onboarding (where permissible
under regulatory requirements), account opening, and the issuance of term deposits and
certfcates of deposit

e Digitsaton of customer communicaton processes, contributng to faster and more reliable

service delivery , ,
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3.4 Financial Inclusion

Banking for All

Expanding access to fnancial services is approached through a combinaton of targeted outreach, tailored products,
and internal capability building, allowing engagement with diferent segments of society in a more inclusive and
structured manner.

Financial literacy initatves are delivered through both focused engagements and broader awareness programmemes.
Consumer Banking organises targeted events for specifc segments, including female-focused sessions such as the
Gold Workshop and Breast Cancer Awareness session, addressing fnancial awareness alongside personal well-being.
In parallel, the Complaint Unit implements an annual awareness plan delivered through digital channels, social media,
and direct communicaton, covering key fnancial topics and reaching priority groups identfed by CBK, including
labour workers, minors, youth, and customers with special needs.

Access to fnancial services is further extended through products designed for diferent income levels. AlIAmel accounts
are available for customers earning less than KWD 300 within the private sector. Credit card oferings have also been
expanded to include customers with salaries startng from KWD 200, alongside prepaid card solutons available to all
customers, providing broader access to banking services.

Internal training programmes reinforce how these services are delivered. Customer protecton and ethical selling
practces are embedded through training conducted for employees engaged in direct sales and branch operatons,
delivered through dedicated academies to strengthen consistency in customer interactons.

No complaints or controversies relatng to restricted or discriminatory access to fnancial services were recorded
during the reportng period.

These eforts are further reinforced through structured natonal initatves that extend fnancial awareness beyond
individual programmes and product access. In this context, ABK proudly presents its contributon to the Diraya fnancial
literacy platorm, bringing together outreach, targeted engagement and inclusive service delivery within a broader
ecosystem. Further details on this initatve are provided as follows.
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4. Empowering

4.1 Inclusive Workforce

Workforce Compositon

A well-established employee base is maintained across ABK Group, with headcount largely concentrated within ABK
Kuwait and ABK Wealth Management, while internatonal enttes operate with more streamlined teams. Reported
Tgures are based on a Full-Time Equivalent (FTE) headcount methodology and refect the positon at the end of the
reportng period, providing a consistent view of workforce compositon across enttes.

Gender distributon remains relatvely balanced, with female employees representng a notable share of the workforce
and an overall representaton across the Group of 38%.

Regional compositon refects a strong local presence, partcularly within core operatons, supported by internatonal
employees across overseas locatons, enabling contnuity and coverage across markets. This balance supports
operatonal needs while aligning with the Group’s geographic footprint.

All employees are engaged on a full-tme basis, with no reliance on part-tme or non-guaranteed hours arrangements,
reinforcing a consistent and stable employment structure.

A slight increase in total headcount compared with the previous year indicates a measured adjustment in workforce
size, while overall compositon and diversity levels remain broadly unchanged.

Workforce Compositon

ABK Kuwait and
ABK Group ABK Wealth ABK DIFC ABK Egypt
Management
Total number of employees 3,080 1,039 94 58 1,889
Employees by Gender
Male 1,919 623 48 41 1,207
Female 1,161 416 46 17 682
Employees by Region
Local 2,725 808 30 - 1,887
Foreign 355 231 64 58 2

Note: Local for Kuwait refers to Kuwaiti Nationals and Local for UAE refers to Emirati employees (UAE citizens), and Local for Egypt refers to
Egyptian nationals

ABK Group YOY Employees Number

ABK Group 2024 2025 % Change
Total Number of 2,950 3,080 4.41%
Employees

Proporton of Female Employees

ABK Group Female Employment 38%
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A predominantly mid-career workforce characterises ABK Kuwait, ABK Wealth Management and ABK Egypt, with the
largest concentraton falling within the 30 to 50-year age group, while younger employees form a strong pipeline
supportng early-career roles. Representaton within more advanced age groups is present but comparatvely limited.

Gender distributon across levels highlights a stronger female presence within entry and junior roles, alongside
meaningful representaton at middle management level. Male representaton is more concentrated within entry roles,
with a comparatvely lower presence at higher levels, while senior management partcipaton across both genders
remains more limited and selectvely distributed.

Alignment between age and level further reinforces this structure, with entry and junior roles primarily occupied by
employees within the early to mid-career range, while middle management is largely driven by individuals within
the central age group. Senior roles are more selectvely distributed, with representaton concentrated among more
experienced age brackets.

Overall, this compositon refects a workforce supported by a strong mid-career core, complemented by an emerging
talent base across enttes, while progression into senior roles remains more concentrated and gradual.

Workforce Distributon per Age, Gender, and Level

ABK Kuwait
Category and Wealth

Management
By Age Group
Under 30 years old 250 8 3 642
30-50 years old 679 68 52 1,115
Over 50 years old 109 18 3 132

By Gender and Level

Entry and junior level — Female 29% 12% 38% 28%
Entry and junior level — Male 33% 45% 22% 43%
Middle management — Female 10% 17% 11% 7%
Middle management — Male 25% 24% 27% 19%
Senior management and above — Female 1% 0% 0% 2%
Senior management and above — Male 2% 2% 2% 1%

Employees By Age Group and Level

Entry and junior level - Under 30 years old 24% 8.51% | 3.45% | -
Entry and junior level - 30-50 years old 35% 45.74% | 51.72% | -
Entry and junior level - Over 50 years old 4% 6.38% | 1.72% | -
Middle management - Under 30 years old 0.1% 0% 172% | -
Middle management - 30-50 years old 29% 25.53% | 37.93% | -
Middle management - Over 50 years old 6% 11.70%  1.72% | -
Senior management and above - Under 30 years old 0% 0% 0% -
Senior management and above - 30-50 years old 1% 1.06% | 0% -
Senior management and above - Over 50 years old 1% 1.06% | 1.72% | -
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ESG Awareness and Capacity Building Across ABK

As part of ABK commitment to strengthening ESG integraton across its operatons and fostering
a culture of sustainability, the Bank has implemented a unifed annual ESG training programme
mandatory for all employees across the Group. The initatve refects ABK’s ongoing eforts to
enhance internal ESG awareness, build insttutonal capabilites, and support the efectve integraton
of sustainability consideratons into business actvites, operatonal practces, governance processes
and decision-making frameworks.

The mandatory annual training programme is completed by employees across ABK Kuwait, ABK UAE/
DIFC and ABK Wealth Management, ensuring a consistent and organisaton-wide understanding of ESG
principles and sustainability-related maters across the Group. The programme is designed to provide
employees with a comprehensive overview of ESG principles and sustainable fnance concepts, while
establishing a common baseline understanding across all functons and levels of the organisaton.

The programme covers a range of topics, including ESG fundamentals, sustainable fhance and
responsible banking, climate-related risks and opportunites, governance and ethical business conduct,
stakeholder expectatons, regulatory developments, and the Bank’s ESG strategy and commitments.
In additon, the programme introduces employees to the growing importance of climate-related
fnancial risks and sustainability-related consideratons within the banking sector, including the
evolving expectatons of regulators, investors, customers and other stakeholders.

Through these sessions, employees gain a broader understanding of how ESG factors may infuence
risk management, operatonal resilience, business contnuity, reputaton and long-term value creaton.
The initatve forms part of ABK’s broader ESG governance and capacity-building eforts aimed at
embedding ESG principles across the organisaton and strengthening the Bank’s sustainability culture.

By ensuring mandatory annual partcipatonacross the Group, ABK seeks to promote organisaton-wide
accountability, enhance employee awareness and encourage the incorporaton of ESG consideratons
into day-to-day actvites and business practces. The programme is periodically reviewed and updated
to refect evolving market practces, regulatory expectatons, climate-related developments and the
Bank’s strategic ESG priorites.

Through this approach, ABK contnues to invest in developing internal knowledge and capabilites
to support its long-term sustainability ambitons and reinforce its commitment to responsible and
sustainable banking practces across the Group. , ,

Training Hours

ABK Kuwait and ABK

Average Employee Training Hours by Employee Category

Entry and junior level 2 10.3 2 641.2
Middle management 2 8.3 2 26.4
Senior management and above 2 16 10 12.2

Average number of training hours
undertaken by ABK employees

2 9.5 2.3 36.6
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ABK UAE Youth Support

| ABK UAE Graduate Trainees 188

ABK Egypt Training Hours

ABK Egypt Total Training Hours 68,977

‘ ‘ ABK Egypt — Sustainability Training

As part of its commitment to strengthening internal capabilites and integratng sustainability across
its operatons, ABK Egypt implemented a comprehensive suite of training programmes focused on
sustainable fnance and ESG principles. These programmes were designed to reach employees across
all organisatonal levels, fostering a unifed understanding of sustainability.

Training initatves covered new hires through inducton programmes (250-300 partcipants), as well
as junior (20 employees), senior (25 employees), and supervisory levels (25 employees). In additon,
targeted sessions were delivered to middle management (20 employees) and top management (10
employees), ensuring strong leadership alignment with ABK Egypt’s sustainability agenda.

To further embed ESG principles across its operatons, the Bank extended these initatves across
a wide range of departments, reaching 350-400 employees. These eforts covered departments
including Corporate Finance, SME Finance, Risk Management, Financial Insttutons, and Retail Banking,
alongside key enabling functons such as Administratve Functons, Strategy, Operatons and Human
Resources, as well as targeted engagement with the Sustainability and Financial Inclusion Units.

Training programmes were designed to address a wide spectrum of sustainability-related topics.
These included foundatonal areas such as sustainable fnance, climate risk management, and
environmental and social risk management, alongside more specialised areas such as sustainability
strategy development, environmental and social assessment of fhanced projects, green fhance, and
sustainability reportng and disclosure. Additonal topics focused on sustainable banking products
and services, fnancing of Micro, Small and Medium Enterprises (MSMES), and measuring the Bank’s
internal carbon footprint, refectng a balanced approach across the strategic, risk and operatonal

dimensions of sustainability. , ,

Performance Review and Career Progression

Performance and career development discussions form an integral part of how progression is guided across the Group.
Regular review cycles provide a structured opportunity to assess individual performance, align on development
priorites, and support career advancement across diferent roles and levels.

Partcipaton in these reviews spans the workforce, covering colleagues across entry, middle and senior management
levels, as well as both male and female employees. This broad coverage refects a consistent approach adopted across
the Group, ensuring that colleagues are engaged in formal feedback and progression processes throughout their careers.

The distributon across employee categories highlights how these discussions are embedded at multple levels,
supportng both early-career development and leadership progression.
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5.2 Empowering SMEs

Access to Finance

Access to fnance for Small and Medium-sized Enterprises (SMEs) is addressed through both retail and corporate
banking actvites, enabling engagement with diferent segments of the SME market across the lending portolio.

Within Retail Banking, SME-related exposure is primarily linked to lending against collateral for insttutons, with
portolio levels remaining relatvely stable over the reportng period. While year-on-year growth has not shown
signifcant variaton, the SME loan portolio has remained consistent year on year, with no material change in growth
rates, remaining within a narrow range annually. This consistency refects a steady approach to SME-related lending
within this segment.

ABK Group Total Loan Portolio Towards SMEs — Retail Bankin

% of Total Portolio 0.14% )

Corporate SME Financing

Corporate banking actvites complement this through direct SME fnancing, where lending is extended as part of
broader fnancing solutons ofered to business clients. This segment demonstrates a more actve growth trajectory,
supported by fnancing structures that cater to business expansion and operatonal requirements.

ABK Group Lending Indicators and Porton towards SMEs — Corporate Banking

Metric ABK Group
Total Lending Portolio (in KWD) 2,119,593,662
Total loans to small and medium-size enterprises (SMEs) as a percentage of total lending 1.30%

Total loans to small and medium-size enterprises (SMEs) — In terms of SME lending growth

10.32%
rate (percentage year-on-year)

Additonally, ABK Egypt contnues to support the growth of its SME portolio through a structured approach that
balances portolio development, client coverage and sector diversifcaton. Its SME actvites refect a focus on
maintaining a well-distributed portolio across key sectors, while managing exposure levels and client engagement in
line with market dynamics. The following data provides an overview of portolio performance and sector compositon,
highlightng ABK Egypt’s approach to supportng SMEs across diferent industries.

ABK Egypt - SME Portolio Performance

SME portolio (EGP bn) 4.23
Number of SME clients 270
Average exposure per client (EGP mn) 15.67
Portolio YoY growth +12.2%

ABK Egypt SME Portolio - Sector Distributon

Industry 37.4%
Services 33.7%
Trade 27%
Agriculture 1.9%
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ABK Egypt — Sustainability and SME Support

ABK Egypt ofers advisory support to help SMEs develop and implement green projects. In 2025,
this support included introductory sessions and lectures delivered through executve educaton
insttutons, alongside practcal tools and examples designed to support ESG-related growth.
The scope of support also includes project feasibility guidance, business planning assistance, and
coordinaton across departments to promote sustainable products.

5.3 Sustainable Procurement

Procurement and Supply Chain Actvites

Procurement actvites encompass a range of upstream services and partnerships that contribute to the Group’s
operatonal delivery and infrastructure. These include, among others:

e IT systems and core banking sofware providers

e Cybersecurity and data analytcs service providers

< Facilites management, maintenance and engineering contractors

< Professional consultants (engineering, design, sustainability, risk and audit)

e Outsourced support services such as:

0  Security
0 Cleaning
o Logistcs

These services support operatonal contnuity, infrastructure reliability and service delivery across the Bank.

‘ Strategic Digital Transformaton (ERP Procure-to-Pay)

Procurement processesare undergoing transformaton through theimplementaton of acomprehensive
ERP Procure-to-Pay (P2P) system. The initatve is currently in the development and integraton phase,
with full deployment scheduled for 2026. The system is designed to digitse the entre procurement
lifecycle, from requisitoning and sourcing through to payment and project close-out.

The objectve is to establish full digital transparency and fnancial integraton across procurement
actvites, reducingreliance on manual processes and improving visibility over budgetsand transactons.

Once implemented, the system is expected to strengthen governance and compliance through a
complete audit trail of transactons, reduce administratve efort through automaton, and improve
supplier relatonships through more consistent and tmely payment processes. , ,
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‘ Sustainable Sourcing Through Digital Procurement

Procurement practces have evolved through the transiton to fully electronic proposal submissions,
following an update to the Procurement Policy. Suppliers are no longer required to submit physical
bid documents, with all technical and fnancial proposals submited through a secure digital platorm.

This shif removes the logistcal burden associated with printng and physical delivery, while improving
accessibility for suppliers who may face cost or geographic barriers in partcipatng in tenders.

The transiton contributes to a reducton in paper consumpton and associated resource use, while
also strengthening data security and transparency through digital submission processes. , ,

Local Procurement and Supplier Engagement

A signifcant porton of procurement expenditure is directed towards locally based suppliers, refectng a strong
presence within the domestc supplier market. Local suppliers are defned as enttes that are legally registered,
licensed and operatonal within the same country where procurement actvites take place, with an actve business
presence in that market.

Signifcant locatons of operaton are identfed based on their contributon to operatonal actvity, procurement spend
and their role in delivering core services. This enables procurement practces to remain aligned with business priorites
while maintaining engagement with local supplier networks.

In additon, the compositon of the supplier base provides further insight into how procurement actvites are
distributed across local and internatonal markets. The contnued presence of a predominantly local supplier network
highlights sustained engagement with domestc providers, while the inclusion of internatonal suppliers refects the
need to source specialised goods and services where required. Changes observed across reportng periods indicate
ongoing adjustments in supplier engagement, aligned with operatonal requirements and procurement priorites.
Detailed breakdowns are presented as follows.

Local and Procurement Proportons

Type of Supplier 2024 2025
Local 468 449
Foreign 83 67

Allocaton of Local vs Foreign Suppliers

Percentage of Local
Suppliers
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Local Suppliers Expenditure

% of procurement spent directed

to local suppliers

ABK Egypt — Supportng the Local Economy

In 2025, ABK Egypt allocated 100% of its procurement expenditure (KWD 145,337, equivalent to USD
1.09 million) to local suppliers, refectng a contnued commitment to supportng Egypt’s domestc
market and strengthening natonal supply chains.

Ethical Practces

Supplier relatonships are governed through defned ethical and compliance requirements. All suppliers are expected
to adhere to ant-corrupton policies and standards of ethical conduct, with compliance embedded through contractual
clauses, supplier declaratons and review processes, where applicable. These measures reinforce accountability and
consistency across procurement actvites.
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6. Environmental

6.1 Resource Management

Operatonal Waste Profle and Impact Management

Waste generaton across the Bank is primarily operatonal in nature, arising from day-to-day actvites within o¥ces,
branches and headquarters, as well as from renovaton and ft-out projects managed by ABK’s Facilites Management

Major waste streams include:

e Ofce waste (paper, packaging, and food waste)
= E-waste from IT equipment and electronics lifecycle replacements
e Constructon and demoliton waste from branch upgrades and major projects

e Marketng materials and consumables

Potental impacts associated with these waste streams include:

e Landfll contributons from mixed ofce waste
e Environmental risks linked to improper disposal of electronic equipment

e Waste generated during refurbishment or large-scale projects

While waste impacts arise primarily from the Bank’s own operatons, additonal consideratons extend across the
value chain, including:

e Downstream disposal of marketng materials and equipment

@ e Upstream waste generated by suppliers (e.g., packaging and ofce supplies)

Eforts to manage these impacts are led by Facilites Management through improved waste handling practces and
recycling initatves where feasible, alongside a gradual expansion in visibility over value-chain waste as part of broader
environmental integraton eforts.

ABK UAE Recycling Eforts

Within ABK UAE, 1.190 tonnes of paper waste were recycled during the reportng period,
refectng ongoing eforts to manage o¥Fce waste more eFciently and promote
responsible material use.
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‘ Digital Marketng Transformaton — E-Brochures

As part of ongoing eforts to transiton from physical to digital communicaton channels, a centralised
e-brochure system was introduced to manage and present all products, services and campaigns
through an interactve digital platorm. This initatve replaces traditonal printed brochures with
digital alternatves accessible through QR codes and direct sharing channels.

Customers can access product informaton instantly by scanning QR codes available within branches,
while staf canshare tailored content through WhatsApp, SMS or email based on customer preferences.
The system allows for real-tme updates, ensuring customers receive the most current informaton
available.

Physical brochures have been fully eliminated across ABK Kuwait branches, and this change is being
extended to ABK UAE operatons. This shif reduces printng and logistcs costs while eliminatng paper
usage from marketng materials, contributng to environmental objectves and streamlining customer

interacton with product oferings. , ,

Electricity Consumpton

A notable reducton in overall energy use was observed during the reportng period, indicatng improved e¥ciency
across operatons despite ongoing actvity levels. This decrease refects the impact of operatonal controls and
efciency measures implemented across facilites, contributng to more optmised energy use across the Group.

Actvity 2024 2025

Electricity consumpton (KWD) - ABK Group* 18,583,312.00 16,955,453.22

*Note: This excludes ABK Egypt.

‘ ‘ Solar Energy Integraton Across Branches

As part of the transiton towards more sustainable operatons, the Bank initated the installaton of
solar energy systems across selected branches, beginning with Al Shaab. This initatve focuses on
integratng renewable energy solutons into branch infrastructure, reducing reliance on conventonal
electricity sources and aligning with the Bank’s broader ESG directon.

Implementaton is being carried out in coordinaton with internal stakeholders, including Facilites
Management, Procurement and ESG teams. Site assessments are underway to evaluate roofop
capacity, energy generaton potental and overall installaton feasibility.

The initatve is expected to contribute to a reducton in electricity consumpton and operatng costs
across branches, while also lowering carbon emissions. It further strengthens the Bank’s positoning
as an environmentally responsible insttuton, with tangible steps towards reducing its environmental

footprint. , ,
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Water Consumpton

Water use across the Bank remains primarily operatonal, sourced from municipal supplies and utlised within ofce
environments for sanitary use, cooling systems, cleaning and limited landscaping. Given the nature of operatons,
water-related impacts remain low, with wastewater discharged through municipal systems.

Year on year, water consumpton shows an increase, refectng changes in operatonal requirements and facility usage
during the reportng period. This variaton is consistent with shifs in occupancy, expansion of operatonal space, or
increased actvity within branches, rather than a change in the nature of operatons.

Management of water use contnues to be addressed through facility-level controls, including efcient fxtures,
preventve maintenance and the integraton of water consideratons into building design and refurbishment projects.
These measures are complemented by awareness initatves and collaboraton with landlords and contractors to
support eFciency across facilites.

Greater emphasis is placed on integratng water efciency within building design and infrastructure development.
Sustainable building initatves, including projects aligned with recognised standards such as LEED and WELL,
incorporate water optmisaton measures as part of broader resource management consideratons. Developments
such as Burj Al Ahli refect this approach, where design specifcatons include low-fow fxtures, leak detecton systems
and eFciency standards embedded from the outset.

Water efciency remains embedded within broader environmental practces rather than as standalone targets, with
improvements linked to sustainable building initatves and operatonal upgrades. Overall, consumpton paterns
contnue to refect the service-based nature of operatons, with no material water-related controversies reported.
Notably, efciency gains have been observed in newer facilites incorporatng modern fxtures and sustainable design
principles. As the Bank expands its green infrastructure, further improvements are expected.

Actvity

Water Consumpton (liters) - ABK Group* 3,476,114.00 89,541,652.25

Note: The significant fluctuation in the water consumption figure is attributed to the newly expanded coverage which accounted for several additional branches
varying in size.

6.2 GHG Emissions

Boundaries

Greenhouse gas (GHG) emissions reported in this secton relate to ABK Group’s operatonal actvites across the enttes
included within the reportng boundary for the year. This covers emissions associated with the Group’s workplace and
branch-based operatons, including energy use and other relevant sources linked to day-to-day business actvites.

The boundary applied herein encompasses the scope of data currently available across the Group’s reportng enttes
and operatonal footprint. Where exclusions, limitatons or entty-specifc consideratons apply, these are stated
alongside the relevant disclosures to provide clarity on coverage and comparability. As data availability and internal
reportng practces contnue to develop, there may be opportunites to strengthen consistency and broaden emissions
coverage over tme.

Approach

ABK Group quantfes and reports its greenhouse gas emissions in accordance with the Greenhouse Gas Protocol,
applying its principles to assess emissions across relevant operatonal sources. This provides a recognised basis for
measuring and disclosing emissions in a manner that is structured, transparent and comparable over tme.

Applying this approach enables the Group to capture emissions across the relevant scopes included within the reportng
boundary, while also improving visibility over key sources of emissions within its operatons. It further provides a
foundaton for tracking changes in performance, strengthening internal environmental data practces and enhancing
transparency around the Group’s operatonal footprint.
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Scope 1 Emissions

Emissions captured under this scope relate to direct sources identfed within ABK UAE, primarily linked to fugitve
emissions from ducted roofop chillers and mobile combuston from commutng via an average car. As the underlying
sources difer year on year, direct comparison is not applicable, with current disclosures providing amore representatve
view of these emissions within operatonal boundaries.

Scope 1 Emissions

2025 Enttes Scope Total GHG (tCO2e) 2025* Source of Emissions for 2025

ABK UAE . Fugitve emissions (ducted roofop chillers)

Mobile combuston (average car)

Note: Data incomparable with previous year due to different entities and sources of emissions accounted for.

Scope 2 Emissions

Energy-related emissions remain the most prominent contributor within the Bank’s operatonal footprint, driven
by electricity consumpton across facilites. The decrease observed during the reportng period refects changes in
operatonal actvity and facility usage, despite an increase in the number of branches covered, while contnuing to
represent the energy profle of ofce-based operatons across the Group.

2025 Enttes Total GHG
Scope (tCO2e) 2024

Total GHG (tCO2e) 2025 Source of Emissions

ABK Group* 11,318.79 10,255.47

Note: This excludes ABK Egypt.

Purchased electricity

Scope 3 Emissions

Energy-related emissions remain the most prominent contributor within the Bank’s operatonal footprint, driven
by electricity consumpton across facilites. The decrease observed during the reportng period refects changes in
operatonal actvity and facility usage, despite an increase in the number of branches covered, while contnuing to
represent the energy profle of ofce-based operatons across the Group.

Actvity* 2025 Enttes Scope Total GHG (tCO2e) 2025

Category 1 — Purchased Goods and Services ABK Group

Category 5 - Waste Generated in Operatons ABK UAE 0.01

Total Varying enttes 17.14

Note: Data incomparable with previous year due to different entities and sources of emissions accounted for.

Total GHG Emissions

At an overall level, emissions across scopes refect the current stage of data coverage and boundary defniton.
Variatons between reportng periods are infuenced by changes in sources and enttes accounted for, rather than
shifs in operatonal performance. Within this context, energy-related emissions contnue to represent the primary
contributor to total emissions.
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Overall Emissions per Scope

Actvity* 2025 Enttes Scope 2025 Source of Emissions

Scope 1 Emissions (tCO2e) ABK UAE . Fugitve emissions

Mobile combuston emissions

Scope 2 Emissions (tCO2e) ABK Group* 10,255.47 Purchased electricity

Scope 3 Emissions (tCO2e) Varying enttes 1714 Water, Paper recycling

Notes:

e Data incomparable with previous year due to different entities and sources of emissions accounted for.
¢ Does not include ABK Egypt

Emissions Intensity

Emissions intensity indicators provide an inital view of emissions relatve to workforce size, with values refectng
the current scope of reportng across enttes and emission sources. As data coverage contnues to expand, these
indicators are expected to support more consistent tracking of emissions performance over tme.

Emissions Intensity per Employee

GHG Emissions Intensity 2025 Enttes Scope 2025 Source of Emissions

(tCO2e/employee)

ABK UAE . Fugitve emissions

Mobile combuston emissions

ABK Group 8.6 Purchased electricity

Note: Data incomparable with previous year due to different entities and sources of emissions accounted for.
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7. Appendices

7.1 GRI Content Index

Statement of use

GRI 1 used

Applicable GRI Sector Standard(s)

GRI STANDARD/

OTHER SOURCE

GRI 2: General
Disclosures 2021

DISCLOSURE

2-1 Organizatonal details

a. report its legal name;

b. report its nature of owner-
ship and legal form;

c. report the locaton of its
headquarters;

d. report its countries of
operaton.

LOCATION

a. About the Report
b. About the Report
c. About the Report
d. About the Report

Requirement(s)
omited

OMISSION

Reason

ABK has reported in accordance with the GRI Standards for the period startng
from January 1st, 2025 to December 31st, 2025

GRI 1: Foundaton 2021
Not applicable

Explanaton

2-3 Reportng period, fre-
quency and contact point

a. specify the reportng peri-
od for, and the frequency of,
its sustainability reportng;

b. specify the reportng peri-
od for its fnancial reportng
and, if it does not align with
the period for its sustaina-
bility reportng, explain the
reason for this;

c. report the publicaton date
of the report or reported
informaton;

d. specify the contact point
for questons about the re-
port or reported informaton.

a. About the Report

b. Annual Reports and
Sustainability Reports are
published annually, the
reportng year refers to Jan-
uary 1, 2025 to December
31, 2025.

c. The Report>s publicaton
date is in Q2 2026.

d. About the Report

2-4 Restatements of infor-
maton

a. report restatements of
informaton made from
previous reportng periods
and explain:

i. the reasons for the restate-
ments;

ii. the efect of the restate-
ments

a. None

2-2 Enttes included in the
organizaton’s sustainability
reportng:

a. list all its enttes included
in its sustainability reportng;
b. if the organizaton has
audited consolidated fnan-
cial statements or fnancial
informaton fled on public
record, specify the diferenc-
es between the list of enttes
included in its fnancial re-
portng and the list included
in its sustainability reportng;
c. if the organizaton consists
of multple enttes, explain
the approach used for con-
solidatng the informaton,
including:

i. whether the approach
involves adjustments to infor-
maton for minority interests;
ii. how the approach takes
into account mergers,
acquisitons, and disposal of
enttes or parts of enttes;
iii. whether and how the
approach difers across the
disclosures in this Standard
and across material topics.

a. About the Report

b. Enttes included in ABK’s
public

fnancial statements, but
are not

included in this sustainability
report: ABK Cayman Island
Limited, Al Ahli Bank of
Kuwait Egypt Investment
Co., Al Ahli

Bank of Kuwait-Egypt Leas-
ing Co

c. The approach used for
consolidatng informaton
does not involve adjust-
ments

to informaton for minority
interests. ii. Taking into
account

mergers, acquisitons, and
disposal of enttes or parts
of enttes is not relevant to
the informaton consolida-
ton

approach. Furthermore, the
data consolidaton
approach does not difer
across

the disclosures in this
standard

and across material topics
asitis

a Group consolidaton.

2-5 External assurance

a. Describe its policy and
practce for seeking exter-
nal assurance, including
whether and how the highest
governance body and senior
executves are involved;

b. if the organizaton’s sus-
tainability reportng has been
externally assured:

i. provide a link or reference
to the external assurance
report(s) or assurance state-
ment(s);

ii. Describe what has been
assured and on what basis,
including the assurance
standards used, the level of
assurance obtained, and any
limitatons of the assurance
process;

iii. Describe the relatonship
between the organizaton
and the assurance provider

a. We have not yet conduct-
ed any external assurance or
independent reviews.

b. ABK’s sustainability report-
ing has not been externally
assured; therefore, there

is no external assurance
statement or report to
reference, no descripton of
assured content/standards/
level/limitatons to disclose,
and no assurance provider
relatonship to report.

90 | Table of Contents «fm

ABK Sustainability Report 2025 | 91




2-6 Actvites, value chain and
other business relatonships
a. Report the sector(s) in
which it is actve;

b. Describe its value chain,
including:

i. the organizaton’s actvi-
tes, products, services, and
markets served;

ii. the organizaton’s supply
chain;

iii. the enttes downstream
from the organizaton and
their actvites;

c. report other relevant busi-
ness relatonships;

d. Describe signifcant chang-
es in 2-6-a, 2-6-b, and 2-6-c
compared to the previous
reportng period

a.Secton 1.1
b.Secton 1.1, 3.1, and 5.3
d. None

Informaton
unavailable/in-
complete

Informaton
on “other
relevant
business re-
latonships”
beyond
those already
described
related to ac-
tvites, value
chain, and
supply chain
is unavailable

2-7 Employees

a. report the total number of
employees, and a breakdown
of this total by gender and by
region;

b. report the total number of:
i. permanent employees, and
a breakdown by gender and
by region;

ii. temporary employees, and
a breakdown by gender and
by region;

iii. non-guaranteed hours
employees, and a breakdown
by gender and by region;

iv. full-tme employees, and
a breakdown by gender and
by region;

v. part-tme employees, and
a breakdown by gender and
by region;

c. describe the methodolo-
gies and assumptons used to
compile the data, including
whether the numbers are
reported:

i. in head count, full-tme
equivalent (FTE), or using
another methodology;

ii. at the end of the reportng
period, as an average across
the reportng period, or using
another methodology;

d. report contextual informa-
ton necessary to understand
the data reported under 2-7-
aand 2-7-b;

e. describe signifcant
fuctuatons in the number
of employees during the re-
portng period and between
reportng periods.

a. Secton 4.1

b. Secton 4.1

c. Secton 4.1

d. Secton 4.1

e. No signifcant fuctuatons
occurred during the report-
ing year.

2-8 Workers who are not
employees

a. report the total number

of workers who are not
employees and whose work
is controlled by the organiza-
ton and describe:

i. the most common types of
workers and their contractual
relatonship with the organ-
izaton;

ii. the type of work they
perform;

b. describe the methodolo-
gies and assumptons used to
compile the data, including
whether the number of
workers who are not employ-
ees is reported:

i. in head count, full-tme
equivalent (FTE), or using
another methodology;

ii. at the end of the reportng
period, as an average across
the reportng period, or using
another methodology;

c. describe signifcant fuctua-
tons in the number of work-
ers who are not employees
during the reportng period
and between reportng
periods

a. Mostly direct; further
details can be found under
Secton 4.1

b. Secton 4.1

c. None

92

Table of Contents «fm,

2-9 Governance structure
and compositon

a. describe its governance
structure, including commit-
tees of the highest govern-
ance body;

b. list the commitees of the
highest governance body
that are responsible for deci-
sion making on and oversee-
ing the management of the
organizaton’s impacts on the
economy, environment, and
people;

c. describe the compositon
of the highest governance
body and its commitees by:
i. executve and non-execu-
tve members;

ii. independence;

iii. tenure of members on the
governance body;

iv. number of other signif-
cant positons and commit-
ments held by each mem-
ber, and the nature of the
commitments;

v. gender;

vi. under-represented social
groups;

vii. competencies relevant to
the impacts of the organiza-
ton;

viii. stakeholder representa-
ton

a. Secton 2.1

b. Secton 2.1

c.Secton 2.1

For further details, visit our
website for our

Annual Report
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2-10 Nominaton and selec-
ton of the highest govern-
ance body

a. describe the nominaton
and selecton processes for
the highest governance body
and its commitees;

b. describe the criteria used
for nominatng and selectng
highest governance body
members, including whether
and how the following are
taken into consideraton:

i. views of stakeholders (in-
cluding shareholders);

ii. diversity;

iii. independence;

iv. competencies relevant to
the impacts of the organi-
zaton

a. Secton 2.1
b. Secton 2.1

c. Describe the role of the
highest governance body in
reviewing the efectveness
of the organizaton’s process-
es as described in 2-12-b and
report the frequency of this
review.

2-11 Chair of the highest
governance body

a. report whether the chair
of the highest governance
body is also senior executve
in the organizaton;

b. if the chair is also a senior
executve, explain their func-
ton within the organizaton’s
management, the reasons
for this arrangement, and
how conficts of interest are
prevented and mitgated

a. The Chairman does not
have an executve role

Not applicable

Does not ap-
ply to ABK, as
the Chair of
the highest
governance
body is not
also a senior
executve.

2-13 Delegaton of responsi-
bility for managing impacts.
a. describe how the highest
governance body delegates
responsibility for managing
the organizaton’s impacts on
the economy, environment,
and people, including:

i. whether it has appointed
any senior executves with re-
sponsibility for the manage-
ment of impacts;

ii. whether it has delegated
responsibility for the man-
agement of impacts to other
employees;

b. describe the process

and frequency for senior
executves or other employ-
ees to report back to the
highest governance body

on the management of the
organizaton’s impacts on the
economy, environment, and
people.

a. Secton 2.1
b. Secton 2.1

2-12 Role of the highest gov-
ernance body in overseeing
the management of impacts
a. describe the role of the
highest governance body
and of senior executves in
developing, approving, and
updatng the organizaton’s
purpose, value or mission
statements, strategies,
policies, and goals related to
sustainable development;

b. describe the role of the
highest governance body in
overseeing the organizaton’s
due diligence and other
processes to identfy and
manage the organizaton’s
impacts on the economy,
environment, and people,
including:

i. whether and how the high-
est governance body engages
with stakeholders to support
these processes;

ii. how the highest govern-
ance body considers the
outcomes of these processes;

a. Secton 2.1
b. Secton 2.1
c. Secton 2.1

2-14 Role of the highest
governance body in sustaina-
bility reportng

a. report whether the highest
governance body is responsi-
ble for reviewing and approv-
ing the reported informaton,
including the organizaton’s
material topics, and if so,
describe the process for
reviewing and approving the
informaton;

b. if the highest governance
body is not responsible for
reviewing and approving

the reported informaton,
including the organizaton’s
material topics, explain the
reason for this.

a. Secton2.1
b. Secton 2.1
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2-15 Conficts of interest

a. describe the processes for
the highest governance body
to ensure that conficts of
interest are prevented and
mitgated,;

b. report whether conficts
of interest are disclosed to
stakeholders, including, at a
minimum, conficts of inter-
est relatng to:

i. cross-board membership;
ii. cross-shareholding with
suppliers and other stake-
holders;

iii. existence of controlling
shareholders;

iv. related partes, their rela-
tonships, transactons, and
outstanding balances

a. Secton 2.1
b. Secton 2.1
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2-16 Communicaton of crit-
cal concerns

a. describe whether and

how critcal concerns are
communicated to the highest
governance body;

b. report the total number
and the nature of critcal con-
cerns that were communicat-
ed to the highest governance
body during the reportng
period

a. Secton 2.1
b. Secton 2.1

2-17 Collectve knowledge of
the highest governance body
a. report measures taken to
advance the collectve knowl-
edge, skills, and experience
of the highest governance
body on sustainable devel-
opment.

Secton 2.1

2-18 Evaluaton of the
performance of the highest
governance body

a. describe the processes for
evaluatng the performance
of the highest governance
body in overseeing the man-
agement of the organizaton’s
impacts on the economy,
environment, and people;

b. report whether the eval-
uatons are independent or
not, and the frequency of the
evaluatons;

c. describe actons taken in
response to the evaluatons,
including changes to the
compositon of the highest
governance body and organi-
zatonal practces.

a. Secton 2.1
b. Secton 2.1
c. Secton 2.1

2-20 Process to determine
remuneraton

a. describe the process for
designing its remuneraton
policies and for determining
remuneraton, including:

i. whether independent
highest governance body
members or an independent
remuneraton commitee
oversees the process for
determining remuneraton;
ii. how the views of stake-
holders (including sharehold-
ers) regarding remuneraton
are sought and taken into
consideraton;

iii. whether remuneraton
consultants are involved in
determining remuneraton
and, if so, whether they are
independent of the organiza-
ton, its highest governance
body and senior executves;
b. report the results of votes
of stakeholders (including
shareholders) on remunera-
ton policies and proposals, if
applicable

a. Secton 2.1
b. Secton 2.1

2-19 Remuneraton policies
a. describe the remuneraton
policies for members of the
highest governance body and
senior executves, including:
i. fxed pay and variable pay;
ii. sign-on bonuses or recruit-
ment incentve payments;

iii. terminaton payments;

iv. claw backs;

v. retrement benefts;

b. describe how the remuner-
aton policies for members
of the highest governance
body and senior executves
relate to their objectves

and performance in relaton
to the management of the
organizaton’s impacts on the
economy, environment, and
people.

a. Secton 2.1
b. Secton 2.1

2-21 Annual total compensa-
tonrato

a. report the rato of the
annual total compensa-

ton for the organizaton’s
highest-paid individual to the
median annual total com-
pensaton for all employees
(excluding the highest-paid
individual);

b. report the rato of the per-
centage increase in annual
total compensaton for the
organizaton’s highest-paid
individual to the median per-
centage increase in annual
total compensaton for all
employees (excluding the
highest-paid individual);

c. report contextual informa-
ton necessary to understand
the data and how the data
has been compiled.

Confdentality
constraints

Informaton
regarding the
annual total
compensa-
tonratois
confdental
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2-22 Statement on sustaina-
ble development strategy:
a. report a statement from
the highest governance body
or most senior executve of
the organizaton about the
relevance of sustainable
development to the organ-
izaton and its strategy for
contributng to sustainable
development.

a. The Bank follows an
ESG Strategy, as well as
Group-level policies, internal
controls, and regulatory
guidance to address this
area. Processes are imple-
mented through relevant
business and support
functons and are subject
to ongoing review and en-
hancement.
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2-23 Policy commitments

a. describe its policy commit-
ments for responsible business
conduct, including:

i. the authoritatve intergov-
ernmental instruments that
the commitments reference;
ii. whether the commitments
stpulate conductng due
diligence;

iii. whether the commitments
stpulate applying the precau-
tonary principle;

iv. whether the commitments
stpulate respectng human
rights;

b. describe its specifc policy
commitment to respect hu-
man rights, including:

i. the internatonally recog-
nized human rights that the
commitment covers;

ii. the categories of stake-
holders, including at-risk or
vulnerable groups, that the
organizaton gives partcular
atenton to in the commit-
ment;

c. provide links to the policy
commitments if publicly
available, or, if the policy
commitments are not publicly
available, explain the reason
for this;

d. report the level at which
each of the policy commit-
ments was approved within
the organizaton, including
whether this is the most
senior level;

e. report the extent to which
the policy commitments apply
to the organizaton’s actvites
and to its business relaton-
ships;

f. describe how the policy
commitments are commu-
nicated to workers, business
partners, and other relevant
partes.

a. Secton 2.1

b. Secton 2.1

c. ABK publicly discloses
certain policy commitments
through its website, while
others remain internal and
are not publicly disclosed
due to confdentality con-
sideratons

d. Secton 2.1

e. Secton 2.1

f. Secton 2.1

2-25 Processes to remediate
negatve impacts

a. describe its commitments
to provide for or cooperate in
the remediaton of negatve
impacts that the organizaton
identfes it has caused or
contributed to;

b. describe its approach to
identfy and address griev-
ances, including the griev-
ance mechanisms that the
organizaton has established or
partcipates in;

c. describe other processes

by which the organizaton
provides for or cooperates in
the remediaton of negatve
impacts that it identfes it has
caused or contributed to;

d. describe how the stakehold-
ers who are the intended users
of the grievance mechanisms
are involved in the design, re-
view, operaton, and improve-
ment of these mechanisms;

e. describe how the organiza-
ton tracks the efectveness of
the grievance mechanisms and
other remediaton processes,
and report examples of their
efectveness, including stake-
holder feedback

a. Secton 3.1 and 5.1
b. Secton 3.1 and 5.1
c.Secton 3.1and 5.1
d.Secton3.1and 5.1
e.Secton3.1and 5.1

2-26 Mechanisms for seeking
advice and raising concerns

a. describe the mechanisms
for individuals to:

i. seek advice on implement-
ing the organizaton’s policies
and practces for responsible
business conduct;

ii. raise concerns about the or-
ganizaton’s business conduct.

a. Secton 4.2

2-24 Embedding policy com-
mitments

a. describe how it embeds
each of its policy com-
mitments for responsible
business conduct throughout
its actvites and business
relatonships, including:

i. how it allocates responsibili-
ty to implement the commit-
ments across diferent levels
within the organizaton;

ii. how it integrates the
commitments into organiza-
tonal strategies, operatonal
policies, and operatonal
procedures;

iii. how it implements its com-
mitments with and through
its business relatonships;

iv. training that the organiza-
ton provides on implement-
ing the commitments.

a. Secton 2.1

98

Table of Contents «fm,

2-27 Compliance with laws
and regulatons

a. report the total number

of signifcant instances of
non-compliance with laws and
regulatons during the report-
ing period, and a breakdown
of this total by:

i. instances for which fnes
were incurred;

ii. instances for which
non-monetary sanctons were
incurred;

b. report the total number and
the monetary value of fnes for
instances of non-compliance
with laws and regulatons that
were paid during the reportng
period, and a breakdown of
this total by:

i. fnes for instances of
non-compliance with laws and
regulatons that occurred in
the current reportng period;
ii. fnes for instances of
non-compliance with laws and
regulatons that occurred in
previous reportng periods;

c. describe the signifcant
instances of non-compliance;
d. describe how it has deter-
mined signifcant instances of
non-compliance

a. Secton 2.2
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2-28 Membership associa-
tons

a. report industry associa-
tons, other membership
associatons, and natonal

or internatonal advocacy
organizatons in which it par-
tcipates in a signifcant role

a. American business council

GRI 3: Material
Topics 2021

2-29 Approach to stakeholder
engagement

a. describe its approach to
engaging with stakeholders,
including:

i. the categories of stakehold-
ers it engages with, and how
they are identfed,;

ii. the purpose of the stake-
holder engagement;

iii. how the organizaton
seeks to ensure meaningful
engagement with stakehold-
ers

a. Secton 1.3

2-30 Collectve bargaining
agreements

a. report the percentage of
total employees covered by
collectve bargaining agree-
ments;

b. for employees not covered
by collectve bargaining
agreements, report whether
the organizaton determines
their working conditons and
terms of employment based
on collectve bargaining
agreements that cover its
other employees or based on
collectve bargaining agree-
ments from other organiza-
tons.

3-1 Process to determine
material topics

a. describe the process it has
followed to determine its
material topics, including:

i. how it has identfed actual
and potental, negatve and
positve impacts on the
economy, environment, and
people, including impacts on
their human rights, across

its actvites and business
relatonships;

ii. how it has prioritzed the
impacts for reportng based
on their signifcance;

b. specify the stakeholders
and experts whose views have
informed the process of deter-
mining its material topics

Secton 1.3

a,b

Not applicable

Reportng the
percentage of
total employ-
ees covered
by collectve
bargaining
agreements,
and whether
working con-
ditons and
terms of em-
ployment for
employees
not covered
are deter-
mined based
on collectve
bargaining
agreements,
does not ap-
ply to ABK.

Material topics
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GRI 201: Eco-
nomic Perfor-
mance 2016

3-2 List of material topics

a. list its material topics;

b. report changes to the list
of material topics compared
to the previous reportng
period.

Secton 1.3

3-3 Management of material
topics

201-1 Direct economic value
generated and distributed

a. direct economic value
generated and distributed
(EVG&D) on an accruals
basis, including the basic
components for the organ-
izaton’s global operatons
as listed below. If data are
presented on a cash basis,
report the justfcaton for
this decision in additon to
reportng the following basic
components:

i. direct economic value
generated: revenues;

ii. economic value distribut-
ed: operatng costs, employ-
ee wages and benefts, pay-
ments to providers of capital,
payments to government
by country, and community
investments;

iii. economic value retained:
‘direct economic value gen-
erated’ less ‘economic value
distributed’.

b. where signifcant, report
EVG&D separately at country,
regional, or market levels,
and the criteria used for
defning signifcance.

1. Climate Change and
Climate Risks - Secton 2.3
and 6.2

2. Greenhouse Gas (GHG)
Emissions - Secton 6.2

3. Community Investment
and Engagement - Secton
5.1and 5.2

4. Workforce Development
and Well-being - Secton 4.2
5. Diversity, Equity, and
Inclusion (DEI) - Secton 4.1
6. Customer Protecton and
Satsfacton - Secton 3.1

7. Financial Literacy and
Inclusion - Secton 3.4

8. Data Privacy and Cyberse-
curity - Secton 2.5

9. Digitalizaton and Innova-
ton - Secton 3.3

10. Corporate Governance -
Secton 2.1

11. Risk Management - Sec-
ton 2.3

12. Ethics and Compliance -
Secton 2.2

13. ESG Integraton - Chap-
ter2,3,4,5,and 6

14. Sustainable Finance -
Secton 2.4

Economic performance

a. Secton 2.4
b. Secton 2.4
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201-2 Financial implicatons
and other risks and opportu-
nites due to climate change
a. risks and opportunites
posed by climate change
that have the potental to
generate substantve changes
in operatons, revenue, or
expenditure, including:

i. a descripton of the risk or
opportunity and its classi-
fcaton as either physical,
regulatory, or other;

ii. a descripton of the impact
associated with the risk or
opportunity;

iii. the fnancial implicatons
of the risk or opportunity
before acton is taken;

iv. the methods used to man-
age the risk or opportunity;
v. the costs of actons taken
to manage the risk or oppor-
tunity.

Secton 2.3

201-3 Defned beneft plan
obligatons and other retre-
ment plans

a. if the plan’s liabilites are
met by the organizaton’s
general resources, the
estmated value of those
liabilites.

b. if a separate fund exists

to pay the plan’s pension
liabilites:

i. the extent to which the
scheme’s liabilites are
estmated to be covered by
the assets that have been set
aside to meet them;

ii. the basis on which that
estmate has been arrived at;
iii. when that estmate was
made.

c. if afund set up to pay the
plan’s pension liabilites is
not fully covered, explain

the strategy, if any, adopted
by the employer to work
towards full coverage, and
the tmescale, if any, by
which the employer hopes to
achieve full coverage.

d. percentage of salary
contributed by employee or
employer.

e. level of partcipaton in
retrement plans, such as
partcipaton in mandatory or
voluntary schemes, regional,
or country-based schemes, or
those with fnancial impact

a. Secton 4.2
b. Secton 4.2
c. Secton 4.2
d. Secton 4.2
e. Secton 4.2
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GRI 202: Market
Presence 2016

201-4 Financial assistance
received from government
a. total monetary value of
fnancial assistance received
by the organizaton from
any government during the
reportng period, including:

i. tax relief and tax credits;

ii. subsidies;

iii. investment grants,
research and development
grants, and other relevant
types of grant;

iv. awards;

v. royalty holidays;

vi. fnancial assistance from
Export Credit Agencies
(ECAS);

vii. fnancial incentves;

viii. other fnancial benefts
received or receivable from
any government for any
operaton.

b. The informaton in 201-4-a
by country.
¢. Whether, and the extent
to which, any government is
present in the shareholding
structure.

202-1 Ratos of standard
entry level wage by gender
compared to local minimum
wage

a. when a signifcant
proporton of employees
are compensated based on
wages subject to minimum
wage rules, report the rele-
vant rato of the entry level
wage by gender at signifcant
locatons of operaton to the
minimum wage.

b. when a signifcant propor-
ton of other workers (exclud-
ing employees) performing
the organizaton’s actvites
are compensated based on
wages subject to minimum
wage rules, describe the
actons taken to determine
whether these workers are
paid above the minimum
wage.

c. whether a local minimum
wage is absent or variable at
signifcant locatons of oper-
aton, by gender. In circum-
stances in which diferent
minimums can be used as a
reference, report which mini-
mum wage is being used.

d. The defniton used for
‘signifcant locatons of
operaton’.

a. Secton 4.2

b. Salary Scale above the
minimum wage as well as
audits, also, contract work-
ers salaries are reviewed
and additonal allowances
paid whenever applicable
c. Secton 4.2

d. Secton 4.2

a,b,c

Not applicable

Financial as-
sistance from
the govern-
ment is not
applicable to
ABK

Market presence
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Indirect economic impacts

a. Secton 2.4 and 5.1

GRI 203: Indirect
Economic Im-
pacts 2016

202-2 Proporton of senior
management hired from the
local community

a. percentage of senior
management at signifcant
locatons of operaton that
are hired from the local
community.

b. the defniton used for
‘senior management’.

c. the organizaton’s geo-
graphical defniton of ‘local’.
d. the defniton used for
‘signifcant locatons of
operaton’.

203-1 Infrastructure invest-
ments and services support-
ed

a. extent of development

of signifcant infrastructure
investments and services
supported.

b. current or expected
impacts on communites and
local economies, including
positve and negatve impacts
where relevant.

¢. whether these investments
and services are commercial,
in-kind, or pro bono engage-
ments.

a. Secton 4.1
b. Secton 4.1
c.Secton 4.1
d. Secton 4.1

b. Secton 5.1
c. Secton 5.1

203-2 Signifcant indirect
economic impacts;

a. examples of signifcant
identfed indirect economic
impacts of the organizaton,
including positve and nega-
tve impacts.

b. signifcance of the indirect
economic impacts in the con-
text of external benchmarks
and stakeholder priorites,
such as natonal and interna-
tonal standards, protocols,
and policy agendas.

a,b

Not applicable

Examples of
signifcant
identfed
indirect
economic
impacts of
the organiza-
ton, includ-
ing positve
and negatve
as well as the
signifcance
of identfed
indirect
economic
impacts in
the context
of external
benchmarks
and stake-
holder prior-
ites (such as
natonal and
internatonal
standards,
protocols,
and policy
agendas) is
not applica-
ble to ABK.
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Procurement practces

GRI 204: Procure-
ment Practces
2016

GRI 205: An-
t-corrupton
2016

204-1 Proporton of spending
on local suppliers

a. percentage of the procure-
ment budget used for signif-
icant locatons of operaton
that is spent on suppliers lo-
cal to that operaton (such as
percentage of products and
services purchased locally).
b. the organizaton’s geo-
graphical defniton of ‘local’.
c. the defniton used for
‘signifcant locatons of
operaton’.

a. Secton 5.3
b. Secton 5.3
c. Secton 5.3

Ant-corrupton

205-1 Operatons assessed a. Secton 2.2
for risks related to corrupton | b. Secton 2.3
a. total number and percent-

age of operatons assessed

for risks related to corrup-

ton.

b. signifcant risks related to

corrupton identfed through

the risk assessment.

205-2 Communicaton and a. Secton 2.2
training about ant-corrup- b. Secton 2.2
ton policies and procedures | c. Secton 2.2
a. total number and per- d. Secton 2.2
centage of governance body | e. Secton 2.2

members that the organiza-
ton’s ant-corrupton policies
and procedures have been
communicated to, broken
down by region.

b. total number and percent-
age of employees that the
organizaton’s ant-corrupton
policies and procedures have
been communicated to,
broken down by employee
category and region.

c. total number and per-
centage of business part-
ners that the organizaton’s
ant-corrupton policies and
procedures have been com-
municated to, broken down
by type of business partner
and region. Describe if the
organizaton’s ant-corrupton
policies and procedures have
been communicated to any
other persons or organiza-
tons.

d. total number and per-
centage of governance body
members that have received
training on ant-corrupton,
broken down by region.

e. total number and per-
centage of employees that
have received training on
ant-corrupton, broken down
by employee category and
region.
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GRI 206: An-
t-compettve
Behaviour 2016

GRI 301: Materi-
als 2016

205-3 Confrmed incidents of
corrupton and actons taken
a. total number and nature
of confrmed incidents of
corrupton.

b. total number of confrmed
incidents in which employees
were dismissed or disciplined
for corrupton.

c. total number of confrmed
incidents when contracts
with business partners were
terminated or not renewed
due to violatons related to
corrupton.

d. public legal cases regarding
corrupton brought against
the organizaton or its em-
ployees during the reportng
period and the outcomes of
such cases.

206-1 Legal actons for
ant-compettve behaviour,
ant-trust, and monopoly
practces

a. number of legal actons
pending or completed
during the reportng period
regarding ant-compettve
behaviour and violatons of
ant-trust and monopoly leg-
islaton in which the organi-
zaton has been identfed as
a partcipant

b. main outcomes of com-
pleted legal actons, including
any decisions or judgements

a. Secton 2.2
b. Secton 2.2
c. Secton 2.2
d. Secton 2.2

Ant-compettve behaviour

Confdentality
constraints

Informaton
regarding
legal actons
for ant-com-
pettve
behavior,
ant-trust,
monopoly
practces,
and main
outcomes are
confdental

301-1 Materials used by a Not applicable Not appli-
weight or volume cable to
a. total weight or volume of the Bank>s
materials that are used to business
produce and package the operatons
organizaton’s primary prod- and nature
ucts and services during the of actvites
reportng period, by: '
i. non-renewable materials
used;
ii. renewable materials used.
301-2 Recycled input materi- a Informaton Informaton
als used unavailable/in- unavailable
a. percentage of recycled complete due to the
input materials used to nature of
manufacture the organiza- the Bank>s
ton>s primary products and business
services. operatons
and nature of
actvites.
301-3 Reclaimed products a Not applicable Not appli-
and their packaging materials cable to
a. percentage of reclaimed the Bank»s
products and their packaging business
materials for each product operatons
category. o and nature of
b. How the data for this dis- actvites.

closure have been collected.

106/ Table of Contents «fm

GRI 302: Energy
2016

302-1 Energy consumpton
within the organizaton

a. total fuel consumpton
within the organizaton from
non-renewable sources,

in joules or multples, and
including fuel types used.

b. total fuel consumpton
within the organizaton from
renewable sources, in joules
or multples, and including
fuel types used.

c. in joules, wat-hours or
multples, the total:

i. electricity consumpton

ii. heatng consumpton

iii. cooling consumpton

iv. steam consumpton

d. in joules, wat-hours or
multples, the total:

i. electricity sold

ii. heatng sold

iii. cooling sold

iv. steam sold

e. total energy consumpton
within the organizaton, in
joules or multples.

f. standards, methodologies,
assumptons, and/or calcula-
ton tools used.

g. source of the conversion
factors used.

a-g. Secton 6.2

302-2 Energy consumpton
outside of the organizaton
a. energy consumpton out-
side of the organizaton, in
joules or multples.

b. standards, methodologies,
assumptons, and/or calcula-
ton tools used.

c. source of the conversion
factors used

a-c. Secton 6.1

302-3 Energy intensity

a. energy intensity rato for
the organizaton.

b. organizaton-specifc met-
ric (the denominator) chosen
to calculate the rato.

c. types of energy included in
the intensity rato; whether
fuel, electricity, heatng,
cooling, steam, or all.

d. whether the rato uses
energy consumpton within
the organizaton, outside of
it, or both.

a-d

Informaton
unavailable/in-
complete

informaton
on energy
intensity is
unavailable

ABK Sustainability Report 2025 |107




GRI 303: Water
and EFuents
2018

302-4 Reducton of energy
consumpton

a. amount of reductons in
energy consumpton achieved
as a direct result of conserva-
ton and eFciency initatves,
in joules or multples.

b. types of energy included in
the reductons; whether fuel,
electricity, heatng, cooling,
steam, or all.

c. basis for calculatng reduc-
tons in energy consumpton,
such as base year or baseline,
including the ratonale for
choosing it.

d. standards, methodologies,
assumptons, and/or calcula-
ton tools used.

a-d. Secton 6.1

Water and efFue

302-5 Reductons in energy
requirements of products and
services

a. reductons in energy
requirements of sold products
and services achieved during
the reportng period, in joules
or multples.

b. basis for calculatng reduc-
tons in energy consumpton,
such as base year or baseline,
including the ratonale for
choosing it.

c. standards, methodologies,
assumptons, and/or calcula-
ton tools used.

nts

303-1 Interactons with water
as a shared resource

a. a descripton of how the
organizaton interacts with
water, including how and
where water is withdrawn,
consumed, and discharged,
and the water-related impacts
the organizaton has caused
or contributed to, or that are
directly linked to its opera-
tons, products, or services by
its business relatonships (e.g.,
impacts caused by runof).

b. a descripton of the
approach used to identfy wa-
ter-related impacts, including
the scope of assessments,
their tmeframe, and any tools
or methodologies used.

c. a descripton of how
water-related impacts are
addressed, including how

the organizaton works with
stakeholders to steward water
as a shared resource, and how
it engages with suppliers or
customers with signifcant
water-related impacts.

d. an explanaton of the pro-
cess for seng any water-re-
lated goals and targets that
are part of the organizaton’s
approach to managing water
and eFuents, and how they
relate to public policy and the
local context of each area with
water stress.

a. Secton 6.5

a-Cc

b-d

Not applicable

Informaton
unavailable/in-
complete

Informaton
on energy
requirements
of sold
products and
services is
not applica-
ble to ABK

The Bank
does not
have a
formal
methodology
identfed for
an approach
used to
identfy wa-
ter-related
impacts, and
how they are
addressed.
Additonally,
no targets
have been
set for wa-
ter-related
goals for the
Bank.

303-2 Management of water ai-iv Informaton Reportng on
discharge-related impacts unavailable/in- the man-

a. a descripton of any min- complete agement of
imum standards set for the water dis-
quality of eFuent discharge, charge-relat-
and how these minimum ed impacts is
standards were determined, not available
including:

i. how standards for facilites

operatng in locatons with

no local discharge require-

ments were determined;

ii. any internally developed

water quality standards or

guidelines;

iii. any sector-specifc stand-

ards considered;

iv. whether the profle of the

receiving waterbody was

considered.

303-3 Water withdrawal a-d Not applicable Water source
a. total water withdrawal is from utl-
from all areas in megalitres, ity provider,
and a breakdown of this total therefore

by the following sources, if water with-
applicable: drawal is not
i. Surface water; applicable

ii. Groundwater; for ABK

iii. Seawater,;

iv. Produced water;

v. Third-party water.

b. total water withdrawal
from all areas with water
stress in megalitres, and a
breakdown of this total by
the following sources, if
applicable:

i. Surface water;

ii. Groundwater;

iii. Seawater;

iv. Produced water;

v. Third-party water, and a
breakdown of this total by
the withdrawal sources listed
in i-iv.

c.a breakdown of total water
withdrawal from each of the
sources listed in Disclosures
303-3-aand 303-3-bin
megalitres by the following
categories:

i. Freshwater (<1,000 mg/L
Total Dissolved Solids);

ii. Other water (>1,000 mg/L
Total Dissolved Solids).

d. any contextual informaton
necessary to understand how
the data have been compiled,
such as any standards, meth-
odologies, and assumptons
used.
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303-4 Water discharge

a. total water discharge to

all areas in megalitres, and a
breakdown of this total by the
following types of destnaton,
if applicable:

i. Surface water;

ii. Groundwater;

iii. Seawater;

iv. Third-party water, and the
volume of this total sent for
use to other organizatons, if
applicable.

b. a breakdown of total
water discharge to all areas
in megalitres by the following
categories:

i. Freshwater (<1,000 mg/L
Total Dissolved Solids);

ii. Other water (>1,000 mg/L
Total Dissolved Solids).

c. total water discharge to

all areas with water stress in
megalitres, and a breakdown
of this total by the following
categories:

i. Freshwater (<1,000 mg/L
Total Dissolved Solids);

ii. Other water (>1,000 mg/L
Total Dissolved Solids).

d. priority substances of con-
cern for which discharges are
treated, including:

i. how priority substances of
concern were defned, and
any internatonal standard,
authoritatve list, or criteria
used:;

ii. the approach for settng
discharge limits for priority
substances of concern;

iii. number of incidents of
non-compliance with dis-
charge limits.

e. any contextual informaton
necessary to understand how
the data have been compiled,
such as any standards, meth-
odologies, and assumptons
used.

a-e

Not applicable

Details on
water dis-
charge to all
areas is not
applicable to
the Bank>s
operatons
and its water
usage prac-
tces.

303-5 Water consumpton

a. total water consumpton
from all areas in megalitres.
b. total water consumpton
from all areas with water
stress in megalitres.

c. change in water storage in
megalitres, if water storage
has been identfed as having
a signifcant water-related
impact.

d. any contextual informaton
necessary to understand how
the data have been compiled,
such as any standards, meth-
odologies, and assumptons
used, including whether the
informaton is calculated,
estmated, modelled, or
sourced from direct meas-
urements, and the approach
taken for this, such as the use
of any sector-specifc factors.

a. Secton 6.1

Informaton
unavailable/in-
complete

Details

on water
consumpton
from areas in
water stress
is not avail-
able for the
Bank»s areas
of operatons
as well ass
change in
water stor-
age identf-
caton.
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Emissions

GRI 305: Emis-
sions 2016

305-1 Direct (Scope 1) GHG
emissions

a. Gross direct (Scope 1) GHG
emissions in metric tons of
CO2 equivalent.

b. Gases included in the
calculaton; whether CO2 ,
CH4 , N20, HFCs, PFCs, SF6,
NF3, or all.

c. Biogenic CO2 emissions in
metric tons of CO2 equiva-
lent.

d. Base year for the calcula-
ton, if applicable, including:
i. the ratonale for choosing
it;

ii. emissions in the base year;
iii. the context for any signif-
icant changes in emissions
that triggered recalculatons
of base year emissions.

e. Source of the emission fac-
tors and the global warming
potental (GWP) rates used,
or a reference to the GWP
source.

f. Consolidaton approach for
emissions; whether equity
share, fnancial control, or
operatonal control.

g. Standards, methodologies,
assumptons, and/or calcula-
ton tools used.

a. Secton 6.2
b. Secton 6.2
c. Secton 6.2
e. Secton 6.2
f. Secton 6.2
g. Secton 6.2

d

Informaton
unavailable/in-
complete

Informaton
regarding
Scope 1 base
year for the
reportng
period is not
available.

305-2 Energy indirect (Scope
2) GHG emissions

a. Gross locaton-based
energy indirect (Scope 2) GHG
emissions in metric tons of
CO2 equivalent.

b. If applicable, gross mar-
ket-based energy indirect
(Scope 2) GHG emissions in
metric tons of CO2 equiva-
lent.

c. If available, the gases
included in the calculaton;
whether CO2, CH4, N20,
HFCs, PFCs, SF6, NF3, or all.
d. Base year for the calcula-
ton, if applicable, including:
i. the ratonale for choosing it;
ii. emissions in the base year;
iii. the context for any signif-
icant changes in emissions
that triggered recalculatons
of base year emissions.

e. Source of the emission fac-
tors and the global warming
potental (GWP) rates used,
or a reference to the GWP
source.

f. Consolidaton approach for
emissions; whether equity
share, fnancial control, or
operatonal control.

g. Standards, methodologies,
assumptons, and/or calcula-
ton tools used.

a-g. Secton 6.2
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305-3 Other indirect (Scope
3) GHG emissions

a. Gross other indirect (Scope
3) GHG emissions in metric
tons of CO2 equivalent.

b. If available, the gases
included in the calculaton;
whether CO2, CH4, N20,
HFCs, PFCs, SF6, NF3, or all.
¢. Biogenic CO2 emissions in
metric tons of CO2 equiva-
lent.

d. Other indirect (Scope 3)
GHG emissions categories
and actvites included in the
calculaton.

e. Base year for the calcula-
ton, if applicable, including:
i. the ratonale for choosing
it;

ii. emissions in the base year;
iii. the context for any signif-
icant changes in emissions
that triggered recalculatons
of base year emissions.

f. Source of the emission fac-
tors and the global warming
potental (GWP) rates used,
or a reference to the GWP
source.

g. Standards, methodologies,
assumptons, and/or calcula-
ton tools used.

a-g. Secton 6.2

305-4 GHG emissions inten-
sity

a. GHG emissions intensity
rato for the organizaton.

b. Organizaton-specifc met-
ric (the denominator) chosen
to calculate the rato.

c. Types of GHG emissions
included in the intensity
rato; whether direct (Scope
1), energy indirect (Scope 2),
and/or other indirect (Scope
3).
d. Gases included in the
calculaton; whether CO2 ,
CH4 , N20O, HFCs, PFCs, SF6 ,
NF3, or all.

a-d. Secton 6.2

305-5 Reducton of GHG
emissions

a. GHG emissions reduced as
a direct result of reducton
initatves, in metric tons of
CO2 equivalent.

b. Gases included in the
calculaton; whether CO2 ,
CH4 , N20, HFCs, PFCs, SF6 ,
NF3, or all.

c. Base year or baseline,
including the ratonale for
choosing it.

d. Scopes in which reductons
took place; whether direct
(Scope 1), energy indirect
(Scope 2), and/or other indi-
rect (Scope 3).

e. Standards, methodologies,
assumptons, and/or calcula-
ton tools used.

a-e. Secton 6.2

305-6 Emissions of ozone-de- a-d Informaton The Bank
pletng substances (ODS) unavailable/in- does not

a. Producton, imports, and complete have in-
exports of ODS in metric tons formaton

of CFC-11 (trichlorofuor- available on
omethane) equivalent. emissions of
b. Substances included in the ozone-de-
calculaton. pletng

c. Source of the emission substances
factors used. (ODS) as

d. Standards, methodologies, a result of
assumptons, and/or calcula- operatons.
ton tools used.

305-7 Nitrogen oxides (NOx), | a.i. Refer to Secton 6.2 for aii-vii,c Informaton The Bank
Sulphur oxides (SOx), and emissions that include N20 unavailable/in- does not
other signifcant air emis- as part of tCO2e emissions complete have in-
sions b. As provided by GHG formaton

a. Signifcant air emissions, Protocol or internatonally available on
in kilograms or multples, for | recognized databases other NOX,
each of the following: S0z, and oth-
i. NOx er signifcant
ii. SOx air emissions
iii. Persistent organic pollut- as a result of
ants (POP) operatons.
iv. Volatle organic com-

pounds (VOC)

v. Hazardous air pollutants

(HAP)

vi. Partculate mater (PM)
vii. Other standard categories
of air emissions

identfed in relevant regu-
latons

b. Source of the emission
factors used.

c. Standards, methodologies,
assumptons, and/or calcula-
ton tools used

306-1 Waste generaton and
signifcant waste-related
impacts

a. For the organizaton’s sig-
nifcant actual and potental
waste-related impacts, a
descripton of:

i. the inputs, actvites, and
outputs that lead or could
lead to these impacts;

ii. whether these impacts
relate to waste generated in
the organizaton’s own actv-
ites or to waste generated
upstream or downstream in
its value chain.

a. Secton 6.1
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306-2 Management of signif-
cant waste-related impacts

a. actons, including circu-
larity measures, taken to
prevent waste generaton

in the organizaton’s own
actvites and upstream and
downstream in its value
chain, and to manage signif-
icant impacts from waste
generated.

b. if the waste generated by
the organizaton in its own
actvites is managed by a
third party, a descripton of
the processes used to deter-
mine whether the third party
manages the waste in line
with contractual or legislatve
obligatons.

c. The processes used to
collect and monitor waste-re-
lated data.

a. Secton 6.1

306-3 Waste generated

a. total weight of waste
generated in metric tons, and
a breakdown of this total by
compositon of the waste.

b. contextual informaton
necessary to understand the
data and how the data has
been compiled.

a,b

Informaton
unavailable/in-
complete

The total
weight

of waste
generated (in
metric tons),
including a
breakdown
by waste
compositon,
and the
contextual
informaton
explaining
how the data
was com-
piled are not
available for
the reportng
period

306-4 Waste diverted from
disposal

a. total weight of waste diverted
from disposal in metric tons,
and a breakdown of this total by
compositon of the waste.

b. total weight of hazardous
waste diverted from disposal in
metric tons, and a breakdown
of this total by the following
recovery operatons:

i. Preparaton for reuse;

ii. Recycling;

iii. Other recovery operatons.

c. total weight of non-hazardous
waste diverted from disposal in
metric tons, and a breakdown
of this total by the following
recovery operatons:

i. Preparaton for reuse;

ii. Recycling;

iii. Other recovery operatons.
d. for each recovery operaton
listed in Disclosures 306-4-b
and 306-4-c, a breakdown of
the total weight in metric tons
of hazardous waste and of
non-hazardous waste diverted
from disposal:

i. onsite;

ii. ofsite.

e. contextual informaton
necessary to understand the
data and how the data has been
compiled.

Informaton
unavailable/in-
complete

Data on
waste di-
verted from
disposal is
not available
at the Bank
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306-5 Waste directed to disposal
a. total weight of waste directed
to disposal in metric tons, and

a breakdown of this total by
compositon of the waste.

b. total weight of hazardous
waste directed to disposal in
metric tons, and a breakdown
of this total by the following
disposal operatons:

i. Incineraton (with energy
recovery);

ii. Incineraton (without energy
recovery);

iii. Landflling;

iv. Other disposal operatons.

c. total weight of non-hazardous
waste directed to disposal in
metric tons, and a breakdown
of this total by the following
disposal operatons:

i. Incineraton (with energy
recovery);

ii. Incineraton (without energy
recovery);

iii. Landflling;

iv. Other disposal operatons.

d. for each disposal operaton
listed in Disclosures 306-5-b
and 306-5-c, a breakdown of
the total weight in metric tons
of hazardous waste and of
non-hazardous waste directed to
disposal:

i. onsite;

ii. ofsite.

e. contextual informaton
necessary to understand the
data and how the data has been
compiled.

a-e

Informaton
unavailable/in-
complete

Data on
waste direct-
ed to dis-
posal is not
measured by
the Bank
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Supplier environmental assessment

GRI 308: Supplier
Environmental
Assessment 2016

GRI 401: Employ-
ment 2016

308-1 New suppliers that a Informaton Data is not
were screened using environ- unavailable/in- available
mental criteria complete

a. Percentage of new suppli-

ers that were screened using

environmental criteria.

308-2 Negatve environmen- a-e Informaton Data is not
tal impacts in the supply unavailable/in- available
chain and actons taken complete

a. Number of suppliers
assessed for environmental
impacts.

b. Number of suppliers iden-
tfed as having signifcant
actual and potental negatve
environmental impacts.

c. Signifcant actual and
potental negatve environ-
mental impacts identfed in
the supply chain.

d. Percentage of suppliers
identfed as having signif-
icant actual and potental
negatve environmental
impacts with which improve-
ments were agreed upon as a
result of assessment.

e. Percentage of suppliers
identfed as having signif-
icant actual and potental
negatve environmental
impacts with which relaton-
ships were terminated as a
result of assessment, and
why.

401-1 New employee hires
and employee turnover

a. Total number and rate of
new employee hires during
the reportng period, by age
group, gender and region.
b. Total number and rate of
employee turnover during
the reportng period, by age
group, gender and region.

a. Secton 4.1
b. Secton 4.1

Employment

401-2 Benefts provided to
full-tme employees that are
not provided to temporary or
part-tme employees

a. Benefts which are stand-
ard for full-tme employees
of the organizaton but are
not provided to temporary
or part-tme employees,

by signifcant locatons of
operaton. These include, as
aminimum:

i. life insurance;

ii. health care;

iii. disability and invalidity
coverage;

iv. parental leave;

v. retrement provision;

vi. stock ownership;

vii. others.

b. The defniton used for
‘signifcant locatons of
operaton’.

a. Secton 4.2
b. Secton 4.2
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GRI 402: Labour/
Management
Relatons 2016

GRI 403: Occupa-
tonal Health and
Safety 2018

401-3 Parental leave

a. Total number of employees
that were enttled to parental
leave, by gender.

b. Total number of employ-
ees that took parental leave,
by gender.

c. Total number of employees
that returned to work in the
reportng period afer paren-
tal leave ended, by gender.

d. Total number of employ-
ees that returned to work
afer parental leave ended
that were stll employed 12
months afer their return to
work, by gender.

e. Return to work and
retenton rates of employees
that took parental leave, by
gender.

Labour/management relatons

402-1 Minimum notce
periods regarding operatonal
changes

a. Minimum number of
weeks’ notce typically pro-
vided to employees and their
representatves prior to the
implementaton of signifcant
operatonal changes that
could substantally afect
them.

b. For organizatons with
collectve bargaining agree-
ments, report whether the
notce period and provisions
for consultaton and negota-
ton are specifed in collectve
agreements.

Occupatonal health and safety

403-1 Occupatonal health
and safety management
system

a. Please report whether

an occupatonal health and
safety management system
has been implemented. If
applicable, specify:

i. Whether the system was
implemented due to legal
requirements, including a list
of those requirements.

ii. Whether the system was
implemented based on
recognized risk management
and/or management system
standards or guidelines,
including a list of those
standards/guidelines.

b. A descripton of the scope
of workers, actvites, and
workplaces covered by the
occupatonal health and safe-
ty management system, and
an explanaton of whether
and, if so, why any workers,
actvites, or workplaces are
not covered.

a. Secton 4.2
b. Secton 4.2

a. Secton 4.2

a. Secton 4.2
b. Secton 4.2

Not applicable Not applica-
ble to ABK as
employees
are not
covered by
collectve
bargaining
agreements
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403-2 Hazard identfcaton,
risk assessment, and incident
investgaton

a. A descripton of the
processes used to identfy
work-related hazards and
assess risks on a routne and
non-routne basis, and to ap-
ply the hierarchy of controls
in order to eliminate hazards
and minimize risks, including:

i. how the organizaton
ensures the quality of these
processes, including the
competency of persons who
carry them out;

ii. how the results of these
processes are used to evalu-
ate and contnually improve
the occupatonal health and
safety management system.
b. A descripton of the pro-
cesses for workers to report
work-related hazards and
hazardous situatons, and an
explanaton of how work-
ers are protected against
reprisals.

c. A descripton of the
policies and processes for
workers to remove them-
selves from work situatons
that they believe could cause
injury or ill health, and an ex-
planaton of how workers are
protected against reprisals.

d. A descripton of the
processes used to invest-
gate work-related incidents,
including the processes to
identfy hazards and assess
risks relatng to the incidents,
to determine correctve
actons using the hierarchy
of controls, and to determine
improvements needed in the
occupatonal health and safe-
ty management system.

a-d. Secton 4.2

403-4 Worker partcipaton,
consultaton, and communi-
caton on occupatonal health
and safety

a. A descripton of the pro-
cesses for worker partcipa-
ton and consultaton in the
development, implementa-
ton, and evaluaton of the
occupatonal health and
safety management system,
and for providing access to
and communicatng relevant
informaton on occupatonal
health and safety to workers.
b. Where formal joint man-
agement-worker health and
safety commitees exist, a
descripton of their respon-
sibilites, meetng frequency,
decision-making authority,
and whether and, if so, why
any workers are not repre-
sented by these commitees.

a. Secton 4.2
b. Secton 4.2

403-5 Worker training on oc-
cupatonal health and safety
a. A descripton of any occu-
patonal health and safety
training provided to workers,
including generic training as
well as training on specifc
work-related hazards, hazard-
ous actvites, or hazardous
situatons

a. Secton 4.2

403-3 Occupatonal health
services

a. A descripton of the
occupatonal health services’
functons that contribute

to the identfcaton and
eliminaton of hazards and
minimizaton of risks, and
an explanaton of how the
organizaton ensures the
quality of these services and
facilitates workers’ access to
them.

a. Secton 4.2

403-6 Promoton of worker
health

a. An explanaton of how the
organizaton facilitates work-
ers’ access to non-occupa-
tonal medical and healthcare
services, and the scope of
access provided.

b. A descripton of any vol-
untary health promoton ser-
vices and programs ofered
to workers to address major
non-work-related health
risks, including the specif-

ic health risks addressed,
and how the organizaton
facilitates workers’ access to
these services and programs.

a. Secton 4.2
b. Secton 4.2
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403-7 Preventon and mitga-
ton of occupatonal health
and safety impacts directly
linked by business relaton-
ships

a. A descripton of the organi-
zaton’s approach to prevent-
ing or mitgatng signifcant
negatve occupatonal health
and safety impacts that are
directly linked to its opera-
tons, products, or services
by its business relatonships,
and the related hazards and
risks.

a. Secton 3.1and 4.2
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403-8 Workers covered by

an occupatonal health and
safety management system
a. If the organizaton has
implemented an occupa-
tonal health and safety
management system based
on legal requirements and/
or recognized standards/
guidelines:

i. the number and percentage
of all employees and workers
who are not employees but
whose work and/or work-
place is controlled by the or-
ganizaton, who are covered
by such a system;

ii. the number and percent-
age of all employees and
workers who are not employ-
ees but whose work and/or
workplace is controlled by
the organizaton, who are
covered by such a system
that has been internally
audited;

iii. the number and percent-
age of all employees and
workers who are not employ-
ees but whose work and/or
workplace is controlled by
the organizaton, who are
covered by such a system
that has been audited or cer-
tfed by an external party.

b. Whether and, if so, why
any workers have been ex-
cluded from this disclosure,
including the types of worker
excluded.

¢. Any contextual informaton
necessary to understand how
the data have been compiled,
such as any standards, meth-
odologies, and assumptons
used.

a-c. Secton 4.2
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403-9 Work-related injuries
a. For all employees:

i. The number and rate

of fatalites as a result of
work-related injury;

ii. The number and rate of
high-consequence work-re-
lated injuries (excluding
fatalites);

iii. The number and rate of
recordable work-related
injuries;

iv. The main types of work-re-
lated injury;

v. The number of hours
worked.

b. For all workers who are
not employees but whose
work and/or workplace is
controlled by the organiza-
ton:

i. The number and rate

of fatalites as a result of
work-related injury;

ii. The number and rate of
high-consequence work-re-
lated injuries (excluding
fatalites);

iii. The number and rate of
recordable work-related
injuries;

iv. The main types of work-re-
lated injury;

v. The number of hours
worked.

c. The work-related hazards
that pose a risk of high-con-
sequence injury, including:

i. how these hazards have
been determined;

ii. which of these hazards
have caused or contributed
to high-consequence injuries
during the reportng period;
iii. actons taken or underway
to eliminate these hazards
and minimize risks using the
hierarchy of controls.

d. Any actons taken or
underway to eliminate other
work-related hazards and
minimize risks using the hier-
archy of controls.

e. Whether the rates have
been calculated based on
200,000 or 1,000,000 hours
worked.

f. Whether and, if so, why any
workers have been excluded
from this disclosure, including
the types of worker excluded.
g. Any contextual informaton
necessary to understand how
the data have been compiled,
such as any standards, meth-
odologies, and assumptons
used.

a-e. Secton 4.2
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GRI 404: Training
and Educaton
2016

403-10 Work-related ill
health

a. For all employees:

i. The number of fatalites

as a result of work-related ill
health;

ii. The number of cases of
recordable work-related ill
health;

iii. The main types of
work-related ill health.

b. For all workers who are
not employees but whose
work and/or workplace is
controlled by the organiza-
ton:

i. The number of fatalites

as a result of work-related ill
health;

ii. The number of cases of
recordable work-related ill
health;

iii. The main types of
work-related ill health.

¢. The work-related hazards
that pose a risk of ill health,
including:

i. how these hazards have
been determined;

ii. which of these hazards
have caused or contributed
to cases of ill health during
the reportng period.

iii. actons taken or underway
to eliminate these hazards
and minimize risks using the
hierarchy of controls.

iv. whether and, if so, why
any workers have been ex-
cluded from this disclosure,
including the types of worker
excluded.

d. any contextual informaton
necessary to understand how
the data have been compiled,
such as any standards, meth-
odologies, and assumptons
used.

404-1 Average hours of train-
ing per year per employee

a. Average hours of train-

ing that the organizaton’s
employees have undertaken
during the reportng period,
by:

i. gender;

ii. employee category.

a-d. Secton 4.2

Training and educaton

a. Secton 4.2

404-2 Programs for upgrad-
ing employee skills and tran-
siton assistance programs

a. Type and scope of pro-
grams implemented and as-
sistance provided to upgrade
employee skills.

b. Transiton assistance pro-
grams provided to facilitate
contnued employability

and the management of
career endings resultng from
retrement or terminaton of
employment.

a. Secton 3.1 and 4.2
b. Secton 4.2
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GRI 405: Diver-
sity and Equal
Opportunity
2016

Non-discriminat

GRI 406: Non-dis-
criminaton 2016

404-3 Percentage of em-
ployees receiving regular
performance and career
development reviews

a. Percentage of total em-
ployees by gender and by
employee category who re-
ceived a regular performance
and career development
review during the reportng
period.

405-1 Diversity of governance
bodies and employees

a. Percentage of individuals
within the organizaton’s gov-
ernance bodies in each of the
following diversity categories:
i. Gender;

ii. Age group: under 30 years
old, 30-50 years old, over 50
years old,;

iii. Other indicators of diver-
sity where relevant (such

as minority or vulnerable
groups).

b. Percentage of employees
per employee category in
each of the following diversity
categories:

i. Gender;

ii. Age group: under 30 years
old, 30-50 years old, over 50
years old,;

iii. Other indicators of diver-
sity where relevant (such

as minority or vulnerable
groups).

a. Secton 4.2

Diversity and equal opportunity

a. Secton 2.1, additonal
info can be found via our An-
nual Report in the following
link: htps://abk.eahli.com/
media/fles/10508 - ABK_
Corporate_-_Annual_Re-
port_2026_Digital_En_-
_2603_31.pdf

b. Secton 4.1

405-2 Rato of basic salary
and remuneraton of women
tomen

a. Rato of the basic salary
and remuneraton of women
to men for each employee
category, by signifcant loca-
tons of operaton.

b. The defniton used for
‘signifcant locatons of oper-
aton’.

on

406-1 Incidents of discrimi-
naton and correctve actons
taken

a. Total number of incidents
of discriminaton during the
reportng period.

b. Status of the incidents and
actons taken with reference
to the following:

i. Incident reviewed by the
organizaton;

ii. Remediaton plans being
implemented,;

iii. Remediaton plans that
have been implemented, with
results reviewed through
routne internal management
review processes;

iv. Incident no longer subject
to acton.

Secton 4.2

a. Secton 4.2
b. Secton 4.2
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Freedom of associaton and collectve bargaining

GRI 407: Free-
dom of Associa-
ton and Collec-
tve Bargaining
2016

GRI 408: Child
Labour 2016

GRI 409: Forced
or Compulsory
Labour 2016

407-1 Operatons and suppliers
in which the right to freedom
of associaton and collectve
bargaining may be at risk

a. Operatons and suppliers in
which workers’ rights to exer-
cise freedom of associaton or
collectve bargaining may be
violated or at signifcant risk
either in terms of:

i. type of operaton (such as
manufacturing plant) and
supplier;

ii. countries or geographic
areas with operatons and
suppliers considered at risk.
b. measures taken by the
organizaton in the reportng
period intended to support
rights to exercise freedom

of associaton and collectve
bargaining.

408-1 Operatons and sup-
pliers at signifcant risk for
incidents of child labour

a. Operatons and suppliers
considered to have signifcant
risk for incidents of:

i. child labour;

ii. young workers exposed to
hazardous work.

b. Operatons and suppliers
considered to have signifcant
risk for incidents of child
labour either in terms of:

i. type of operaton (such as
manufacturing plant) and
supplier;

ii. countries or geographic
areas with operatons and
suppliers considered at risk.
c. Measures taken by the
organizaton in the reportng
period intended to contribute
to the efectve aboliton of
child labour.

409-1 Operatons and
suppliers at signifcant risk
for incidents of forced or
compulsory labour.

a. Operatons and suppliers
considered to have signifcant
risk for incidents of forced or
compulsory labour either in
terms of:

i. type of operaton (such as
manufacturing plant) and
supplier;

ii. countries or geographic
areas with operatons and
suppliers considered at risk.
b. Measures taken by the
organizaton in the reportng
period intended to contribute
to the eliminaton of all forms
of forced or compulsory
labour.

Not applicable

Child labour

Not applicable

Forced or compulsory labour

Not applicable

Informaton
on ABK’s
suppliers
and their
operatons
in relaton
to the right
to exercise
freedom of
associaton
and collec-
tve bargain-
ing is not
applicable to
the Bank.

Informaton
on ABK’s op-
eratons and
suppliers at
risk for inci-
dents of child
labour is not
applicable to
the Bank.

Informaton
on ABK’s
operatons
and suppliers
at risk for
incidents of
forced or
compulsory
labour is not
applicable to
the Bank.
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Security practces

GRI 410: Security
Practces 2016

Rights of indigen

GRI 411: Rights
of Indigenous
Peoples 2016

GRI 413: Local
Communites
2016

410-1 Security personnel
trained in human rights poli-
cies or procedures

a. Percentage of security
personnel who have received
formal training in the organi-
zaton’s human rights policies
or specifc procedures and
their applicaton to security.
b. Whether training require-
ments also apply to third-par-
ty organizatons providing
security personnel.

ous peoples

411-1 Incidents of violatons
involving rights of indigenous
peoples

a. Total number of identfed
incidents of violatons involv-
ing the rights of indigenous
peoples during the reportng
period.

b. Status of the incidents and
actons taken with reference
to the following:

i. Incident reviewed by the
organizaton;

ii. Remediaton plans being
implemented,

iii. Remediaton plans that
have been implement-

ed, with results reviewed
through routne internal
management review pro-
cesses;

iv. Incident no longer subject
to acton.

Local communites

413-1 Operatons with local
community engagement,
impact assessments, and
development programs

a. Percentage of operatons
with implemented local
community engagement,
impact assessments, and/
or development programs,
including the use of:

i. social impact assessments,
including gender impact
assessments, based on
partcipatory processes;

ii. environmental impact
assessments and ongoing
monitoring;

iii. public disclosure of results
of environmental and social
impact assessments;

iv. local community devel-
opment programs based on
local communites’ needs;
v. stakeholder engagement
plans based on stakeholder

mapping;

a. Secton 4.2
b. Secton 4.2

a. Secton 5.1

Not applicable

Informaton
on incidents
of violatons
involving
rights of
indigenous
peoples is
not applica-
ble to the
Bank.
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GRI 413: Local
Communites
2016

GRI 414: Supplier
Social Assess-
ment 2016

vi. broad based local commu-
nity consultaton commitees
and processes that include
vulnerable groups;

vii. works councils, occupa-
tonal health and safety com-
mitees and other worker
representaton bodies to deal
with impacts;

viii. formal local community
grievance processes.

413-2 Operatons with sig-
nifcant actual and potental
negatve impacts on local
communites

a. Operatons with signifcant
actual and potental negatve
impacts on local communi-
tes, including:

i. the locaton of the opera-
tons;

ii. the signifcant actual and
potental negatve impacts of
operatons.

Not applicable

Informaton
on the signif-
icant actual
and potental
negatve
impacts on
local commu-
nites is not
applicable to
the Bank.

Supplier social assessment

414-1 New suppliers that a Informaton Informaton
were screened using social unavailable/in- on the new
criteria complete suppliers
a. Percentage of new suppli- that were
ers that were screened using screened
social criteria. using social
criteria is not
available
414-2 Negatve social impacts a-e Informaton Informaton
in the supply chain and actons unavailable/in- on the neg-
taken complete atve social
a. Number of suppliers as- impacts in
sessed for social impacts. the supply
b. Number of suppliers ident- chain is not
fed as having signifcant actual available at
and potental negatve social ABK

impacts.

c. Signifcant actual and po-
tental negatve social impacts
identfed in the supply chain.
d. Percentage of suppliers
identfed as having signifcant
actual and potental negatve
social impacts with which im-
provements were agreed upon
as a result of assessment.

e. Percentage of suppliers
identfed as having signifcant
actual and potental negatve
social impacts with which rela-
tonships were terminated as a
result of assessment, and why.
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Public policy

GRI 415: Public
Policy 2016

GRI 416: Custom-
er Health and
Safety 2016

GRI 417: Market-
ing and Label-
ling 2016

415-1 Politcal contributons
a. Total monetary value of
fnancial and in-kind politcal
contributons made directly
and indirectly by the organiza-
ton by country and recipient/
benefciary.

b. If applicable, how the
monetary value of in-kind
contributons was estmated.

416-1 Assessment of the
health and safety impacts of
product and service categories
a. Percentage of signifcant
product and service categories
for which health and safety
impacts are assessed for
improvement.

a. Secton 3.1

Not applicable

Customer health and safety

Informaton
on politcal
contribu-
tons is not
applicable to
ABK

416-2 Incidents of non-com-
pliance concerning the health
and safety impacts of products
and services

a. Total number of incidents of
non-compliance with regula-
tons and/or voluntary codes
concerning the health and
safety impacts of products and
services within the reportng
period, by:

i. incidents of non-compliance
with regulatons resultng in a
fne or penalty;

ii. incidents of non-compliance
with regulatons resultngin a
warning;

iii. incidents of non-compliance
with voluntary codes.

b. If the organizaton has not
identfed any non-compliance
with regulatons and/or volun-
tary codes, a brief statement
of this fact is suFcient.

Marketng and labelling

417-1 Requirements for prod-
uct and service informaton
and labelling

a. Whether each of the
following types of informaton
is required by the organiza-
ton’s procedures for product
and service informaton and
labelling:

i. The sourcing of components
of the product or service;

ii. Content, partcularly with re-
gard to substances that might
produce an environmental or
social impact;

iii. Safe use of the product or
Service;

iv. Disposal of the product
and environmental or social
impacts;

v. Other (explain).

b. Percentage of signifcant
product or service categories
covered by and assessed for
compliance with such proce-
dures.

a. Secton 3.1
b. Secton 3.1

a. Secton 3.1
b. Secton 3.1
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GRI 418: Custom-
er Privacy 2016

417-2 Incidents of non-com-
pliance concerning product
and service informaton and
labelling

a. Total number of incidents
of non-compliance with
regulatons and/or voluntary
codes concerning product
and service informaton and
labelling, by:

i. incidents of non-compli-
ance with regulatons result-
ing in a fne or penalty;

ii. incidents of non-com-
pliance with regulatons
resultng in a warning;

iii. incidents of non-compli-
ance with voluntary codes.
b. If the organizaton has not
identfed any non-compli-
ance with regulatons and/or
voluntary codes, a brief state-
ment of this fact is suFcient.

a. Secton 3.1
b. Secton 3.1

417-3 Incidents of non-com-
pliance concerning marketng
communicatons

a. Total number of incidents
of non-compliance with
regulatons and/or voluntary
codes concerning marketng
communicatons, including
advertsing, promoton, and
sponsorship, by:

i. incidents of non-compli-
ance with regulatons result-
ing in a fne or penalty;

ii. incidents of non-com-
pliance with regulatons
resultng in a warning;

iii. incidents of non-compli-
ance with voluntary codes.

b. If the organizaton has not
identfed any non-compli-
ance with regulatons and/or
voluntary codes, a brief state-
ment of this fact is sufFcient.

418-1 Substantated com-
plaints concerning breaches
of customer privacy and
losses of customer data

a. Total number of substant-
ated complaints received con-
cerning breaches of customer
privacy, categorized by:

i. complaints received from
outside partes and substant-
ated by the organizaton;

ii. complaints from regulatory
bodies.

b. Total number of identfed
leaks, thefs, or losses of
customer data.

c. If the organizaton has not
identfed any substantated
complaints, a brief statement
of this fact is sufcient.

a. Secton 3.1
b. Secton 3.1

Customer privacy

a-c. Secton 2.5
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7.2 Other ESG Disclosures

Independence of the chair of the board from management or other
interests

Yes, the chair of the board is independent of management or
other interests.

Presence of a combined CEO/chair role No
Board compositon with %30 or more executve directors or No
management board including eight or more executve directors

Disclosure of related-party transactons (RPTs) in the two most Yes
recently reported fnancial years

Non-executve board members serving on four or more total boards | No

Executve board members serving on three or more total boards

We do not have executve board members

or chair track record

Directors receiving negatve or withheld shareholder votes exceeding | No
%210

Board members failing to atend at least %75 of meetngs No
Board compositon indicatng potental entrenchment due to tenure | No
or age

Board members with tenure of 15 years or greater exceeding %35 Yes (3 out of 11)
Board compositon with tenure of 15 years or greater and more than | Yes
%15 of the directors are aged 70 or over

More than four directors with tenure of 15 years or greater No
More than four directors aged 70 or over No
Board composed of more than %30 actve corporate CEOs from No
other companies

Presence of female directors on the board No
Pay commitee compositon raising concerns regarding actve CEOs No

Independence of nominaton commitee members from
management and other interests

No executves/management personnel serve on the Board
Nominaton Commitee (BNC)

Incidents involving board members or senior executves related to
integrity, misconduct, or reputatonal damage

No. Based on the our records and available informaton, no
current or recent board members or senior executves have
been involved in incidents related to integrity, misconduct, or
reputatonal damage while serving in the Bank.

Adopton of stock ownership guidelines or equity retenton policy for
the CEO when shareholding is below threshold

No. The CEO does not hold a signifcant number of shares as
defned by the criteria, and the organizaton has not adopted
stock ownership guidelines or an equity retenton policy for the
CEO. Compensaton and performance management for the CEO
are instead governed through internal remuneraton frameworks
and oversight by the appropriate governance bodies.

Reducton in CEO shareholding by %10 or more year-over-year

No. The CEO does not hold a material number of shares

Alignment of CEO equity pay with total shareholder return over
three and fve years

No. The CEO does not hold a material number of shares

Alignment of CEO equity pay with total shareholder return relatve to
peer group

No. The CEO does not hold a material number of shares

Alignment of CEO annual incentves with annual performance

No. The CEO’s annual incentves are aligned with the
organizaton’s performance. The short-term incentve outcomes
refect the company’s fnancial and operatonal results, and
therefore none of the misalignment conditons apply.

Adverse public comments from stakeholders (including shareholders,
government, regulators, etc.) on pay policies or practces

No, the organizaton’s pay policies and practces have not
atracted any adverse public comment from stakeholders,
including shareholders, government bodies, regulators, or other
external partes.

Negatve vote exceeding %10 on pay policies and practces

No, for the most recently reported period, the organizaton did
not receive a negatve vote
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Disclosure of specifc pay totals for top executves including the CEO

Yes, specifc pay totals for our top executves, including the CEO,
are disclosed through the Bank’s Annual Report.

CEO realized pay falling into an extreme range relatve to peer group

No, the most recently reported total realized CEO pay does not fall
into an extreme range relatve to the organizaton’s pay peer group.

CEO awarded pay falling into an extreme range relatve to peer group

No, the most recently reported total CEO pay does not fall into an
extreme range relatve to the organizaton’s pay peer group.

CEO fxed pay falling into an extreme range relatve to peer group

No, the most recently reported total CEO pay does not fall into an
extreme range relatve to the organizaton’s pay peer group.

CEO total awarded pay exceeding three tmes the median of other
executves

No, the CEQ’s total awarded pay for the last reported period
does not exceed three tmes the median pay of the other named
executve ofcers

CEO potental cash severance exceeding fve tmes annual pay

No, the CEQ’s potental cash severance pay will not exceed fve
tmes their annual salary.

Eligibility of unvested equity awards for vestng upon CEO
terminaton

Yes, unvested equity awards may stll be eligible for vestng, but it
depends on the type of terminaton or resignaton.

Potental diluton in traded shares exceeding %10

No

Organizaton run rate of %2 or more for incentve share awards

For the 2026 Long-Term Incentve (LTI), we will not be grantng
actual shares; we will only calculate and reference the notonal
value or number of shares.

Adopton of stock ownership guidelines for non-executve directors

No, the organizaton has not adopted specifc stock ownership
guidelines for non-executve directors

such as bonuses

Organizaton being widely held with no principal shareholders or No
large-bloc holders

Involvement in cross-shareholdings with other companies Yes
Organizaton being traded as a tracking stock or similar trading-based | No
entty

Adopton of takeover defence mechanisms such as poison pill or No
shareholder rights plan

Board authority to amend bylaws or Artcles of Associaton without | No
shareholder approval

Shareholder ability to requisiton an extraordinary general meetng Yes
(EGM) within a %10 votng rights threshold

Implementaton of regular say-on-pay votes No
Presence of a classifed or staggered board combined with No
limitatons on shareholder rights

Adopton of binding majority votng in the electon of directors Yes
Use of plurality votng for director electons without allowing No
cumulatve votng

Presence of a consttuency provision or protecton under applicable | Yes
law

Evidence of material weakness in internal control systems No
Delays in fhancial or regulatory reportng submissions No
Eligibility of non-o¥cer, non-sales staf for performance-based pay Yes

Provision of client services through non-branch channels such as
agents, retail locatons, or alternatve access points

Yes. The Bank serves customers through digital channels such

as Online and Mobile Banking, ATM, and Contact Centers,
supportng customer access to banking services beyond
traditonal branches. In additon, The Bank serves customers
through non-branch channels primarily for marketng and product
showcasing purposes. This includes booths located in shopping
malls, events, car agencies, and government enttes (e.g. GMC).

Development of environmental credit policies or adopton of
standards related to agriculture sector fnancing

The Group has not adopted standalone binding or non-binding
environmental credit policies specifc to the agriculture sector.
Environmental consideratons, where relevant, are assessed
within the existng credit risk and governance framework.
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7.3 Boursa Kuwait and GCC Stock Exchange Indices

Boursa Kuwait Met-
rics

Descripton

GCC Stock
Exchange Index
Mapping

Descripton

Disclosure / Sec-
ton Number

Environmental

and water recycled or reclaimed (in
cubic meters). Refects the compa-

ny’s water footprint and conserva-

ton eforts.

consumed
E6.2) Total amount of water
reclaimed

Greenhouse Gas (GHG) | Total direct (Scope 1) and energy E1l. GHG Emis- E1.1) Total amount in CO2 Secton 6.2
Emissions (Scope 1 &2) | indirect (Scope 2) GHG emissions, sions equivalents, for Scope 1 Secton 6.2
in tonnes of CO. equivalent. A core E1.2) Total amount, in CO2
climate metric indicatng the compa- equivalents, for Scope 2 (if
ny’s carbon footprint. applicable)
GHG Emissions — Total indirect GHG emissions from E1. GHG Emis- E1.3) Total amount, in CO2 Secton 6.2
Scope 3 the value chain (Scope 3), if signif- sions equivalents, for Scope 3 (if
icant (e.g., supply chain, product applicable)
use). Indicates broader climate
impact beyond operatons.
Emissions Intensity GHG emissions intensity, E2. Emissions E2.1) Total GHG emissions Secton 6.2
e.g., tonnes CO, per output unit Intensity per output scaling factor
(product, revenue, or BOE for oil/ E2.2) Total non-GHG emis-
gas). Normalizes emissions rela- sions per output scaling
tve to business size or actvity. factor
Energy Consumpton Total energy used: direct energy E3.EnergyUsage | E3.1) Total amount of energy | Secton 6.2
(fuels) and indirect energy (electric- directly consumed Not available
ity/steam) consumed (in MWh or E3.2) Total amount of energy
GJ). Indicates the company’s overall indirectly consumed
energy footprint.
Energy Intensity Energy intensity, e.g., energy con- E4. Energy In- Total direct energy usage per | Not available
sumed per unit output or revenue. | tensity output scaling factor
Measures energy efFciency of
operatons.
Energy Mix (Renewa- The breakdown of energy sources E5. Energy Mix Percentage: Energy usage by | Secton 6.1
bles %) used (e.g., % from renewable sourc- generaton type
es vs. fossil fuels). Shows transiton
to cleaner energy.
Water Usage Total water withdrawn/consumed E6. Water Usage | E6.1) Total amount of water | Secton 6.1

Not applicable

Environmental Policy &
Management

Existence of formal environmental
management policies and systems.
For example:

Does the company have an environ-
mental policy?

Are there specifc policies on waste,
water, energy, recycling? Is an en-
ergy management system (e.g., ISO
50001) in place? (Yes/No for each).

E7. Environmen-
tal Operatons

E7.1) Does your company
follow a formal environmen-
tal policy? Yes/No

Environmental
topics and manage-
ment of environ-
mental practces
with in the bank are
addressed in the
Banks ESG Policy.
There are no specif-
ic policies on waste,
water, energy and
recycling. No energy
management sys-
tem is available

E8. Environmen-
tal Oversight

Does your Management
Team oversee and/or man-
age sustainability issues?
Yes/No

Yes

E9. Environmen-
tal Oversight

Does your Board oversee
and/or manage sustainability
issues? Yes/No

Yes, Secton 2.1
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Climate
Governance and Risk
Mitgaton

Whether the Board or executve
management explicitly oversees
climate-related risks and opportu-
nites (Yes/No). Indicates if climate
change is integrated into govern-
ance structures.

No, Secton 2.2

Climate Risk Mitgaton
Investments

Climate Risk Mitgaton Investments
Annual investment (CAPEX or R&D
spend) in climate change mitgaton
or adaptaton projects — e.g. re-
newable energy, energy efciency,
climate-resilient infrastructure,
low-carbon product development
(in KD).

E10. Climate Risk
Mitgaton

Total amount invested,
annually, in climate- related
infrastructure, resilience,
and product development

Secton 2.4

Social

ee (by gender and employee cate-
gory). Total investment in training
and development. Percentage of
employees receiving regular per-
formance and career development
reviews. Qualitatve summary of key
programs.

- - S1.CEOPayRato | S1.1) Rato: CEO totalcom- | Confdental
pensaton to median Full
Time Equivalent (FTE) total | Yes
compensaton
$1.2) Does your company re-
port this metric in regulatory
flings? Yes/No
- - S2. Gender Pay Rato: Median male com- -
Rato pensaton to median female
compensaton
Employee Turnover Annual employee turnover rate S3. Employee $3.1) Percentage: Year- over- | Secton 4.1
- e.g., percentage of workforce Turnover year change for full-tme
leaving the company over the year, employees
typically broken out by employee
type: S2.1 Full-tme, S2.2 Part-tme,
$2.3 Contractors. Indicates retenton
and stability of the workforce.
- - - §3.2) Percentage: Year- over- | Secton 4.1
year change for part-tme
employees
- - - $3.3) Percentage: Year- over- | Not available
year change for contractors/
consultants
Gender Diversity (Work- | Gender breakdown of employees S4. Gender S4.1) Percentage: Total en- Secton4.1
force Compositon) at diferent levels — e.g., S3.1 % of Diversity terprise headcount held by
total workforce that is female vs men and women Secton 4.1
male; S3.2 % of entry/mid-level
positons held by women; S3.3 % of
senior/executve positons held by
women. Shows representaton of
women across the organizaton.
- - - $4.2) Percentage: Entry-and | -
mid-level positons held by
men and women
- - - S4.3) Percentage: Secton 4.1
Senior- and executve- level
positons held by men and
women
Training and Learning Average training hours per employ- | - - Secton 4.2
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Temporary & Contract
Workers

Proporton of workforce on non-per-
manent contracts — e.g., % of total
employees who are part-tme; %
who are contractors/seasonal. Indi-
cates reliance on contngent labour.

S5. Temporary
Worker Rato

§5.1) Percentage: Total en-
terprise headcount held by
part-tme employees

§5.2) Percentage: Total
enterprise headcount held
by contractors and/or con-
sultants

Secton 4.2

Not available

Non-Discriminaton
Policy

Whether the company has a formal
policy against discriminaton and
sexual harassment (Yes/No). Refects
commitment to equal opportunity
and a safe workplace.

S6. Non- Discrim-
inaton

Does your company follow a
non- discriminaton policy?
Yes/No

Yes, as part of the
code of conduct

Safety Policy

formal occupatonal health and/or
global safety policy in place (Yes/
No). Shows if the company system-
atcally manages employee health
and safety.

& Safety

an occupatonal health and/
or global health & safety
policy? Yes/No

Injury Rate (Health & Work-related injury rate, e.g., Lost S7. Injury Rate Percentage: Frequency of Secton 4.2
Safety) Time Injury Frequency Rate (LTIFR) injury events relatve to total

— number of injuries per million workforce tme

hours worked (or similar). Indicates

workforce health and safety perfor-

mance.
Occupatonal Health & | Whether the company has a S8. Global Health | Does your company follow No

S9. Child &
Forced Labour

S9.1) Does your company
follow a child and/or forced
labour policy? Yes/No

$9.2) If yes, does your child
and/or forced labour policy
also cover suppliers and

Not applicable

Not applicable

Board Diversity

grams and initatves that contribute
to social, environmental, or eco-
nomic development, expressed as a
percentage of company revenues.

Gender compositon of the Board
of Directors — e.g., % of board seats
occupied by women vs men; % of
board commitee chairs held by
women vs men. Indicates gender
diversity at the highest governance
level.

G1. Board Diver-
sity

G1.1) Percentage: Total
Board seats occupied by
men and women

G1.2) Percentage: Commit-
tee chairs occupied by men
and women

vendors? Yes/No
Human Rights Policy Whether the company has a formal | S10. Human §10.1) Does your company Yes, part of our code
human rights policy (Yes/No) and if | Rights follow a human rights poli- of conduct
it extends to suppliers/vendors (Yes/ cy? Yes/No
No). Broadly covers commitments §10.2) If yes, does your Yes
to respect human rights (fair labour human rights policy also
practces, community impact, etc.). cover suppliers and vendors?
Yes/No
Natonalizaton (Ku- Percentage of the company’s work- | - - Secton 4.1
waitzaton) force that are Kuwait natonals, and and 4.2
qualitatve informaton on local hir-
ing initatves. E.g., S10.1 % of total
employees who are Kuwait;
$10.2 contributon to direct and
indirect local job creaton (e.qg., via
training, outsourcing to local frms).
Community Investment | Total investment in community pro- | - - Secton 5.1

Governance

Refer to Annual
Report

Refer to Annual
Report
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Pay

ly incentvized to perform
on sustainability?

Board Independence & | Independence of the Board: Does G2.Board Inde- | G2.1) Does your company Yes

CEO/Chair Separaton the company prohibit the CEO from | pendence prohibit CEO from serving as
also being Board Chair? (Yes/No). Board chair? Yes/No Refer to Annual
Percentage of board seats that are G2.2) Percentage: Total Report
independent (per CMA defniton). Board seats occupied by in-
Refects checks and balances in dependent Board members
governance.

- - G3. Incentvized | G3.1) Are executves formal- | Not available

Supplier Code of Con-

Whether the company requires its

G4. Supplier code

G4.1) Are your vendors or

Yes, Secton 5.3

age of employees have formally
certfed compliance with it (e.g., via
training or annual sign-oF).

policy?

Yes/No

G5.2) If yes, what percent-
age of your workforce has
formally certfed its compli-
ance with the policy?

duct suppliers/vendors to adhere to a of conduct suppliers required to follow
Code of Conduct (covering ethics, a code of conduct? Yes/ No | Secton 5.3
labour, environmental standards) G4.2) If yes, what percent-
(Yes/No), and if yes, what percent- age of your suppliers have
age of key suppliers have formally formally certfed their com-
certfed compliance. Shows how pliance with the code?
the company manages ESG risks in
its supply chain.
Ethics & Ant- Whether the company has a formal | G5. Ethics & G5.1) Does your company No, Secton 2.2
Corrupton Ethics and/or Ant-Corrupton policy | Preventon of follow an Ethics and/or
(Yes/No), and if yes, what percent- Corrupton Preventon of Corrupton

Data Privacy

Policies and procedures in place

to comply with GDPR or similar glob-
al data protecton and informaton
security awareness standards (e.g.,
data security, user consent mecha-
nisms, breach response plans).

G6. Data Privacy

G6.1) Does your company
follow a Data Privacy policy?
Yes/No

G6.2) Has your company
taken steps to comply

with GDPR rules? Yes/No

Yes, Secton 2.5

G7. Sustainability
Reportng

G7.1) Does your company
publish a sustainability
report? Yes/No

Yes

G8. Disclosure
Practces

G8.1) Does your company
provide sustainability data
to sustainability reportng
frameworks? Yes/No
G8.2) Does your company
focus on specifc UN Sus-
tainable Development Goals
(SDGs)? Yes/No

G8.3) Does your compa-
ny set targets and report
progress on the UN SDGs?
Yes/No

Yes

Yes

Yes

External Assurance of
ESG Data

Whether the company’s sustainabili-
ty disclosures are assured or verifed
by an independent third party (Yes/
No). Assurance can apply to certain
metrics (e.g., GHG emissions) or the
whole report. (This is a recommend-
ed best practce.)

G9. External
Assurance

G9.1) Are your sustainability
disclosures assured or ver-
ifed by a third-party audit
frm? Yes/No

No
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7.4 List of Branches

Branches and Locatons

ABK Kuwait

Head Ofce

Branch Address

Ahmad Al Jaber Street, Safat Square

Liberaton Tower

Liberaton Tower, Safat

Ministries Complex

Ministries Complex, Block 17

Sharq Sharq, Behbehani Complex

Mansouriya Block 2, Al-Arabi Street

Al Shaab Block 7, Abdullah Mishari Al Roudan Street
Al Ferdous Block 7, Al Ferdous Street

Sabah Hospital

Near Sabah Hospital

Zahra

Al Zahraa Area, Block 4, Associaton of Cooperatve Zahra

Farwaniya

Habib Munawer Street, Al Ethad Complex

Jeleb Al Shyoukh

Block 7, Street 1, Building A34 Ground Floor

Sabhan

Sabhan Industrial Area, Block 7, Building 3

Al-Adan Al-Adan, Block 7, Street 106

Ahmadi East Ahmedi, Mustafa Karam Company, Building 15, Ground Floor No. 1
South Sabaniya Block 1 Hamad Al-Zowayr Street

Al Khiran Mall Mall, 278 Road Sabah Al Ahmad Sea City Block A3, Al Khiran 66300
Al-Amel Sabhan Industrial Area, Block 7, Building 3

Faheheel Al Manshar Complex, near Al Kout Mall

Kaifan Block 5, Alexandria St., Kuwait City

Hawally Tunis Street

University Kuwait University, Khaldiya

Jabriya Block 7, Street 102, near Police Staton

Salmiya Salmiya, Salem Al Mubarak Street, Salem Al Mubarak

Al-Amel Salmiya

Salmiya, Salem Al Mubarak Street, Salem Al Mubarak

Shuwaikh Banks Street, Shuwaikh

Khaitan Abraq Khaitan, Block 7, Rana Complex
Andalus Andalus, Block 14, Street 602, near Co-Op
Saad Abdullah Block 10, Street 25

Jahra 2 Block 4, Al Maarey Street, Mobarak Mall

Jahra 1 Block 3, Al Waha Area, Near Al Waha Polyclinic
ABK Egypt

Branch Address

Assiut Cross thawra & Salah Salem St., Assiut

Sohag Intersecton of no. 15 street with El-Gomhoria street - El-Hag Ahmed Deif Allah towers - Sohag

Menia 191 Cornish El Nile - Menia

Bani Suef Grand Nile Tower, Corniche St., Bani Suef, Egypt

Hurghada El Hadaba El Shamalia - in front of El Tabia hotel - Hurghada - Red Sea

Palm Hills Mall Hill Town - 6th October, Giza

6th of October Block 6/A, Al Madina Center Tower, Beside El Hossary Mosque, Central road, 1/18th Of October, Egypt
Maadi 4/1 Laselki St., Maadi, Cairo, Egypt

El Sheikh Zayed

32 & 29, 30 Arkan Plaza, Sheikh Zayed City 2 — Giza — Egypt
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Faisal 6, 7 El Mansoureya Housing, End of Faisal St., Giza, Egypt
Giza 32B, Mourad St., Giza

Dokki Pyramisa Hotel, El Dokki, Giza, Egypt

Manial 3 Mathaf El Manial - Manial

Nasr City 13 Abou Dawood El-Zahery St., Nasr City

Shootng Club 36 Shootng Club street, Mohandessen

Talaat Harb 10 Talaat Harb St., Downtown, Cairo, Egypt

Mohandessin

4 Syria St., Mohandessin

New Cairo 340 El Teseen El Genobi — in front of Concord Plaza

Zamalek Building 104 - 26 July Street - El Zamalek - Cairo

Smart Village Cairo - Alex Desert Road, km 28, Smart Village, Building 227 B

Abbas El Akad Intersecton Abbas El Akad Street and Moustafa EI Nahas

Al Masa Al Masa New Capital Hotel, New Administratve Capital, New Cairo City
Shobra 49 A Shobra St., Shobra, Cairo, Egypt

Sharm El Sheikh - Hadaba

Shores Amphorus Hotel, Hadabet Om El Seed, Sharm El Sheikh

El Hegaz

229 El Hegaz St., Nozha, Cairo, Egypt

El Merghany Shop 2 Plot No. 16 El Merghany Street, Ard El Golf next to El Kersh Cars Exhibiton, Heliopolis, Cairo
Heliopolis 52, Nazeeh Khalifa St., Heliopolis

Kobry El Koba 12 Saraya El-Koba Sq., in front of Tahra Palace

Aswan 82 Abtaal El Tahreer, Bandar Aswan, Aswan

Obour Golf City Mall, EI Obour City, Cairo

Suez 1 El Borg Road, Intersecton 23rd of July, Suez

10th of Ramadan Trade Center, Entrance 1, 10th of Ramadan City

Zagazig 25 Talaat Harb Street, Shalik Building, Zagazig, Sharkia

Tanta 48, El Gueish St., Tanta

Ismailiya El Gawhara Tower, Shebin El Koum St., Ismailiya

Damanhour Cross Omar Ibn El Khatab St. & Abd El Salam El Shazly St., Building #2, Damanhour
Mansoura 38 Ali Mobarak St., from Saad Zaghloul St., Toreel, Mansoura

Alexandria - Patrice Le
Momba

2, Patrice Le Momba St., Bab Sharq, Egypt

Nadi Danial 15, Mahmoud Azmy St., Atarein

Smouha 56 Fawzi Moaz St., Semouha Heights Building, Smouha, Alexandria

Loran 477 El Gueish Road, Cornish, Loran

Montazah 746 El Geish Street, Mandara, Alexandria

Port Said 18 Gomhoreya St., intersecton with Damieta St. & Hafez Ibrahim St., Sharq Secton, Port Said
Damieta Zaher District, Cornish El Nile, Damieta Ras El Bar Road, Damieta

Agora Mall Block 11 East Lotus, Al Tajomoa, Al Khames

Saraia Al Maadi

Street No. 9, Maadi

ABK Wealth Management

Branch

‘ Kuwait

Address
‘ Al Ahli Bank of Kuwait - Head OFce, Ahmed Al-Jaber Street, Kuwait

ABK UAE and DIFC

Abu Dhabi

Branch Address

EIBFS Building, Muroor Street

Dubai

Abu Baker Al Siddique St, Deira
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7.5 Selected List of Retail Services

Selected List of Retail Services

Account & Customer
Services

Open accounts (all kind of
accounts) Quick & Normal

Transactons & Processing

Processing Foreign Currency
Cheques drawn on local banks

Cards & Loans

Replacement of Damaged Credit
Card

Other Services &
Operatons

Release Cheque Stop
Payment

Amend Customer Record
(Quick & Normal)

Issuance of Cashier Orders

Increase / Decrease Credit Card limit

Cheque Stop Payment

Close account

Lost/Stolen/Destroyed Cashier
Order

Undelivered Credit Cards / Shred-
ding PIN

Request all kind of Certf-
cates (EDMS)

Deceased Customer

Transfer between ABK Accounts

Credit Card Bill Payment — over the

Safe Deposit Lockers — Rent

counter / Visit Monitoring /Cancel/
Renew
Accept-Cancel power of Process Salary Payment Remove Credit Card from Stop List SMS Subscriptons

atorney

Salary Acquisiton

Process Utlity Payments

ABK Prepaid Card

Fax/Email Instructons

Special Needs and Mental
Incapacity

Issue Statements

Process ATM card Request

Freeze and Unfreeze Cus-
tomer Accounts (EDMS)

Customer’s indemnity & tele-
phone/fax/email instructons

Microflm Request

Instant issuance — ATM card Request
(some branches)

Release hold

Elite Relatonship Manager
Instructons

Dishonoured Cheque

Delivery of ATM and Credit Cards

Actvaton of dormant
account

Call Center

Temporary Overdrawing customer
Accounts

Receive PIN for ATM and credit cards

Daily Open and Closing
Branch

Open Fixed deposit

Send / Receive Cash — from/to
Branch & Vault

Delivery of PIN for ATM and Credit
card

Incoming and Outgoing
Mail

Break Fixed deposit Numbered Security Statonery Cancel ATM card Undelivered Customer
Account Statements
Close account Excess KD / Foreign Currency Cash | Undelivered ATM Card / Shredding | Request FD / Foreign

Limit

PIN

Currency Special Rate
Approvals

Renew Fixed deposit

Overnight — Branch Vault

Replacement of Damaged/Lost/Sto-
len ATM card

Clear transactons refected
to AML (Oracle)

Cash Deposit

Banknotes: Send / receive cash

Replacement of ATM card through

Corporate Internet Banking

(KWD) from/to CBK instant issuance — Retail

ABK Cheque Deposit (onus) CBK; Bank Wide Vault — Out- Captured Cards (ABK) Change Scheme Type
sourced Company

ACCS Clearing Cheque Banknotes: Send / Receive Cash Increase ATM Card Limit Empowerment ABK Staf /

(KWD) from/to Outsourced Com-
pany

waive commissions

Cheque Deposit through ATM

Branch Balancing — End of Day

Reset/Actvate Blocked ATM/Credit
Card

ABK Fund — Fund Subscrip-
tons

Cheque Withdrawals — ABK
(onus)

Process — Cash Excess/Shortage

Prepaid/PIN in Branches

ABK Fund - Distributon of
Units Certfcates

Cash Advance — Credit Cards

Standing Order (add/amend/can-
cel) (EDMS)

Process Loan Applicaton (“RLOS”
system)

ABK Fund — Redempton of
Units by Clients

En-cashing Cashier Order

Set up/Amend/Cancel Balance
Order (EDMS)

Manual submission — Branch/RLU
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Cash Withdrawals (against
voucher/slip)

Process & Approve Credit Card
Applicaton

Process Loan Applicaton related to
salary ofer

Refer to Drawer Cheque/
Re-present

Receive ATM and Credit Cards

Early/partal Setlement of Loans

Issue Demand DraF

Cancel Credit Card — Customer
Request

Retail Loan Buy-Out

Cancel Demand Draf

Lost/Stolen Credit Cards

Change of Billing Date/Billing Ac-
count

Stop Demand Draf

Issue / Delivery Undelivered Cheque
Book & Add Cheque Book Serial
Number

Swif Transfer (EDMS)

Cancel Swif Transfer (EDMS)

Sale / purchase of Foreign
Currency

Foreign Currency Cheques for
Outward Collecton

List of Retail Services (Contd.)

Egypt Services via Kuwait Branch UAE Services via Kuwait Branch

Issuance/Delivery/Lost/Stop Cheque Book with ABK — Egypt

Renewal / Break of FD

Delivery & actvaton process regarding ABK Egypt Debit Card & PIN

Account Statement Request with ABK UAE

Renew Certfcate of Fixed Deposit and Time deposit with ABK Egypt

Telex Transfer and Cheque Deposit Process with
ABK UAE

Replacement of Damaged/Fraud/Lost/Stolen ABK Egypt Debit Card & PIN

Re-actvaton of Dormant ABK UAE account

Request for Liability, balance Certfcates & Statement with ABK Egypt

Telex & Transfer process with ABK Egypt

Uncollected ABK Egypt Debit Card & PIN

Actvate ABK Egypt Online Banking

Add/Amend/Cancel Standing Order with ABK Egypt

Add/Cancel B.P.O.A with ABK Egypt

with ABK Egypt

Amend Customer (individuals) Record on Customer and/or Account Level Procedure

Apply for Certfcate of Fixed Deposit and Time deposit with ABK Egypt

Cancel Certfcate of Fixed Deposit and Time deposit with ABK Egypt

Claim Complaint process with ABK Egypt
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We are determined to be present throughout many locatons to best serve our stakeholders by the extensive
distributon of branches across multple cites. As customer satsfacton holds a high priority for the Group.
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